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Ha3zsa kypcy

YnpagpiinHs OizHec-nmpouecamu

Anpeca BUKJIaJaHHS
Kypcy

JIbBIBCHKHI HAITIOHAJILHUMA YHiBepcUTET iMeH1 [Bana dpanka

daxyJabTeT TA
kadenpa, 3a AK0I0
3aKpinjena
TUCIHUILIIHA

ExonoMmiunuii hakynpTeT, Kadgeapa eKOHOMIKH TiANPHEMCTBA
JIHY imeni IBana ®@panka

I'any3b 3HaHb, I
Ta HA3Ba cHemiaJbHOCTI

07 «YnpapmiHHS Ta aAMIHICTPYBaHHSY;
076 «IlinmpueMHULITBO Ta TOPTIBIIS»

Buxkiaangaui kypcy

YPBA Cgitnana IBaHiBHa, JOKTOp E€KOHOMIYHUX HayK, mpodecop,
3aBigyBad Kadeapy EKOHOMIKH MiANPUEMCTBA

KonTakTHa svitlana.urba@Inu.edu.ua;

ingopmaris https://econom.Inu.edu.ua/employee/urba-svitlana-ivanivna

BHKJIQ/Ia4iB ten. (032) 239 40 25

KoncyabTanii mo kypey | Koncynprarii B 1eHb NPOBEACHHS JIEKLIH/MIPAKTUIHUX 3aHATH (a00 Ha

BiI0yBawOTHCS ownaiin miarpopmi — MS Teams, Zoom, Google Classroom) 3a
MOTIEPETHBOI0 JJOMOBJICHICTIO 3 BUKJIAIaYEM.
Kadenpa exonomiku mianpuemctBa, KiM. 117, mpocn. CBoboau, 18,
M. JIbBIB.

Cropinka Kypcy https://econom.Inu.edu.ua/course/upravlinnya-biznes-protsesamy-076

Indopmanis npo kypc

Hucnumnina «YOpaBliHHA — Oi3HEC-TIpoliecaMu» €  HaBYAIBHOIO
JUCIUILTIHOIO JUIsl CTYACHTIB 31 cnerianbHocTi 076 «[linnpueMHULITBO
Ta TOPTIBISA» JPYroro (MariCTepchbKoro) piBHS BHIIOI OCBITH Y
JIbBIBCbKOMY HAIllOHANILHOMY YHiBepcuTeTi imeHi IBana ®panka,
3aHATTS 3 SIKOi BiMOYBAlOThCS y 2 cemecTpi B 00cs3i 4 kpeautu (3a
€pponeiicbkoro Kpenutno-Tpanchepuoro Cucremoro ECTS).

Koporka anorauis
Kypcy

HaBuanpHmii Kypc po3poOJ€HO TaKMM YWHOM, 100 Hamgatu Horo
yJyaCHMKaM HEOOXI1JHUH TEOpeTHYHUH 1 NMpakTU4YHUN MaTepian Juis
OTPUMaHHS KOMIETEHIIIH 11100 MPOLECHOro YIpaBiiHHSA B Oi3HEC-
CTPYKTYypax, a TaKoX MPUKIATHOTO 3aCTOCYBAaHHS CyYacCHHX
MPOTpaMHUX MPOAYKTIB JJIA aHaji3y, MOJEIIOBAaHHS Ta ONTHUMI3aIli
013HeC-POIIEeCiB y MPAKTUYHIHN JiSIBHOCTI.

MeTta Ta miji
JTUCIHUILIIHA

MeTo0 BUBYEHHS HOPMATHBHOI JUCHMIUIIHM «YIIPaBIiHHS
Oi3Hec-miporiecaMu» € (OpPMyBaHHS y CTYACHTIB CHUCTEMH 3HAaHb 3
TEOPETUYHUX OCHOB MPOIIECHOTO YIPABIiHHS, MOJEIIOBAHHS, aHATI3Y
Ta omnTUMi3alii Oi3HecC-MpOoIeCiB, O3HAHOMJIEHHS 3 Cy4aCHUMH
IHCTpYMEHTATbHUMH CHUCTEMaMH JUIsI MOJICIIOBAaHHA Ta aHali3y
MPOIIECIB MiIPUEMCTBA.

OCHOBHMMH 3aBJAHHAMM JUCIUIUTIHU «YTpaBiiHHS Ol3HecC-
MIPOLIECAMU» €
— BHUBYECHHS OCHOBHHMX TMIAXOJIB JIO YIPaBJIiHHA, OCOOJMBOCTEH

MO€HAHHS (YHIIIOHAIBHOT Ta MPOLIECHOT MOJIeNIel YIpaBIIiHHS,

— JIOCITIDKEHHS TEOPETUYHHX OCHOB MPOIIECHOTO YIPABIIHHS Ta
Oi3HeC-TIPOIIECiB;

— BHBYEHHS METOJOJIOTIYHUX MPHUHIMIIB MPOLECHOIO YIPaBIiHHA
1010 BU/IIJICHHS O13HEC-TIPOIIECIB Ta IX OIHUCY;

— OCBOEHHS  perjamMeHTamii Ta  ayauTy
MiIPUEMCTBA, OCOOJIHMBOCTEH OpraHi3amiifHOro
TISITBHOCTI 3 aHaJi3y O13HeC-TIPOIIECiB;

— PpO3yMiHHS 0COOJIMBOCTEH JOKYMEHTYBaHHs Ta ONTUMI3allii Oi3Hec-
MPOIIECIB KOMITaHIi;

Oi3HEeC-TIpOIIeCiB
3a0e3neueHHs
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OBOJIOZIHHSI HaBHUKaM{ POOOTH 3 MPOTPaMHUMH TMPOIYKTaMH, SIKi
JI03BOJISIFOTh CAaMOCTIHHO ONKMCYBaTH, MOJEIIOBATH Ta aHATI3yBaTH
O13HEC-TIPOIIECH Y TPAKTUYHIN JTiSIIBHOCTI;

PO3KPHUTTS 3MICTy OCHOBHUX KOHIICTIIIi BIOCKOHAJICHHs Oi3HEC-
MPOIIECIB K MEpPEeIyMOBH peaiizaiii KOHKYpPEeHTHOTO MOTEHLIaTy
T ITPUEMCTBA.

Jliteparypa nist
BUBYCHHS JUCIHHUIIIHA
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238 c.
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HleBuyk I.b., Ctapyx A.lL, BacekiB O.M. Ta inH.; 3a 3ar. pen. Lb.
[eBuyk. JIsBiB: BunaBauireo HHBK «ATby», 2020. 455 c.
Maiik Porep, Jlxon Ilyk Bwminas Oaunté Oi3HEC-TpolecH:
CTBOPEHHSI I[IHHOCTI Ta 3MEHIICHHS BTpaT, MEPeKJ. 3 aHIJ.
Karepuna I'ymentok. biomioteka Jlin Iacturyry. Kuis: [TaGymym,
2017. 132 c.
YupapiiHHg ~Oi3Hec-poriecaMu  TiAnpueMcTBa. KOMIUTEKCHUIA
TpeHiHr: HaB4. noci6./ I1.I'. banmukoB Ta iH.; Jlepx. BUII. HaBY.
3aki. «KuiB. Hall. ekoH. yH-T iM. Baguma I'etbmana». K.: KHEY,
2010. 283c.
TomameBcekuit O.M. [HpopmariiiiHi TEXHOJIOTIT Ta MOJEITIOBAHHS
6i3Hec-niporeciB. Hasu. moci6. K.: «BunaBaunTBo «llenTp yub6oBoi
miteparypuy», 2012. 296 ¢
Ypba C.I.  OcobmuBocti  ympaBiiHHS  Oi3HEC-TIPOIECAMHU
nignpueMctBa. Bicauk  JIbBiBchkoro  yHiBepcutery. Cepis
exonomiuHa. Bumyck 51. JIeBiB: JIHY imeni 1. @panka, 2014. C.
215-221.
VYpba C.I.,, Cenummn O.C. Hudposa Tpanchopmaris Oi3Hecy B
VYkpaiHi: HOBI MOKJIMBOCTI Ta nepcreKTuBU. @opMyBaHHS pUHKOBOT
€KOHOMIKM B YKpaiHi: HaykoBui 30ipHuK. Bum. 46. JIbBiB:
JIbBiBCHKMII HalllOHAIBHUH yHIBepcUTeT iMeH1 IBana @panka, 2021.
C. 33-45.
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Indopmauiiini pecypeu:
biznec-npornecu Ta JOKYMEHTOOOIT BeO-CailT. URL:
http://www.intalev.ua/ua/services/bp/
KommiekcHe ympaBminHa —6i3Hec-miporiecamu  BeO-caidit. URL:
http://www.kubp.com.ua
MixHapoaHui 1HCTUTYT aHamui3y Oi3Hecy: odimiiinuii caiir. URL:
https://www.iiba.org
ARIS community website BeG-caiit. URL: Access mode:
https://www.ariscommunity.com/about-us
Business Process Model and Notation Be0O-caiit. URL: Access
mode: http://www.bpmn.org.
IDEF, Integration DEFinition methods Be6-caiit. URL: Access
mode: http://www.idef.com.
ISO. The 1SO 9000:2000 guidance modules — Guidance on the
Terminology used in ISO 9001:2000 URL: http://www.iso.org/.
NO-CODE Platform to automate workflows and CRM with a
maximum degree of freedom. URL.: https://www.creatio.com.

Tpusauictb Kypcy

OpnuH cemecTp

O0csar kypcey

120 rox. ns neHHoi popMu HaBYaHHS: 64 FOJMHU ayAUTOPHUX 3aHSITh.
3 Hux 32 romuH JeKmii, 16 roguH 1abopaTopHUX 3aHATH, 16 TOaUH
MpakTUYHUX 3aHATh. CamocTiliHa poboTa — 56 roauH.

Jlnist 3a04HOi (hopMH HaBYaHHs: 26 TOMH ayIUTOPHUX 3aHSTh. 3 HUX
10 ronun nekiil, 8 roauH 1a00paTOPHUX 3aHITh, 8 TOAUHU
MpaKTHYHKX 3aHTh. CamocTiitHa poboTa — 94 roauHu.

OuikyBaHi pe3yabTaTn
HABYAHHA

[licns 3aBepiIeHHS KypCy CTYIEHT Oyze:

3Hamu:

TEOPETUYHI Ta TPUKJIQJHI 3acagd OCHOBHHUX IIJIXOMIB 1O
yIpaBIiHHS, OCOOJMBOCTEM TMO€AHAHHA (PYHLIOHAJTBHOI Ta
MPOLIECHOT MOJIeNel yIpaBIiHHS;

CYTHICHY XapaKTepUCTHKYy Oi3HEeC-TpoIecy, HOro CKJIaJI0BUX
€JICMCHTIB;

METOAMYHI MAX0oAu 10 ineHTudikamii Oi3HeC-TpoIeciB  Ta
MOOYI0BU ONTHUMAJIBHOT O13HEC-MOIEI1 T ATPUEMCTBA;

MPOIIEAYPH MPOBEICHHS PErIaMEeHTAIlll Ta ayIUTy O13HEeC-TPOIECiB
MiIIPUEMCTBA, OCOOJNIMBOCTI  Opradi3alifHOro  3a0e3MedYeHHs
TISTTEHOCTI 3 aHaji3y O13HeC-TIPOIIECiB;

HOBITHI MIAXOAW JO YIpPaBIIHHS @polecaMu MNpPUUHATTI Ta
peamizanii e(pEeKTUBHMX YHPABIIHCHKUX pIIIEHb 3 ONTHUMI3alii
TUSITTEHOCTI T AMPUEMCTBA;

MOHSATTSI, METOJIM 1 THCTPYMEHTH KUIBKICHOTO 1 SIKICHOTO aHami3y
MIPOLIECIB YIIPABIIiHHS;

nuQpoBi TEXHOJIOTIT IJIs1 OMKCY Ta MOJIECTIOBaHHS O13HEC-TIPOIIECIB
BukopuctanasiM CASE-texHomoriit;

CydacHl  KOHIeENUii  BJOCKOHaJE€HHs  Oi3HEC-TNpoLeciB  Ta
METOOJIOT1YHI aCTIeKTH 1X peaii3allii Ha MPaKTHIi.
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emimu:
- BIPOBAKyBATH MPOIIECHUH MIX11 10 YIPABIIHHS M1 ATPUEMCTBOM;
- BHUKOPHUCTOBYBAaTH Cy4YacHI MigXOAW, METOJIH, IHCTPYMEHTH [0
yHIpaBIiHHSA O13HEC-TIPOIICCaMU;

- 3jaiiicHIOBaTH omuc Oi3HEC-TPOIEeCiB, BU3HAYATH iX BIIACHHKIB,
BXOJIH, BUXOJIM, PECYPCH Ta CIIOKUBAYIB;

- OIHIOBaTH e(EeKTHUBHICTh OI3HEC-TPOIECIB 32  JIOMOMOTOIO
KOPEKTHO ¢(hOPMOBaHOT CHCTEMU TTOKA3HUKIB;

- 37iiCHIOBATH MAIarHOCTHKY CTaHy YIPaBIiHHSA Mepexero OizHec-
MIPOIIECIB MiIPUEMCTBA, PO3POOISTH KOPUTYIOUl 3aX0/TH;

- BHU3HAUaTH 1 (POpMyIIOBATH 3aBAAHHS, NMPUHIMIM 1 CTaHAAPTH
MOOYJIOBM CHCTEMH BHYTPIMIHIX KOMYHIKAIlii B BIAMOBIAHOCTI 31
CTpaTETiYHUMU LUISIMH O13HEC-CTPYKTYPH;

- 3aCTOCOBYBATHM CY4YacHI MOJENi, OLIHIOBaTH IH(POBY 3piIiCTh
KOMIIaHIT;

- BOJIOHITH HaBUYKaMU pPOOOTH 3 MPOTPAMHUMH MPOAYKTAMH, SKi
J03BOJISIIOTH  ONMCYBAaTH, aHAi3yBaTH Ta MOJEIIOBAaTH Oi3Hec-
MPOIIECH;

- MOJETIOBATH W ONHCYBaTH Oi3HEC-TIPOIECH MIiANPHEMCTBA 3
BukopuctanasiM CASE-texHonorii;

- QJanToOBYBaTH Cy4YacCHI KOHIICMIIi /i BJIOCKOHAJICHHs Oi3Hec-
NpoIeCciB 3 BpaxyBaHHSAM JMHAMIYHUX YMOB 30BHIIIHBOTO
CEpEeIOBHINA, SKI XapaKTePU3YIOThCS MIBUIAKAMHU 3MiHAMH, HOBOIO
MOJIEJUTIO ITOBEMIHKH CII0KMBAYiB Ta 3HAYHOK HEBU3HAYEHICTIO.

V pe3ynbpTaTi BUBYCHHS AUCLUIUIIHU CTYIEHT HaOyBa€:
3araneHi komneTeHTHOCTI (3K):
3K1. 3natHicTh 10 ajanTaiii Ta 1ii B HOBil cuTyarlii.
3K2. BMiHHS BUSBISATH, CTABUTH Ta BUPILIYBAaTH IPOOJIEMHU.
CrneuianpHi (paxosi) komnereHTHOCTI (CK):
CK1. 3patnicTs po3poOisTH Ta peani3oByBaTH CTPATETil0 PO3BUTKY
H1ANPUEMHUIIBKUX, TOPTOBEIBHUX Ta/ab0 O1p>KOBUX CTPYKTYP.
CK3. 3parHicTh 10 €(pEeKTUBHOTO YINpPaBIIHHS AISUIBHICTIO CYO’ €KTIB
rOCHOJIapIOBaHHS B cdepi MiANPUEMHHIITBA, TOPriBill Ta/abo Oip:KOBOI
TUSITTEHOCTI.
CK4. 3natHicTe 110 BUpILIEHHS NPOOJEMHUX NHUTaHb 1 HPUHHATTA
YIPaBIIHCHKUX pillleHb y MpodeciiHIl AISIbHOCTI.

[IporpamHi pe3ybTaTH HABYAHHS:
[1PH 1. Bmitu aganTyBaTucs Ta NPOSBIATH 1HILIATHBY 1 CAMOCTIHHICTD
B CUTYallifX, sIKI BUHUKAIOTh B MPOQECiiHii TiSIbHOCTI.
[1PH 2. Busnauaru, aHaiizyBaTtu npo0iaeMu iANPUEMHHUIITBA, TOPTiBII
1 O1P>KOBOI AISTTLHOCTI Ta PO3pOOIISATH 3aXO0AH MIOA0 iX BUPIIIICHHS.
I1PH 4. 3acTtocoByBatu Oi3HeC-KOMYHIKAIlii JUIsl MITPUMKH B3a€EMOJII 3
MpeICTaBHUKAMHU PI3HUX NMPOQECIHHUX TPYII.
I[IPH 6. BwMmitu po3po0asTh Ta BOPOBAIXKYBATH 3axXOIu JUIA
3a0e3neyeHHs IKOCTI BAKOHYBAHUX POOIT 1 BU3HAUATH iX €()EeKTUBHICTD.
[IPH 7. Bu3Hauyatu Ta BOPOBAKYBAaTH CTPATETiyHi IUIAHU PO3BUTKY
cy0’€KTIB rocrnoAapoBaHHs y cdepi MiIIpUEMHHULITBA, TOPriBii Ta/abo
O1p>KOBOI JiSUTHHOCTI.




[TPH 8. Omi"toBaTH NpOAYKIIiO, TOBAPH, MOCIYTH, & TAKOX IMPOIIECH,
mo BiAOyBalOTbCd B MIANPUEMHUIBKUX, TOProBEIbHUX Ta/abo
OIpP>)KOBHUX CTPYKTYpax, i pOOUTH BiAMOBIAHI BUCHOBKH JIJIsi TIPUUHSITTS
YIIPaBIIIHCHKUX PIllIEHb.

I[TPH 9. Po3pobmatu 1 mpuiiMaTd pillleHHs, CHOPsSIMOBaHI Ha
3abe3neueHHs epeKTUBHOCTI AISUTBHOCTI Cy0’€KTIB TOCTIOAAPIOBAHHS Y
cdepi miaATPUEMHHUITLKOI, TOPTOBEJIBHOI Ta/ab0 O61pyKOBOT MISUTHHOCTI.

Kuarouosi ciioBa

[Ipouec, Oi3Hec-mporec, MNPOIECHUN  MiaXim,  Oi3HEC-MOJenb,
MozemoBanHs, SADT-monemoBanns, cranaapt DFD, ctangapt WFD,
metononoris IDEF0, meromonoris BPMN, aymur, peinxunipuHr,
30aJaHCOBaHa CUCTEMA MMOKA3HUKIB.

dopmat Kypcey

OvyHuli / 3204HUM

[TpoBenenns nekuidd, J1abOpaTOpHUX, NPAKTHYHHX 3aHATH Ta
KOHCYJIbTAIIi1 ISl KPAIIoTo pO3YyMiHHS TEM HaBYAJIBHOI TUCIMILTIHH.

Temu

Tema 1. TeopeTnyHi OCHOBH Ta OCOOJMUBOCTI MPOIIECHOTO YIIPABIIiHHSA.
Tema 2. MeromoyioriuHi MOJOXKEHHS BHIIJICHHS Ta OmMHCY Oi3Hec-
MPOIIECIB MIAPUEMCTBA. bi3HEC-THKUHIPUHT.

Tema 3. YrpaBniHHS cuUCTEMOIO Oi3HEC-TIPOIIECIB.

Tema 4. CyuacHi miAXoAM A0 MOJENIOBaHHS Oi3HEC-MIPOLECIB.
PermamenTartist 6i3HeC-TIpOIICCiB.

Tema 5. Ilpuknagni acnektu SADT-monentoBanHs. BukopucranHs
CASE—TexHOIIOTiH.

Tema 6. Lludposa Tpancdopmartis 6i3HEC-TIPOIIECIB KOMITaHii.

Tema 7. OCHOBHI KOHIIEMIIii BIIOCKOHAJICHHS O13HEC-TTPOIIECIB.

Tema 8. PeimxunipuHr 6i3HeC-IpOIIeCiB KOMIaHii.

MincymkoBuii
KOHTPOJIb

Ex3ameH y kiHII cemectpy.

[lpn BuKIagaHHI JUCHHIUIIHU «YTPaBIiHHSA Oi3HEC-TIPOIIeCaMm»)
BUKOPUCTOBYIOTbCS TaKi METO/IU KOHTPOJIIO:

[ToTOoYHMI KOHTPOJIb 3AIMCHIOETHCS MiJ Yac MPOBEACHHS MPAKTUYHHUX
3aHATH 1 3MICTOBMX MOJYJIIB 1 Ma€ 3a METY MEPEBIPKY PiBHS MiATOTOBKH
CTY/JEHTA 10 BUKOHAHHS KOHKPETHOI poGoTH. Moro iHcTpymeHTaMu €
KOHTPOJIbHI 1 1abopaTopHi poOOTH, TECTYBaHHS.

[limcymKkoBHiI KOHTpPOJIb TPOBOJUTHCS 3 METOI0  OIIHIOBaHHS
MiJICYMKOBHMX pe3yJbTaTiB HaBYAaHHSA 1 BKIJIIOYAE KOHTPOJIb Yy (hopmi
ICTIUTY.

IIpepexBizutu

Jlnist BUBUEHHSI KypCy CTYIEHTH NOTpeOyroTh 0a30BUX 3HAHb 3 TAaKUX
JTUCLUUIUTIH K OCHOBM Oi3Hecy, iH(poOpMaliifHi Ta KOMYHIKaIliiHi
TEXHOJIOT'11, EKOHOMIUHE YIPaBIiHHSA Y O13HEC-CTPYKTYpax, CTpaTeriuHe
yTIpaBJIiHHS.

HaBuaabHhi meToam Ta
TeXHIiKH, fAKi OyayTh
BHKOPHCTOBYBATHCH
i 9ac BUKJIAJaHHA

Kypcy

OCHOBHUMH METOAAM{ HAaBYaHHS, 110 BUKOPHUCTOBYIOTHCS B IIPOIIECi
BUKJIAJJaHHS ~ HABYaJbHOI  JUCHUIUIIHM  «YTpaBiiHHS  Oi3Hec-
MpOIIeCaMm €:

— MeToJ Tmepenadi 1 CHpPUHHATTA HaByayibHOi  iH(popMarii,
npoOy/KeHHsT  HayKOBOrO  iHTepecy  (Jlekmii,  imrocTpaiiii,
npe3eHTallii);

— METOJl MPaKTHYHOTO 3aCBOEHHS KYpCy 3 JIOMIOMOTOI0 CKJIaJaHHS
TECTOBUX 3aBJaHb, MIATOTOBKM TNPAKTUYHUX 3aBAaHb Ta
nabopaTopHUX POOIT 3 METOI HaOyBaHHS YMIHb 1 MPaKTHYHHUX
HABUYOK (MPaKTHYHI i 1a00paTopHi 3aHATTH);

— METOJl MOMYJBHOTO KOHTPOJIO 3 JIOTIOMOTOI IIEPiOJHIHOTO
CKJIQJIJaHHS MOJYJIB 32 TEMAaTHUKOK JICKIIMHMX, MPAKTHYHHUX 1
71a00paTOPHUX 3aHSTh;




— METOJ CaMOCTIHHOTO 3aCBOEHHS CTyJCHTaMH HaBYAJILHOTO
Marepialy y BUTIIAII CKJIQJaHHS TECTIB, BUPINICHHS 3a1ad Ta
CUTyaliid, HamucaHHs pedepariB Ha MIiACTaBI  CaMOCTIIHO
OIpanboBaHOi 0a30BOI JiTeparypu Ta JOJATKOBUX JDKEpEI
iH(popMarii (B T.4. 3aKOHOJABYMX AKTIB) 3 METOIO KOHKpETHU3aIil i
nornu0IeHHsT 0a30BUX 3HAaHb, HEOOXITHUX YMIHb Ta MPAKTHYHHUX
HABUYOK (camocTiiiHa poboTa);

—  ©JIEKTPOHHI MaTepialiv 3 BIAMOBIAHOTO KypCy Ta 1HIIMX OB’ I3aHUX
KypciB y cucremax (miardopmax) Microsoft Teams, Google
ClassRoom, Moodle.

[lin vac HaBUaHHS 3aCTOCOBYBAaTUMYThCS MpPE3CHTAIlis, JICKIII,

nabopaTropHi poOOTH, KOMIUIEKCHI MOJYII Ta 3aBlaHHS, €JICKTPOHHI

Marepiajad 3 BIAMOBIIHOTO KypCy, KojlabopaTuBHE HaBYaHHS (TPyMOBi

MPOEKTH, CIIUIbHI PO3POOKH), TUCKYCisl, BAKOHAHHS MPAKTUYHUX KEHCIB

Ta PO3POOOK.

HeoOxinne od1agHanug

MynbTUMEIMHANR TPOEKTOP, PO3JATKOBUN Marepial, KOMII IOTEpH,
JIOIIKA, Kpenaa.

BuBuenns kypcy «YmpaBiiHHS ~Oi3Hec-TiporiecamMm»  MoTpedye
BUKOPHCTaHHS 3araibHo BkuBaHux nporpam (MS Visio, Creatio, MS
Excel, MS Word — s mpoBeneHHs J1a0OpaTOpHHUX 3aHATH) i
OIEpalliiHUX CHCTEM 3 METOI IOJAHHS EJICKTPOHHUX MaTepiajiBs:
eJIeKTpOHHa moiTa, iardpopmu Microsoft Teams, Google ClassRoom,
Moodle.

Kpurepii oninoBanHs

OmintoBanHs MPOBOAUTHCS 32 100 OaIbHOO IIKATIOK.

banu HapaxoBYIOTHCS 32 HACTYITHUM CITiBBITHOIICHHSIM:

— mpaktuuHi 3aHATTA — 10 % cemecTpoBOi OIIHKH, MakCHMajbHa
KiJabKicTh OaniB — 10 Oamis;

— nabopaTtopHi pobotu — 15 % cemecTpoBOi OIIHKH, MakCHMallbHa
KIJIBKICTB OaniB — 15 OamiB;

—  Moxayni — 25 % cemecTpoBOi OIIHKH, MAaKCUMaJIbHA KUIbKICTh OaTiB
— 25 Oauis;

— icmut — 50% ceMecTpoBOi OIIHKHM, MaKCUMaJIbHA KIJTBKICTh OB —
50 GauiB.

[TincymkoBa MakcumanbHa KijgbKicTh — 100 6amiB.
Dopma niocymKo8020 KOHMPOIIO YCRIUHOCIE HABYAHHS — ICRUM.

[Tpu BuKIaaHHI TUCIUTUTIHU « Y TIPaBIiHHSA O13HEC-TIPOIIECaMm»

BHKOPHUCTOBYIOTBCS TaKi METOIU KOHTPOJTIO:

[ToToyHMII KOHTPOJBL 3AIMCHIOETbCA TiJ 4Yac MPOBEICHHS
MPaKTUYHHUX 1 Ja0OPATOPHUX 3aHATH ¥ 3MICTOBHX MOJYIIB 1 Ma€ 3a METY
MepeBipKy piBHSA MIATOTOBKH CTyAEHTa 1O BHUKOHAHHS KOHKPETHOI
poGoTu. Moro iHCTpyMeHTaMH € KOHTPONbHI Ta 1a60paTopHi poGOTH,
TECTYBaHHS.

O06’ekTaMy TOTOYHOTO KOHTPOJIIO 3HAHB CTY/ACHTIB 3 TUCIUILTIHUA
«YnpaBiiHHs Gi3HEC-TIPOLIECAMI €:

1) cucreMaTH4HICTh Ta AKTUBHICTh POOOTH Ha MPAKTUIHHX
3aHSTTSIX;

2) BUKOHAHHS MOJYJIbHUX (KOHTPOJIBHHX ) 3aBJaHb;

3) miAroTOBKA 1 3aXUCT JIAOOPATOPHUX POOIT.

[Ipu omiHIII CUCTEMATUYHOCTI Ta AaKTUBHOCTI pOOOTH CTyJeHTa Ha
MTPAKTUYHHX 3aHATTSIX BPAXOBYETHCS:




— piBEeHb 3HaHb, MPOJEMOHCTPOBAHUN Yy BIAMOBIAAX HA MPAKTHUYHUX
3aHATTIX;

— aKTHBHICTb PH 0OTOBOPEHHI IUCKYCIHHUX MMUTAHb;

— pe3yJbTaTH BUKOHAHHS MPAKTHYHUX KEWCIB, 3aBJaHbh MOTOYHOTO

KOHTPOJIIO TOIIIO.

[Ipyn omiHIII BHKOHAHHS MOIYJBbHHX (KOHTPOJIBHUX) 3aBJIaHb
BpPaxXOBYETbCS 3arajibHU PIBEHb TEOPETUYHHX 3HAHb Ta MPAKTUYHI
HaBUYKH, HAOyTl CTyJeHTaMH IIiJi 4Yac OMNaHyBaHHS BIIMOBITHOTO
3MICTOBHOTO MOJTYJISI.

OniHoBaHHA  JJabopaTopHOi ~ poOOTHM  3MIMNCHIOETBCA 34
chOpPMOBAaHUMH KPHUTEPISIMHU, SKi OXOIUTIOIOTH PIBEHh BHKOHAHOTO
3aBJIaHHSI, a TAKOXK MPOJICMOHCTPOBAHI 3HAHHS i BMiHHS B TIPOIIECi HOTO
3aXUCTY.

3acobu digenocmuky yCniuHoCmi Ha84aHHs

KoHTposip 3a HaBUaNbHO-TI3HABATHHOI ISJBHICTIO CTYACHTIB €
BOXJIMBUM  CTPYKTYPHHM  KOMIIOHCHTOM  HaBYaJIbHO-BHXOBHOTO
poIecy.

[TincyMKOBe OIIIHIOBAaHHS 3HAHb CTYACHTIB 3MIACHIOETHCSA 3a
MOTOYHUM Ta MPOMIKHUM KOHTPOJIEM 3HaHb YIIPOJIOBK CEMECTPY.

3 METOI0 TMEePeBipKH SKOCTI MiATOTOBKH, 3HAHb, YMiHb CTYACHTA 3
JUCIUIUTIHA BUKOPUCTOBYIOTHCS TaKi 3aCO0U OLIIHIOBaHHS:
— Ui TIOTOYHOTO KOHTPOJIFO — YCHE ONMUTYBAaHHS, IPOBEICHHS

TECTYBaHHS, pO3IJSA CHTyalild, BHUKOHAHHS I1HAMBITyalbHUX
3aBjlaHb, JJA0OPATOPHUX POOIT;
— Ul TPOMDKHOTO KOHTPOITIO — IPOBEIEHHS MOYJIBHOTO KOHTPOJIIO,
10 BKJIFOYAIOTh TECTYBAaHHS, TEOPETHYHI ITUTAHHS.
3acobu nomourno2o Konmponio:

KinbkicTs
3aco0u KOHTPOJIIO .
0aJiiB
[ToToyHe onUTyBaHHS HA MPAKTUYHUX 3aHATTAX 10
JlaGopaTopHi poboTu 20
3micTOBUN MONyJIb | 20
3MiCTOBUN MOZYJIb 2
3acobu niocymko8020 KOHMPOJIO:
KinbkicTs
3aco0u KOHTPOJIIO .
0aJiiB
ITuceMoOBHIT eK3amMeH 50

IIncemoBi podoru: OuikyeTbes, MO CTYACHTH MOXYTh BHKOHYBAaTH
1H/MBITyalbHE TUCHMOBE 3aB/IaHHS.

AkajiemiuHa n1o0poyecHicTb: Po6oTH CTYIeHTIB MatOTh OyTH iXHIMU
OpUTTHAJIBHUMHU JIOCHI/DKEHHSAMU UM MIPKYBaHHSIMH. BiAcyTHICTh
MOCWJIaHh HA BHKOPHCTaHI JpKepena, (GaOpWKyBaHHS —JDKEPEI,
CIHUCYBaHHs, BTPYYaHHs B pOOOTY IHIINX CTYACHTIB CTAHOBIISTH, ajle He
0OMEXYIOTb, MPUKIAAA MOXKJIUBOI aKaJAeMIYHOI HEeZO0OpPOUYECHOCTI.
BusiBneHHs 03HaK akajeMiyHOi HeT0OpOYeCHOCTI B MUCHMOBIH poOOTI
CTyJIEHTa € TIJICTaBOIO IS ii He3apaxyBaHHS BUKJIAJa4eM, HE3AJICKHO
BiJl MacIITa0iB myariaTy Y1 oOMaHy.

BinBinanus 3aHITh € BOXXJIMBOIO CKJIAJ0BOIO HaB4YaHHS. OUIKYy€eThCS,
0 BCi CTYJIEHTH BiABIAIOTH yCi JIEKINT 1 MPAKTHYHI 3aHATTS KypCy.




CryneHtn MawTh 1HGOpPMYBaTH BHUKJIaJada IMPO HEMOXKIUBICTh
BI/IBIIaTH 3aHATTS. Y OyIb-KOMY BHIIAIKy CTYACHTH 3000B’s3aHi
JOTPUMYBATHUCS YCIX CTPOKIB BU3HAUEHHUX JUIsl BUKOHAHHS yCIX BHJIIB
MUCHMOBHUX POOIT, IepedaueHuX KypCOM.
Jliteparypa. Ycs miteparypa, SKy CTYJICHTH HE 3MOXYTh 3HAWTH
CaMOCTii{HO, Oy/ie Ha/laHa BHKJIaJauyeM BUKIIFOYHO B OCBITHIX IUIAX O€3
mpaBa 1 mepemadi TpeTiM ocobam. CTyAeHTH 3a0XOUyIOThCS 10
BUKOPUCTaHHS TAaKOX 1 1HIIO1 JTITEpaTypH Ta JUKEpel, SIKUX HeMae cepest
PEKOMEH/I0BaHUX.
Hoaitnka BUcTaBjeHHs OaniB. BpaxoByioTecs Oanu HaOpaHi Ha
MMOTOYHOMY TECTyBaHHI, CAMOCTIHHIK poOOTI Ta OaJM MiJCyMKOBOTO
tectyBaHHs. [Ipu oMy 00OB’SI3KOBO BPaxOBYIOTbCS MPUCYTHICTH HA
3aHATTAX Ta AKTUBHICTh CTYJEHTA MiJ Yac MPaKTUYHOTO 3aHATTS;
HEIOMYCTHMICTh TPOIYCKIB Ta 3ali3HEHb HAa 3aHATTS; KOPHCTYBAaHHS
MOOUTHHUM  TeJaedOHOM, TUIAHIIETOM YW IHIIUMH MOOUIBHUMU
MPUCTPOSIMH TTiJT Yac 3aHATTS B IUSIX HE TIOB’S3aHUX 3 HABUAHHSIM;
CHUCYBaHHSA Ta IIJIariaT; HECBO€YAaCHE BHUKOHAHHS IIOCTaBJICHOTO
3aBJIaHHS TOIIO.

HIkana oninoBanus: HanionaabHa ta ECTS

Cyma 6aiB 3a Ouinka 3a HAI[iOHAJBHOIO IIKAJIOK0
BCi BHAM Ouinka JJISE eK3aMeHy,
HaB4a/J1bHOI ECTS KypPCOBOI0 NMPOEKTY JISL 3AJIKY
AIBHOCTI (po6oTH), IPAKTUKH
90 - 100 A BIAMIHHO
e
61-70 D 3a/10BIIBHO PPITORIIO
51-60 E &
HE3a/I0BLIBHO 3 HE 3apax0BaHO
MOJKJIUBICTIO 3 MOXKJTUBICTIO
0-50 FX MTOBTOPHOTO MTOBTOPHOTO
CKJIa/IaHHS CKJIa/IaHHS

IIuTanHsA 10 eK3aMeHy

IMepeJik nuTaHb 1J151 IPOBEAEHHS MiZICYMKOBOI OI[iIHKH 3HAHD
OyHKIIOHATBHUN MIAX1 10 YHIPABIiHHS MiANPUEMCTBOM.
[IpouiecHuit miaXig 10 yOpaBIiHHS N1AIPUEMCTBOM.

3. Tonarrs «Oi3Hec-mpolec» Ta MOro BIACTHBOCTI B  Teopii

MIPOLIECHOTO YIPAaBIIHHS.

N

4. OcCHOBHI eJeMeHTH Oi3Hec-TIpoleCy Ta X XapaKTepUCTHKA.

5. Kiuacudikaris 6i3Hec-miporiecis, iX nepeBaru Ta HeIOMIKH.

6. EBomromis  migXxoaiB 0  YOpaBliHHA  Oi3Hec-TpoliecaMu
MTPOMHCIIOBOTO TiAPUEMCTBA.

7. Inentudikanis (BUIiIeHHS) O13HEC-TIPOIIECIB.

8. Ommc oToueHHS Oi3HEC-TIPOIIECY.

9. CyrHicTh Ta OCHOBHI KOHLeNIii moOynoBu Oi3HEc-Moeni
M1IPUEMCTBA.

10. Knacudikauis 6i3Hec-Moenei.

11. OcHoBHI KOHTIEMIIIT TOOYT0BH O13HEC-MOJIEINI MIAMPUEMCTBA.

12. MeHemxMeHT Gi3HecC-TIPOLECIB MiIPUEMCTBA.

13. CyTHicTh, HampsIMH Ta €TalmM CHCTEMH YIpPaBIiHHSI Oi3Hec-
MpoIiecaMu KOMITaHi1.

14. [loka3Huku e(eKTUBHOCTI (YHKIIIOHYBaHHS cuUcTeMU Oi3Hec-
MIPOIIECIB.

15. Knacudikaiiss Ta XapakTepHCTHKa MOKa3HUKIB Oi3HEC-TIPOIIECiB
i ITPUEMCTBA.




16.
17.
18.

19.
20.

21.
22.

23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.

AHaJi3 Ta OIiHIOBaHHs 0i13HEC-TIPOIIECY Ha IAMPUEMCTBI.

AymuT Gi3HEC-TIPOLECiB MiAMPUEMCTBA Ta HOTO OpraHi3allis.
bizHec-porieck B CHUCTEMI  CTpPaTETiYHOTO  YIPABIIHHS
I IITPUEMCTBOM.

36anancoBana cucreMa rmokasnukis (BSC).

CyTHICTB, 1T Ta OCOOJIMBOCTI MpOIIECy OMHCY Oi3HEC-MPOIECiB
i ITPUEMCTBA.

I'padiuni 3acobu cTpykTypH3allii 6i3HeC-TpoLeciB.

AJTOpUTM MOJIETIOBAHHSI Ta METOJAOJIOrIS OMucy Oi3Hec-TpoLecy
i APUEMCTBA.

Meroauku 1 MiIX0I1 O MOJICITIOBaHHs Oi3HECy.

CrpykTypHHii aHasi3 Gi3HEC-TIPOIIECIB.

Xapakrtepuctuka metoauku IDEF Tta ii pisHOBUAIB.

Mertonomnoris IDEFO.

Xapakrepuctuka cucteMu ARIS.

Meroanka BPMN.

Oco06MBOCTI MOJICITFOBaHHS O13HEC-TIPOLIECIB MiANMPUEMCTBA.
CyTHicTh periaMeHnTarii 0i3Hec-poLeciB MiAMPUEMCTBA.
CrtpykTypa TOKyMEHTaIlii 32 Gi3HeC-TIPOIECOM.

CytHicHa xapakTepucTiKa U poBoi TpaHchopMariii.

Hudposa 3pimicTh KOMMIaHii Ta MiX0AH A0 11 OI[iHIOBaHHS.
O1iHIOBaHHS 3P1JIOCTI OCHOBHHUX Oi3HEC-TIPOIECiB KOMIIaHii.

Poms Ta micue IT-iHdpacTpykrypu B 1mudpoBiii Tpanchopmartii
0i3Hecy.

Huxn Ulyxapra-/leminra (PDCA).

[Tpunnumu sxocti E. Jleminra.

Cranpaptu sikocri cepii ISO 9000 ta ix xapakTepucTHKa.
[HTerpoBaHi CUCTEMH YIPABIiHHSA SKICTIO.

CyyacHi  miaXxoad 70  YAOCKOHAJIGHHsS  Oi3HEC-TIPOIIeCiB
i ITPUEMCTBA

Metoauka mBuakoro ananizy pimeHss (FAST).

beHnumapkiHr Ta HOro OCHOBHI BUJIH.

[Ipouec nepenpoekTyBaHHs Oi3HEC-TIPOIIECY MIANPUEMCTBA.
3acTocyBaHHA pe(epeHTHUX 1 €eTaloHHMX Mojened B Oi3Hec-
rporecax MiJnpueMCTBA.

SInoHchKa napajurma YIIOCKOHAJIEHHS 0i3Hec-IpoIieciB
M1IPUEMCTBA.

OCHOBHI NMPUYUHU BUHHUKHEHHS PEIH)KUHIPUHTY Oi3HEC-TpoLeciB
M1IPUEMCTBA.

Konnenuiss peimxunipunry OizHec-mpoueciB (Business Process
Reengineering) Ta ii CyTHICTb.

Mertoponoria 1 NPUHIUNM PEIHXUHIPUHTY Oi3Hec-TipoueciB M.
Xammepa u JIx. Yamii.

Ponp iH(poOpManiiHUX TEXHONOTIH B 3a0e3medeHHi eeKTUBHOCTI
PEIHXHUHIPUHTY O13HEC-TIPOIIECIB.

JIOCBil YCHIIIHOTO PEIHXUHIPUHTY Oi3HEC-TPOILIECiB B 1HO3EMHHX
KOMITaHIsX.

OnuryBaHHs

AHKEeTYy-OIlIHKY 3 METOI0 OIIHIOBAaHHS SIKOCTiI Kypcy Oy/e HaJaHo Io
3aBEPIICHHIO JUCIUILTIHY « Y TIPaBIiHHA O13HEC-TIPOIIECAMU.




CXEMA KYPCY

dopma
TiSIIBHOCTI
(3aHarTa)* .
% . . Tepmin
Tux. / . JIeKIis, Jlireparypa.
Tema, miian, KOpPOTKi Te3n ol . . . 3aBaaHHs, roa BHKOHAaH
nara / roa caMocCTiiiHa, Pecypcu B iHnTepHeTi st
AUCKYCisl,
rpynosa
poboTa
Ilepmmii, | Tema 1: TeopeTuuHi OCHOBH Ta 0COOJIMBOCTI Jlexis 1. Herenuyk B.B. OmparirroBat JlBa THXKHI
IpYTHH | MPOIECHOT0 YIPABJIiHHA VYnpasiinas 6i3Hec- PEKOMEHIOBaHY
TixkaeHb | CucTtemMa ympaBiHHS KOMITaHI€K0. YTIpaBIiHChKA npouecamu: Hagy. JiTeparypy,
(2rom.) | cucrema, BHUKOHABYA CHUCTEMa, I1X OCOOJHBOCTI. nociOnuk. Pieue: HYBI'TI, | migrotyBatuce 10
OcHOBHI 3aBIaHHA yIIpaBIIiHHSA CY4acCHOIO 2014. 158 c. 2. PaKTUYHOTO

kommaHniero. Cyd4acHi MiAXOIM IO  YIPaBITiHHA.
CyTHICTh (DYHKIIIOHAIBHOTO MIAXOAY 10 YIPaBIiHHS
KomraHi€. OcoOImMBOCTI PYHKITIOHATBHUX CTPYKTYP
Ha mianpueMmctBi. CHCTeMHUH MiAXiA: CyTh Ta
OCHOBHI NPHUHLUUIN B YIPaBIiHHI KOMIAHIELO.
[TponiecHuit migxin no ympasniHHA. [lopiBHsuIbHA
XapaKTEePUCTUKA TPOILIECHOTO0 Ta (YHKIIOHATHLHOTO
MiIXOMAIB 10 yrpaBiiHHA. OcOOIMBOCTI 3aCTOCYBaHHS
IPOLECHOT0 MiAXOMy B yHpaBiiHHI. BusHaueHHs
PIBHIB BIANOBIIATBHOCTI 32 (YHKIIOHAJIBHOTO Ta
IIPOLIECHOTO H1IXO0MA1B 110 yIpaBIiHHS
1 IPUEMCTBOM.

CyuacHi crannaptu ynpasiinas. [IpouecHuii miaxia B
crangaprax ISO 9000:2000 Ta ISO 9001:2000, ix
oOMexeHicTb. (OCHOBHI CKJIaJ0B1 BIPOBAIKEHHSA
CHCTEMH NPOLIECHOTO YIPABIIHHS.

[TonsTTss «O13HEC-TIPOIIEC» B TEOPil MPOIECHOTO
yhnpaBiliHHsA.  BusHaueHHs  Oi3Hec-mpouecy B
yhpasiiHHI mianpueMctBoM. L{iap0B1 03Haku Oi3Hec-
poIecy. OcHOBHI eneMeHTH Oi3HeC-TPOLIECy:

VYnpasniaas 6i3Hec-
poIecamu IMiANPHUEMCTBA.
KommniekcHuit TpeHiHr:
HaBy. noci6./ IL.T.
banmmkos Ta iH.; lepx.
BUIII. HaBY. 3aKJ. «KuiB.
Hall. €KOH. YH-T IM.
Baguma I'eremanay. K.:
KHEY, 2010. 283c.

3. llIsnmanenko I'.0O.,
[Ipuxonpko JI.M.
Onrtumizanis 6i3Hec-
npotiecis: HaBy. noci6. K.:
KHEY, 2012. 487 c.

4. Yp6a C.I. OcobauBocTi
yTpaBIliHHs O13Hec-
MpolecaMu MiANPUEMCTBA.
Bicuuk JIbBiIBCHKOTO
yHiBepcurety. Cepis
eKOHOMiuHa. Bumyck

3aHATTS (2 TO1I.)




aTpulOyT Oi3HEc-TIpoIecy, oIepallis, MOCTa4aIbHHUK,
croxuBay (KJIIEHT) Mpolecy, periament. Pecypcu
6i3Hec-mporiecy nianpuemMcTBa. OCHOBHI BIaCTHBOCTI
0i3HeC-TIPOIIeCiB MiANPHUEMCTBA.

Knacudikamis 6i3Hec-mporeciB  kommanii. [lomin
0i3HEeC-TIPOIIECIB 3aJICKHO BijJ MPHUB’SI3KU 10 NEBHHUX
(GYHKIIOHATBHUX MAPO3UIIB; 3a (YHKIIIOHAIBHUM
MPU3HAYCHHSIM; BITHOCHO 00’ €KTa YIPaBIiHHS.
EBomrortis  migxomiB g0  ympaBimiHHSA ~— Oi3Hec-
nporecaMu MPOMHUCIOBOrO mignpuemctsa. CyTHICTh
ta ocobmuBocti moneni PDCA (Plan, do, chech and
control, act). [{uk ynipasmiaas nporecamu IcikaBu Ta
OCHOBHI Horo ckianoBi. Llukn ympasninag Xappi-
[Ipenepa nmpu BUKOPUCTAHHI METOTY «O CIrM».

51. JIeBiB: JIHY imeni L
@panka, 2014. C. 215-
221.5.1S0O. The ISO
9000:2000 guidance
modules — Guidance on
the Terminology used in
ISO 9001:2000 URL.:
http://www.iso.org/.

6. Kommekcue
yIpaBIIiHHS Oi3HEC-
polecaMu BeO-CaiT.
URL:
http://www.kubp.com.ua

[lepmmii,

Apyrui
THXICHb

(2 rom.)

Tema 1: TeopeTu4Hi 0CHOBH Ta 0COOJIUBOCTI

NMPOLECHOI0 YIPABJIIHHA

1. Cucrema ympaBiiHHS KOMIIAHIEHO.

2. OCHOBHI IAXOAU 70 YIIPABIiHHS.

3. TloHATTs «Oi3HEC-TIpoIIec» B TEOPil MPOIECHOTO

ynpasiiHHsA. OCHOBHI CKJIa/10Bi Oi3HeC-TpoLecy.

Knacugikauist 613Hec-niporeciB KoMnaHii.

5. EBomromis miAXoXiB 10 yNpaBliHHSA Oi3Hec-
IpoIecaMy IIPOMHUCIIOBOTO TiAIPHEMCTBA.

B

IIpakTrune
3aHATTSA

1. Herenuyk B.B.
VYnpasninas Oi3Hec-
npouecamu: Hagy.
nocionuk. Pisne: HYBI'TI,
2014. 158 c. 2.
VYnpasiinag O6i3Hec-
IpolecaMu MiANPUEMCTBA.
KomrnekcHuil TpeHinr:
HaBy. noci6./ I[1.T.
banmukos Ta iH.; [lepx.
BUIII. HaBY. 3aKJ. «KuiB.
Hall. €KOH. YH-T 1M.
Banuma I'etpmanay. K.:
KHEY, 2010. 283c.

3. lIsumanenko I'.0.,
ITpuxonsko JI.M.
OntuMizais Oi3Hec-
nporecis: HaBy. noci6. K.:
KHEY, 2012. 487 c.

1. CytHicTh
(YHKI[IOHAIEHOTO
iIXO/y: TIepeBar i
HEJIOJIKH.

2. OcobauBocTi
MPOIECHOTO MiIXOY
710 yTIPaBJIIHHS.

3. CyTb, BUAU Ta
OCHOBHI IapaMeTpu
613Hec-IIPOIIECiB.

4. XapakTepucTruka
moneni PDCA.

5. Hukn ynpaBniHHS
nporiecamu IcikaBu
Ta OCHOBHI HOTO
CKJIQJIOBI.

6. Llukit yripaBmiHHS
Xappi-lpenepa
(4ronm.)

JlBa THXKHI



http://www.iso.org/
http://www.kubp.com.ua/

4. Yp6a C.I. OcobauBocTi
yIpaBiiHHs Oi13Hec-
IpoIecaMH ITiIIPUEMCTBA.
Bicauk JIbBIBCHKOTO
yHiBepcuteTy. Cepist
eKOHOMIuHa. Bumyck

51. JIegiB: JIHY imeni L
@panka, 2014. C. 215-
221.5.1SO. The ISO
9000:2000 guidance
modules — Guidance on
the Terminology used in
ISO 9001:2000 URL:
http://www.iso.org/.

6. KomruiekcHe
yIpaBIIiHHS Oi3HEC-
nporecaMu BeO-CauT.
URL:
http://www.kubp.com.ua

[Tepmmii, | Jlabopatopna poGora 1. BuBuenHs ocHoBHuX | JlaGoparopue | 1. KommiekcHe OmparirroBaT JIBa THXKHI
apyruil | pyHKIioHANIBHUX MoXJIMBocTel Microsoft Visio s 3aHATTSA yTpaBJliHHs O13Hec- PEKOMEHI0OBaHY
TKJEHb | aHam3y 1 Bizyamizarii O6i3Hec-miporieciB. Po3pobka Tta rporiecamu BeO-CcaiT. JiTeparypy,
(2ron.) | mobynoBa aiarpam Gi3HEC-IPOLECIB MiIPUEMCTBA. URL: HiATOTYBATUCH J10
http://www.kubp.com.ua | maboparopHoro
2. MixxHapoTHUI 1HCTUTYT | 3aHATTS (2 rof.)
aHaJizy 013Hecy:
odimiiamnii  caiit. URL:
https://www.iiba.org
Tperiit, | Tema 2: MeTom0JI0TiYHi 1M0JI0KEHHsSI BUALJIEHHS Ta Jlexmis 1. Maiik Porep, J>xon OnpamroBatu JIBa THXKHI
YeTBEpTUH | onmucy Oi3Hec-mpouneciB mignpuemcrBa. bisnec- Hlyk Bminns 6auntu PEKOMEHI0BAHY
TUXICHb | iIHKMHIpUHT O13HEC-TIPOIIECH: JiTeparypy,
(2ron.) | Imentudikamis (BHOKpeMIIEHHs) Oi3HEC-TIPOIIECIB CTBOpEHHS I[IHHOCTI Ta MiTOTYBAaTUCH IO
nianprueMcTBa. Bu3HadeHHS OCHOBHMX aTpuOYTIB 3MEHIIECHHS BTparT; MIPAaKTUYHOI'O

Oi3Hec-mporiecy (BXiA, BHXiJl, BIACHHK, CIOXKHBad,

TICPCKIJIL. 3 aHTIJI. KaTepI/IHa

3aHSITTS (2 TO1I.)
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pecypcu). XapakTepUCTHKH Oi3HEC-TIPOIeCiB, SKi
HEOOX1THO BPaxOBYBaTH Mia Yac iX imeHTHdIKaIIii.
Bepxus Ta HmwkHI Mexi mporecy. CyTHICTH Ta
0COONMMBOCTI ~ MEPBHMHHOTO  BXOAY/BUXOAY  Ta
BTOPUHHOTO BXOAY/BUXOAyY. Jlekommoswuilis 6i3Hec-
IPOIIECIB MiANPUEMCTBA.

Onuc GizHec-mporieciB. Ll Ta pe3yabratu omucy
6i3Hec-tiporeciB. PesynpraTn onucy GizHec-mporneciB
Ta 1HTEpPECH BJIACHHKIB, YIPABIIHIIB, IPAI[iBHUKIB,
kiientiB. @opmu onucy Oi3Hec-mporueciB. Matpuis
BiJMmoBianbHOCTI. JlepeBo minei Oi3Hec-IpoIeciB.
Anroputmisariist Gi3HEC-TIPOIECIB.

Cytp Oi3Hec-MOz€Ni BIANOBIAHO JO MPOIECHOTO
nigxony. [IpuHnunu GopMyBaHHS Mepexi MpoLeciB
Ha  migopueMmctBi.  OcHOBHI  etamu  Oi3Hec-
imkuHipuaTy. KitoyoBi mepeBaru Bia (opmMyBaHHS
OizHec-mMonenei misa mianpuemctBa. Kiracudikarris
Oi3Hec-MoJIeNe i IPUEMCTBRA.

OcHoBHI ~ KoHHenuii noO0ynoBu  Oi3HEC-MOEII
HiIpUEMCTBA. Opranizaiiiine MOJCITFOBaHHA,
MOJIeIOBaHHsl ~ OI3Hec-mpoleciB 1 KUIbKICHE
MoJieNtoBaHHs  Oi3Hec-mporieciB. OCHOBHI LIl Ta
MPUHITUTIN MOJIEJTFOBaHHS O13Hec-TIpoIIeCiB
HiIPUEMCTBA.

I'ymenrok. bibmioreka Jlin
Incturyry. Kuis:
[TaGymym, 2017. 132 c.

2. ®ponosa JI.B.,
KpaBuenko €.C.
dopmyBaHHs Oi3Hec-
MOJIEJII i IMPUEMCTBA:
HaBy. noci6. K.: Llentp
HaBYAJIbHOT JIITEpaTypH,
2012. 384 c.

3. llIsnmanenko I'.0O.,
Pesynbka H.B.
®opmyBaHHs Oi3HEC-
MOJIE I AMPHUEMCTBA:
HaBy. moci0. K.: KHEVY,
2013.423 c.

4, IlIsuganenko I'.0.,
[Ipuxonpko JI.M.
Ontumizartis 6i3Hec-
nporieciB: HaBy. moci6. K.:
KHEY, 2012. 487 c.

5. KommiekcHe
ynpaBJiHHS Oi3Hec-
npolecaMu BeO-CaiT.
URL:
http://www.kubp.com.ua
6. MixxHapOIHUN THCTUTYT
aHani3y Oi3Hecy:
odimiitamii caitt. URL:
https://www.iiba.org

Tperiii,
YETBEPTUI
TUX/ICHb
(2Ton.)

Tema 2: MeTom0I0TiYHI MOJ0KeHHS BUIIJIEHHS TA
onucy Oi3Hec-mpoueciB mnignpuemcrBa. bi3zHec-
IHKUHIpUHT

1. Inentudikanis (BuaiieHHs) G13HeC-MPOLECIB.

IIpakTrune
3aHATTS

1. Maiix Potep, [Ixon
yx Bminug 6auntu
Oi3HEeC-TIPOIIEeCH:
CTBOPEHHS I[IHHOCTI Ta

1. CyTHiCTh
OCHOBHHUX aTpHOYTIB
0i3Hec-TpoIiecy
(BX11, BUXIJ,

JIBa THOKHI



http://www.kubp.com.ua/
https://www.iiba.org/

arwN

Onuc Ta anropuTMizairisi 6i3Hec-TPoIECiB.
CyTHicTh 0i3HEC-MO/IETI KOMIIaHi1.

Knacudikaris 6i3nec-moaenei.

OcHoBHi KoHHenuii moOymoBU Oi3HEC-Mozeni
MiITPHEMCTBA.

3MEHILEHHS BTPAT;
nepexiI. 3 annl. Karepuna
I'ymenrok. bibmioreka Jlin
Incturyry. Kuis:
[TaGymym, 2017. 132 c.

2. ®ponosa JI.B.,
KpaBuenko €.C.
dopmyBaHHs Oi3Hec-
MOJIEJII i IMPUEMCTBA:
HaBy. noci6. K.: Llentp
HaBYAJIbHOT JIITepaTypH,
2012. 384 c.

3. llIBumanenko I'.0.,
Pesynbka H.B.
®opmyBaHHs Oi3HEC-
MOJIE I AMTPHUEMCTBA:
HaBy. moci0. K.: KHEVY,
2013.423 c.

4. lIsumanenxo I'.0.,
[Ipuxoapko JI.M.
Onrumizartis 6i3Hec-
nporieciB: HaBy. moci6. K.:
KHEY, 2012. 487 c.

5. KommiekcHe
ynpaBJiHHS Oi3Hec-
npolecaMu BeO-CaiT.
URL:
http://www.kubp.com.ua
6. MixxHapoIHUN THCTUTYT
aHayi3y Oi3Hecy:
odimiitamii caitt. URL:
https://www.iiba.org

BJIACHHUK, CTIOKHBAY,
pecypcen).

2. XapakTepucTuka
rporecy
dhopmyBaHHs Oi3HEC-
MOJIeT st
MiITPUEMCTBA.

3. Knmacudikaris
Oi3HeCc-MoelIen
HiAPHEMCTBA.

4. OcHoOBHI 11111 Ta
TPUHIIATIN
MO/JICTIOBAaHHS
Oi3Hec-TpoIIeCiB
HiITPUEMCTBA.

(4 ron.)
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Tperii, Jlabopatopue | 1. Komriekche OmpairroBaT JIBa THXKHI
YEeTBEPTHUI 3aHATTS yIrpaBJiHHs Oi3Hec- PEKOMEHI0BaHY
TUXJICHD nporecamu BeO-caiT. JiTeparypy,
(2rox.) |J/labopaTopna pobora 1. BusueHHs OCHOBHUX URL: IirOTYBaTHCh 0
byHKIIOHATBHUX MOIIMBOCTeH Microsoft Visio ams http://www.kubp.com.ua | naGoparoproro
aHayizy 1 Bis.yani3aui.'1' 6i3Hec-npogeci§. Po3poOka ta 2. MiXHApOAHUH IHCTUTYT | 3aHATTS (2 TOAL.)
noOyzoBa aiarpam Oi3HeC-TPOLEeciB MiANPHEMCTBA. aHanizy GisHecy:
odimiitnuit  caiitr. URL:
https://www.iiba.org
[Paruii, | Tema 3: YnpaBiiHHA cHCTeMOIO Oi3Hec-IPoLeCiB Jlexist 1. lanuenko O.b. OnpairoBatu JIBa THOKHI
moctuii | CyTHICTB MEHEIKMEHTY 0i3Hec-TpoIieciB [IpakTU4Hi aceKTH PEKOMEH/I0BaHy
TUXACHb | mianpuemMcrtBa. Hampsimu  ynpaBninHa — Oi3Hec- peiHXHUHIpUHTY Oi3HEC- JiTeparypy,
(2ron.) | mpouecamu — mignmpuemctBa.  OCHOBHI ~ MeToan nporeciB. K.: YHiBepcuTeT | miAroTyBaTuCh 10
npouecHoro ymnpasiiHHs: MRP (ERP) (mnanyBanus €KOHOMIKH Ta IpaBa MPaKTUYHOTO

pecypciB  BupoOHMITBA (mignpuemctsa)); TQM
(ToTasibHe ympaiiHHA siKicTi0); BPR (peimkunipunr
oi3nec-niporieciB); KM (Knowledge Management)
(ynpaBiiHHS 3HAaHHAMH). XapakTEepHUCTHUKA €TaImiB
BIIPOBA/DKEHHSI ~ CHUCTEMHU  yIpaBiiHHS  Oi3Hec-
npolecaMy KOMITaHii.

[Toxa3HUKM ePeKTUBHOCTI (PYHKIIOHYBaHHS CUCTEMU
Oi3Hec-mporieciB  mignpuemctBa.  OOrpyHTYBaHHS
HEOOX1THOCTI1 BUKOPUCTaHHS MOKAa3HUKIB
epexTUBHOCTI Oi3Hec-mpolieciB. Bumoru 1o cucremu
MOKAa3HUKIB 013HeC-TIPOI1IECIB M1AIPUEMCTBA.
[TpoBenenHs aHami3zy i oliHIOBaHHS Ol3HEC-TIPOLIECY.
OcCHOBHI BUAM aHaJI3y NPOLECIB: JIOTIYHUM aHami3;
aHaJli3 XapaKTepUCTUK IPOLECY; aHali3 Pe3ysbTaTiB
IMITAIITHOTO MOJICJIIOBAHHS; aHaJll3 PECYpPCHOTO
Cepe/oBUINA IMPOIECiB; aHai3 PHU3HUKIB IPOIECY;

agai3 pe3yibTaTiB arecrari " ayJuTy.
Knacudikarist MOKa3HUKIB Oi3Hec-TpoIiecy.
[Toka3Huku mpouecy (TEXHONOrIl), MNOKa3HUKU

«Kpox», 2017. 238 c.

2. llIBnganenko I'.0O.,
[Ipuxonpko JI.M.
OnruMizaris Oi3Hec-
npotiecis: HaBy. noci6. K.:
KHEY, 2012. 487 c.

3. Maiik Potep, J{xon
Hlyk Bminns 6auntu
O13HEC-TIPOIIECH:
CTBOpEHHS I[IHHOCTI Ta
3MEHIICHHS BTPAaT;
nepexJ. 3 anra. Karepuna
I'ymenrok. bibmioreka Jlin
Incturyty. Kuis:
[Mabymym, 2017. 132 c.

4. Mi>kHapOAHUHN THCTUTYT
aHaizy 6i3Hecy:
odimiitamii caiit. URL:
https://www.iiba.org

3aHSTTS (2 TO1I.)
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NPOAYKTY; TIOKa3HUKH 3aJI0BOJICHOCTI
Oi3Hec-TpoIiecy.

Meroau aHamizy Ta ayauTy Oi3Hec-mporeciB. opmu
NPOBEICHHS ayAuTy Oi3HEC-TIPOIECIB MiIPUEMCTBA.
[Tepemix pobit 3 aymuty nporecy. Opranizaris
ayauTy Oi3HeC-TIpoIeCy MiAIpUeEMCTRA.
bi3Hec-mporiecu B cUCTEMi CTPATETiYHOTO YIIPABIIHHS
nianprueMcTBoM. CyTHICTH Ta 0COOJIMBOCTI CUCTEMHU
CTPATETIYHOTO YIMPAaBIIHHSA TiANpUEMCTBOM. Bxomam
Ta BHUXOIM CHUCTEMH CTPATETIYHOTO YIPABIIHHA
nignpueMcTBoM. BnpoBamkenns cuctemu BSC.
OcHOBHI eTanmu pPO3pOOJIEHHS ¥ BIPOBAHKECHHS
CHUCTEMHU CTpPATETiYHOrO YIPABIIHHA ¥ CUCTEMH
yIpaBJliHHS 0i3HEC-TIPOIIECAMH.

CIIOKHBa4da

5. KommaekcHe
yIpaBiiHHs Oi13Hec-
poIecamMu BeO-CaiT.
URL.:
http://www.kubp.com.ua
6. 1SO. The ISO
9000:2000 guidance
modules — Guidance on
the Terminology used in
ISO 9001:2000 URL.:
http://www.iso.org/

I’ satui,
IIOCTHM
THXKIEHDb
(2 ron.)

Tema 3: YnpasiiHHSA cHCTeMOI0 Oi3Hec-npoLeciB

1. MeHemxMeHT Gi3HEC-TIPOLECIB i IIPUEMCTBA.

2. Tloka3Huku  edexTUBHOCTI  (YHKI[IOHYBaHHS
cucTeMu Oi3HEC-TPOLECiB MiANPHEMCTBA.

3. Metoau aHanizy Ta ayauTy Oi3HeC-TpOLIECiB.

bizHec-pouieck B cUCTEMI  CTpPATEriyHOTrO

YIIpaBJIiHHS HIATPHUEMCTBOM.

B

[Ipaktuune
3aHATTS

1. Januenko O.b.
[IpakTu4Hi acriekTn
peIHXUHIpUHTY Oi3HEC-
nporeciB. K.: YHiBepcuret
€KOHOMIKH Ta MpaBa
«Kpox», 2017. 238 c.

2. llIBnganenko I'.0O.,
[Ipuxonpko JI.M.
Onrtumizanis 6i3Hec-
npotiecis: HaBy. noci6. K.:
KHEY, 2012. 487 c.

3. Maiik Potep, JlxoH
Hlyk Bminns 6auntu
O13HEC-TIPOIIECH:
CTBOpEHHS I[IHHOCTI Ta
3MEHIIICHHS BTpAaT;
nepekJ. 3 auri. Karepuna
I'ymenrok. bibmioreka Jlin
Incturyty. Kuis:
[Tabymym, 2017. 132 c.

1. MenemxMeHT
Oi3Hec-TpoIIeCiB
HiTPUEMCTBA.

2. OcHOBHI MeTOIA
MPOIIECHOTO
ynpasmiaas: MRP
(ERP); TQM; BPR;
KM.

3. Opranizaiis
aynuty Oi13Hec-
polecy
M1IPUEMCTBA.

4. CyTHICTb Ta
0COOIUBOCTI
CHUCTEMH
CTpaTEeriuHoro
yIpaBIiHHS

1 IITPHUEMCTBOM.

5. BpoBamxeHHs
cuctemu BSC.

JIBa THOKHI



http://www.kubp.com.ua/

4. Mi>kHapOIHUH 1THCTUTYT
aHauizy Oi3Hecy:
odimiitamii cait. URL:
https://www.iiba.org

5. KommiekcHe
yIpaBIiHHs Oi3Hec-
polecamMu BeO-CaiT.
URL:
http://www.kubp.com.ua
6. 1SO. The ISO
9000:2000 guidance
modules — Guidance on
the Terminology used in
ISO 9001:2000 URL.:
http://www.iso.org/

(4 rox.)

I sTHi, Jlaboparopue | 1. bisnec-npouecu ta OmnpauroBaT JIBa THOKHI
IOCTU I 3aHATTSA JIOKYMEHTOOOIT Be0-CaiiT. | peKOMEHI0BaHy
TUX/ICHb URL: Jiteparypy,
(2 Tom.) http://www.intalev.ua/ua/s | miaroryBaTuch 10
ervices/bp/ 71ab0paToOpHOTO
2. MixkHapoHU# 1HCTUTYT | 3aHATTA (4 TO1.)
JladopaTopna po6orta 2. CTBOpeHHs JiarpamMmu aHamizy 6i3Hecy:
notokiB ganux (DFD — Data flow diagramming). o(imiiinmii cait. URL:
https://www.iiba.org
3. Kommuiekche
ynpaBJiHHS Oi3Hec-
npolecaMu BeO-CaiT.
URL:
http://www.kubp.com.ua
Cromuii, | Tema 4: CyuacHi miaxoau 10 Mojae/il0BaHHs Oi3Hec- Jlexitist 1. Tnopmarriiini OnpamroBatu JIBa TrOKHI
BOCbMHH | mpoueciB. Perinamenranisi 6i3Hec-npouecis TEXHOJIOT11 B Oi3HECI. PEKOMEHI0BAHY
TkaeHb | [{imi Ta 3aBmaHHsS MoJENOBaHHS Oi3HEC-TIPOIIECIB. Yactuna 1: HaBu. moci6. / | mitepatypy,
(2ron.) | Meronu omucy Gi3HEC-TIPOLIECIB MIAMPUEMCTBA Ta iX [[IeBuyk L.b., CTapyx MiTOTYBAaTUCH IO

xapaktepuctuka. Il ommcy  Oi3Hec-mpolieciB

A.l., BacekiB O.M. Ta in.];
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i AMPUEMCTBA. XapakTepHucTuKa OCHOBHOT
iHdopmarii, HeoOXiHOT AJst onucy Oi3Hec-TIpoLecy
MianpueEMCTBA. TeKCcTOBUMA, TaOMMYHMMA Ta rpadiyHU
MeToau omnucy Oi3Hec-TpoleciB, iX MepeBard Ta
HEJIOJIKH.

[linxomu 10  MOJEMIOBaHHS  Oi3HEC-TIPOIECIB:
BEPTUKAIbHUK onuc (PyHKIIOHATBHUN  MiAXiN);
TOPU3OHTAILHUN  ommc  (IPOLECHUH  MiAXin);
00'ekTHO-OpieHTOBaHU# miaxia. Jliarpama mOTOKIB
naaux (Data Flow Diagram, DFD). I'padiuni HoTamii
npeacraBinends DFD-giarpam: Hotamis —['efina-
Capcona i Horamis Mopnama-ne Mapko. [liarpama
notokiB pobit (Work Flow Diagram — WFD).
Metoauka perimaMeHTamii 0i3HeC-TIPOIIECiB.
CT1BOpEeHHS 1 BUKOPUCTAHHS JOKYMCHTIB
nianpueMcTBa. Kiacudikariiss TOKyMEHTIB Ha TPYIU
32 TPU3HAYCHHSM, NPUHIUIIAMU IJITOTOBKH ¥
opopmiieHHs. CTpykTypa AOKYMEHTaIii 3a Oi3Hec-
nporiecoM. CyTh Ta CTPYKTypa perjiaMeHTy Oi3Hec-
nporecy mianpuemctBa. Omwmc 06i3Hec-mpoiiecy B
pernamenTi. Po3nonin BiAnoBiAaIbHOCTI 32 pOOOTH B
poIieci.

3a 3ar. ped. I.b. llleBuyk.
JIpBiB: BumasaunTeo
HHBK «ATB», 2020.
455¢.

2. Herenuyk B.B.
VYnpasiinas 6i3Hec-
nponecamu: Hapu.
nociOuuk. Pisue: HYBITI,
2014. 158 c.

3. [Mictynos .M.
MonenroBanHs 0i3HEC
IPOIECIB: HABYATLHUN
nocionuk. J1.: HTY «III»,
2021. 130 ¢. URL:
http://pistunovi.inf.ua/MO
D_BIZ 1IPOU.pdf

4. Tomamescekuit O.M.
[ndopmarniitai Texnomorii
Ta MOACIIOBAaHHA Oi3HEC-
nporieciB. Hasu. moci6. K.:
«BunaBauurso «LleHTp
y400BOi JiTEpaTYpn»,
2012. 296c¢.

5. biznec-npouecu ta
JIOKYMEHTOOOIT BEO-CaT.
URL.:
http://www.intalev.ua/ua/s
ervices/bp/

6. Business Process
Modeling Notation.
Working Draft (1.0).
August 25, 2003. URL.:
http://www.bpmn.org.

IPAKTUYHOTO
3aHATTA (4 ron.)
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Crommuii,
BOCBMUM
THXKIEHDb
(2 ron.)

Tema 4: Cy4yacHi migxoam 10 MoieIl0BaHHs Oi3Hec-
npouecis. Pernamenranis 6isHec-npouecis
1. Ilim Ta 3aBIaHHS MOJEIIOBaHHS Oi3HEC-TIPOLIECIB.

2. Cmnocobu omnmcy Oi3Hec-mporeciB  Ta  ix
XapaKTePUCTHUKA.

3. bBaszoBi Meromosorii MojenroBaHHS ~ Oi3Hec-

MIPOIIECIB.

3.1. diarpama notokiB ganux (DFD).
3.2. liarpama motokiB pooit (WFD).
4. Meronuka periiaMenTatii 6i3Hec-TpoIeciB.

[IpakTuune
3aHATTS

1. Indbopmariiini
TEXHOJIOT11 B Oi3HecCl.
Yactuna 1: HaBu. moci0. /
[[IeBuyk L.b., Crapyx
A.L, BacekiB O.M. Ta in.];
3a 3ar. pex. Lb. IlleBuyk.
JIsBiB: BumaBHUIITBO
HHBK «ATb», 2020.
455c.

2. Herermuyk B.B.
VYmpasninug 6i3Hec-
npouecamu: Hagy.
nocionuk. Pisne: HYBI'TI,
2014. 158 c.

3. [MictynoB .M.
MopentoBanHs Oi3HEC
MPOIIECiB: HaBYAIbHUI
nociouuk. JI.: HTY «I1»,
2021. 130 ¢. URL:
http://pistunovi.inf.ua/MO
D_BIZ_11POU.pdf

4. TomameBcokuit O.M.
[ndopmariiitii TexHOOTIi
Ta MOJICJIFOBaHHs Oi3HEC-
nporueciB. Hau. moci6. K.:
«BunpaBuuurso «LlenTp
y400BO1 JTITEpATYPH»,
2012. 296c¢.

5. bi3Hec-mporiecu Ta
JTIOKYMEHTOOOIT BeO-CailT.
URL:
http://www.intalev.ua/ua/s

ervices/bp/

1. MeTa Ta 3aBaaHHsA
MO/ICTTIOBAHHS
Oi3HEC-TIPOIICCiB.

2. Metoau onucy
Oi3HEC-TIpOIIECiB
MiIPUEMCTBA Ta 1X
XapaKTEePUCTHKA:
TEKCTOBHH,
TaOJIMYHUH Ta
rpadiuHui.

3. CtBOpeHHs i
BUKOPHUCTAHHS
JIOKYMEHTIB
HiAPHEMCTBA.

4. CtpykTypa
JOKYMEHTAIIi1 3a
Oi3HEC-TIPOIICCOM.
CyTb Ta cTpyKTYpa
pernameHTy Oi3Hec-
POIIECY
M1IPUEMCTBA.

(4 roxm.)

JIBa TrOKHI
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6. Business Process
Modeling Notation.
Working Draft (1.0).
August 25, 2003. URL:
http://www.bpmn.org.

Cromui, JlaGopatopue | 1. Biznec-mpouecu ta OmnpauroBat JIBa THOKHI
BOCBMUI 3aHATTSI JOKYMEHTOOOIT B€O-CaiiT. | peKOMEH/IOBaHY
TUX/IECHb URL: aiteparypy,
(2 rox.) http://www.intalev.ua/ua/s | miaroryBaTuch 10
ervices/bp/ 71ab0paToOpHOTO
2. MixkHapoHu# 1HCTUTYT | 3aHATTA (4 TO1.)
JlaGopaTopna po6ota 3. CTBOpeHHS Aiarpamu aHaurizy Oi3Hecy:
notokiB pooit (WFD — Work flow diagramming). oimitinuii caiit. URL.:
https://www.iiba.org
3. Kommuiekcue
yIpaBIiHHS Oi3HEC-
nporecaMu BeO-CauT.
URL:
http://www.Kubp.com.ua
Hew’stuii, | Tema 5: llpukaanni acnektu SADT- Jlexuis 1. Inpopmariiitai OmnpairoBaT JIBa THXKHI1
necaThii | MmoaenoBaHHA. Bukopucranns CASE- TEXHOJIOT11 B Oi3HECI. PEKOMEHI0OBaHY
THXKIEHb | TEXHOJIOTii UYactuna 1: HaBu. moci6. / | miteparypy,
(2ron.) | CyrHicte Ta ictopii BuHHKHeHHS SADT-moneni. [[IeBuyk L.b., CTapyx HiArOTYBaTUCH /10
Oco6muBocti omucy mozaemi SADT. Meromomnoris A.L, BacekiB O.M. Ta iH.]; | mIpaKTUYHOTO

CTPYKTYpPHOro aHajizy Ta mnpoektyBaHHs SADT.
Codepu 3actocyBanns SADT-moneni B ympaBiiHHI
Oi3Hec-TpoIIECaMH.

Cythictb Ta ocobnuBocti CASE-texHonorii 'y
6i3Hec-MojiennoBaHHl. PakTopH, 110 BIUIMBAIOTH HA
BuOip CASE-cucremu. TexHOIOTiISI OCBOEHHS 1
BrpoBajukeHHs: CASE—cucrem. Xapakrepuctuka
Cy4JacCHHX CASE—3aco0iB. [TopiBHsIbHA
xapakrtepuctuka BukopuctanHs CASE-cuctem vy
013HeC-MOJIeNIOBaHHI.

3a 3ar. pex. Lb. IlleBuyk.
JIsBiB: BumaBHHUIITBO
HHBK «ATb», 2020.

455 c.

2. [Ticrynos .M.
MonentoBanHs 613HeC
MPOILIECiB: HABYAIBHHIMA
nociouuk. [.: HTY «JI1»,
2021. 130 c. URL:

3aHATTS (2 TO1I.)



http://www.bpmn.org/
http://www.intalev.ua/ua/services/bp/
http://www.intalev.ua/ua/services/bp/
https://www.iiba.org/
http://www.kubp.com.ua/

CTpyKTypHUH aHaji3 Ta MOJeIoBaHHs Oi3Hec-
nporieciB. Kapra mporiecy Ta ii ocobmuBocti. CydacHi
METOJMKHA 1 TMIAXOIW JI0 MOJCIIOBaHHS Oi3Hecy.
CTpyKkTypHHIl aHai3 1 CTPYKTypHE NpPOEKTYBaHHS

(SA/SD).
Meronuka IDEF  (iHTerpoBaHe  KOMIT IOTEpHE
3a0e3IeYyeHH MOJEITIOBAaHHSI BUPOOHHMIITBA).

CytHaicte Ta ocHoBHI enemeHTH HOoTamii IDEFO.
KoHTekcTHa miarpama Ta 0coOJMBOCTI ii MOOYIOBH.
Jexommno3uis 6i3Hec-mporneciB. TyHemoBaHHS.
Meroauka ARIS (mpusHayeHa it CTPYKTYPOBAHOTO
OTHUCy JUSIIBHOCTI KOMIIaHI’ y BUTIISIAL
B33a€MOIIOB’SI3aHUX TpadivHUX MOJIEIICH, 3PYIHUX s
aHaizy W BCTAHOBIIOE 3B’S30K MDK PI3HUMH
MOJICIISIMH ).

Metoauka BPMN (BigoOpaxeHHs: Gi3HEC-TIPOIECIB Y
BUTJISI niarpam Oi3Hec-miporieciB). Tumu mporiecis Ta
TpurepiB y Hotanii BPMN.

http://pistunovi.inf.ua/MO
D_BIZ 1IPOU.pdf

3. CmepiueBcokuii C.D.,
3axapos B.O. Ympasninas
Oi3Hec-mporecamu: Hapu.
MOCIOHHUK. 2-T€ BUI.
Honensk: JouJIVYVY, 2007.
199 c.

4. lIsumanenko I'.0.,
[Ipuxonpko JI.M.
OnruMizarlis Oi3Hec-
nporiecis: HaB4. noci6. K.
KHEY, 2012. 487 c.

5. ARIS community
website BeO-cait. URL:
Access mode:
https://www.ariscommunit
y.com/about-us

6. Business Process Model
and Notation BeO-caiiT.
URL.: Access mode:
http://www.bpmn.org?7.
IDEF, Integration
DEFinition methods BeO-
caiit. URL: Access mode:
http://www.idef.com.

JeB’saTui,
JIeCSTUM
TUXJICHb

(2 Tom.)

Tema 5: Ilpukaagni acnektu SADT—

mojeaoBaHHA. Bukopucranua CASE-

TEeXHOJIOTIH

1. Cyrhicte Ta ocobmuBocti CASE—TexHonoriii y
0i13HEC-MO/ICNIIOBAHHI.

2. CTpyKTypHUWI aHami3 Ta MOJIETIOBaHHS Oi3Hec-
IPOILIECIB.

IIpakTrune
3aHATTS

1. Inpopmartiiini
TEXHOJIOTII B Oi3HECI.
Yacruna 1: Hasu. moci0. /
[[IeBuyk I.b., CTapyx
A.L, BacekiB O.M. Ta in.];
3a 3ar. ped. L.b. [lleBuyk.
JIpBiB: BumasHUITBO
HHBK «ATB», 2020.

1. CyTHicTb Ta
METOIOJIOTIA
CTPYKTYpPHOTO
aHai3y Ta
MIPOEKTYBaHHS
SADT.

2. Texuomoris
OCBO€EHHS 1

JIBa THOKHI



http://pistunovi.inf.ua/MOD_BIZ_IIPOU.pdf
http://pistunovi.inf.ua/MOD_BIZ_IIPOU.pdf
http://www.idef.com/

3. CytHicTh Ta ocHOBHI enemeHnTd Hotarii IDEFO.
KonTtexkctHa pmiarpama Ta  ocoOmmBOCTi 11
nooynoBu. Jlekommo3uilisi Gi3HeC-MPOIIECiB.
Meronuka ARIS.

5. Meronuxa BPMN.

&

455 c.

2. [Micrynos .M.
MonenroBanHs Oi3HeC
MPOILIECiB: HABYAIBHHIMA
nocionuk. J.: HTY «/111»,
2021. 130 ¢. URL:
http://pistunovi.inf.ua/MO
D_BIZ 1IPOU.pdf

3. CmepiueBcokuii C.D.,
3axapos B.O. Ympasninas
Oi3Hec-mporiecamu: Hapy.
IMOCIOHUK. 2-T€e BUJI.
Honeupk: Jou VY, 2007.
199 c.

4. lIsunanenko I'.0.,
[Ipuxonpko JI.M.
OnruMizarlist Oi3Hec-
nporieciB: HaB4. moci6. K.:
KHEY, 2012. 487 c.

5. ARIS community
website BeO-caiit. URL:
Access mode:
https://www.ariscommunit
y.com/about-us

6. Business Process Model
and Notation BeO-caiiT.
URL.: Access mode:
http://www.bpmn.org

7. IDEF, Integration
DEFinition methods BeO-
caiit. URL: Access mode:
http://www.idef.com.

BIIPOBAHKCHHS
CASE—cucrem.
XapakTepucTuKa
cyuacuux CASE—
3aco0iB.

4. CyTHICTh Ta
OCHOBHI €JIEMEHTHU
gorauii IDEFO.
KonTekcTHa
Jiarpama ta
0Cc00IUBOCTI 11
no0y10BH.
JlekoMmo3uIIis
Oi3HEeC-TIPOIIECiB.
TyHentoBaHHS.

5. Meronuka ARIS
Ta 11 OCHOBHE
pU3HAYCHHS.

6. Meroauka BPMN.
Tunu mpoueciB Ta
TpUrepiB y HOTAIil
BPMN.

(4 ron.)

JleB’saTui,
JIeCSITUM

JlaGopaTopHa po6ora 4. DyHKIIIOHAIEHE
MoenoBanHs 013Hec-TiporieciB B HoTtaiii IDEFO.

JlaGopatopHe
3aHATTA

1. Kommuiekche
ynpaBJiHHs Oi3Hec-

OmnpairoBat
PEKOMEHJIOBaHY

JIBa THOKHI



http://pistunovi.inf.ua/MOD_BIZ_IIPOU.pdf
http://pistunovi.inf.ua/MOD_BIZ_IIPOU.pdf
http://www.bpmn.org/
http://www.idef.com/

THKICHb nporecaMu BeO-CauT. Jiteparypy,
(2 ron.) URL: HiATOTYBaTUCH JIO
http://www.kubp.com.ua | ma6oparopHoro
2. IDEF, Integration 3aHATTA (4 rou.)
DEFinition methods Be6-
caiit. URL: Access mode:
http://www.idef.com.
Omunan- | Tema 6: IludpoBa Tpanchopmauis Oi3Hec- Jlexuis 1. ¥p6a C.1., Cenumiun OmpairoBaT JIBa THXKHI
UATUHA, | mpoueciB KoMIaHii O.C. Lludposa PEKOMEHIOBaHY
neaHan- | CyTHicHa XapakTepHucTHUKa IUppoBoi TpaHchopMariii. Tparcdopmariis 6i3HeCy B | JiTeparypy,
UATUN [Tipamina uudposoi TtpaHchopmanii B Oi3Hec. VYkpaiHi: HOBI MOXJIUBOCTI | MATOTYBaTHUChH JI0
TikIeHb | Lludposa 3pimicte kommanii Ta miaxomuw g0 i Ta MEPCHEKTUBHU. IPAKTUYHOTO
(2ron.) | omiHroBaHHA. Mogneni mudpoBoi 3pigocti. Moaens ®opmyBaHHS pUHKOBOT 3aHATTA (2 roj.)

g posoi 3pinocti Forrester 4.0. Moxens 1udpoBoi
3pinocti IDC. @peiimBopk nudpoBoi Tpanchopmarii
PwC.

OuiHIOBaHHS 3pUIOCTI OCHOBHHMX Oi3HEC-TIPOIIECiB
kommanii. Konnenryansna monens CMMI sik Hanpsim
yIOoCKOHalleHHsT  Oi3Hec-miporieciB.  OcoOmuBOCTI
KoHuentyainbHoi Mmosieni DREAMY.

Pones Ta wmicne IT-iHpacTpykTypu B 1ubpPOBIi
Tpanchopmariii 6i3Hecy.

€KOHOMIKHM B YKpaiHi:
HAyKOBHii 30ipHUK. Bu.
46. JIbBiB: JIbBIBCHKHIA
Hal[lOHAJIbHUI
yHIBepCcHTET iMeHi IBana
®panka, 2021. C. 33-45.
2. Indopmarriitai
TEXHOJIOT11 B Oi3Heci.
Yactuna 1: Hasu. moci6. /
[[IeBuyk L.b., CTapyx
A.l, BacwkiB O.M. ta in.];
3a 3ar. pex. Lb. IlleBuyk.
JIsBiB: BumaBHHUIITBO
HHBK «ATb», 2020.

455 c.

3. llIsnmanenko I'.0O.,
[Tpuxonpko JI.M.
OnTumizaitis 6i3Hec-
npotecis: HaBy. noci6. K.:
KHEY, 2012. 487 c.



http://www.kubp.com.ua/
http://www.idef.com/

Omunan- | Tema 6: Lludposa Tpanchopmanin [Ipaktnune | 1. Yp6a C.1., Cenumun 1. CyTHIiCTB JIBa THXKHI
UATUH, | Oi3Hec-TpoueciB KOMMaHil 3aHATTA O.C. Qudposa uuppoBoi
neanan- | 1. CyrtHicHa XapaKTEPUCTUKA udpoBoi Tpanchopmariist 6i3Hecy B | TpaHcdopmarlii B
ATHHA TpaHnchopmartii. VYkpaini: HoB1 MOxkHBOCTI | Oi3Heci. Lludpposa
TwkaeHb | 2. lludpoBa 3pumicTh KOMITaHIl Ta MiAXOAW MO il Ta MEPCTIICKTUBH. 3pUTICTh KOMMaHii Ta
(2 ron.) OLIIHIOBAaHHS. ®opMyBaHHS pUHKOBOT miaxoau fo it
3. OuiHOBaHHS 3p1I0CTI OCHOBHUX O13HEC-TIPOIIECIB €KOHOMIKH B YKpaiHi: OLIIHIOBAHHS.
KOMITaHii. HayKOBUH 30ipHUK. Bur. 2. Mogens udpooi
4. Ponw Ta micue IT-iHppacTpykTypu B mudpoBii 46. JIbBiB: JIbBIBCHKHIA 3putocti  Forrester
TpaHncopmarii GizHecy. HaIliOHAJIEHUHA 4.0. Mogens
yHiBepcUTET iMeHi [Bana udpoBoi  3pijocTi
®panka, 2021. C. 33-45. IDC. dpeitMBOpK
2. Indopmarriitai udposoi
TEXHOJIOTi1 B Oi3HECI. TpaHcopmarii
Yacruna 1: HaBu. moci6. / | PwC.
[[IeBuyk L.B., Ctapyx 3. OcobnmBocTi
A.L, BacpkiB O.M. Ta iH.]; | KOHLIENITyaJdbHOI
3a 3ar. pex. L.b. [lleBuyk. moneni DREAMY.
JIsBiB: BumaBHHUIITBO 4. Posup Ta micue IT-
HHBK «ATb», 2020. 1HOPaCTPpyKTYypu B
455 c. uudpoBiit
3. IBunanenko I'.0., TpaHchopmarii
[Ipuxoapko JI.M. 013Hecy.
Onrumizaris 6i3Hec- (4 ron.)
npotiecis: HaBy. nocio. K.:
KHEY, 2012. 487 c.
Onunan- Jlaboparopue | 1. KommnekcHe OmnpairoBaT JIBa TIKHI
LATHHA, 3aHATTS yIpaBJiHHS Oi3Hec- PEKOMEHI0BaHy
AABarall Jlaboparopna  pobora 4. OyHKII1IOHAIbHE 1P ou.ecaMH Be0-caiir. JITEpATYPY:
LATHI ) ) URL: MiITOTYBATHUChH JI0
MoJieTroBaHHs Oi3Hec-mporieciB B HoTallii IDEFO. ]
THOKJICHb http://www.kubp.com.ua | maboparopHoro
(2 ron.) 2. IDEF, Integration 3aHATTS (2 TO1I.)

DEFinition methods BeO-



http://www.kubp.com.ua/

cayit. URL: Access mode:
http://www.idef.com.

Ttpunan- | Tema 7: OcHOBHI KoOHUeNUii BIOCKOHAJIEHHS Jlexuist 1. Nanuenko O.b. OmnpairoBatu JIBa TrOKHI
LSATUH, 6i3nec-npouecis [IpakTu4Hi aceKTH PEKOMEHI0BaHy
HOTHPHAN™ | B3aemM03B’ 30K NMPOLIECHOTO YIPABIIHHS Ta CUCTEMH peitKuHipuHTy bi3Hec- JTeparypy,
UATUI yIpaBliHHS  sKicTio.  KOHIENLis  TOTAIBHOTo TPOLIECIB. K.: YHiBepcUTeT | MAroTYBaTUCH 10
THKACHD | yypapninns saxicTio (TQM). XapakTepucTHKa LUKy CKOHOMIKH Td MpaBa [PaKTHIHOTO
(2ron) | MIyxapra-feminra (PDCA) Ta HOro 3acTOCYBaHHS. «Kpox», 2017. 238 c. 3amATTA (2 TOJL.)

14 npunnunis ynpasninas E. Jleminra. 2. lsunanenxo I".0.,

[cTOpHYHMI PO3BUTOK ITOIVISIIB HA yIOCKOHAJIEHHS Tpuxonpro JLM.

Oi3HeC-TIPOLECiB. ITiaxin Oe31epepBHOTO Onrumisanis 6isHec-

HOKpALIEHHsT SKOCTi Ta #Horo Hemoiiku. KoHuemnmis npoLeciB: Hay. 1nocio. K.:

ynockoHaneHHs1 6i3Hec-miporieciB (Business Process KHEY, 2012. 487 c.

Improvement). Konneniiss mnokpameHHs Oi3Hec- 3. Urba S., Chervona O.,

cucteM. YIpaBiiHHS Oi3HEc-mpoliecaMu Ta CydacHi Panchenko V., Artemenko

MIIXOH JI0 YIIPABIIiHHS KOMIIAHIETO. L., GUk_O' Feat{"r_es of the

CydacHi miIxou 0 YA0CKOHAJIECHHS O13HEeC-IIPOLIECiB appllcatlop of digital

HiAIpueMCcTBA.  MeToAMKa  IIBHIKOTO  aHATI3y technologies for human

pimenns (FAST). benumapkiHr Ta #Oro OCHOBHI resources m_anagement_ of

Bunu. Ilpomec mepenpoekTyBaHHS Oi3HEC-TIPOIECY an ?”9'”?9“”9 ente‘rprlse.

i ANPUEMCTBA. [HKUHIPUHT Ta PEIHKUHIPUHT Oi3HeC- Ingénierie des Systemes

TIPOLIECIB MiANPHEMCTBA. 3aCTOCYBaHHs pehEPEHTHHX d’Information, 2022. Vol.

1 eraloHHMX Mojened B  Oi3Hec-Mpolecax 27. No. 2. pp. 205-211.

I ANPHEMCTBA. 4. Komrekcre

SInoHChKAa mapagurMa  yJOCKOHAIlEHHs — Oi3Hec- YHpaBIHHA 613Hec:

npouecie  mignpuemctBa.  CyTHiCTB  cTparerii TporecamMn Bed-Cai.

«Kaiizen» Ta 11 BmmMB Ha Oi3HEcC-polecu URL:

mignpueMcTBa. [IpakTHka BHKOPUCTAHHS TPUHITUAITY http://www.kubp.com.ua

«Kai3eH» y MDKHAPOJTHUX KOMITaHIsX.
Tpunan- | Tema 7: OcHOBHI KOHUeNUii BIOCKOHAJIEHHSA [IpakTnune 1. Nanuenko O.b. 1. CyTHICTB JIBa TrOKHI

LSITHH, Oi3Hec-mpoueciB 3aHATTSI [IpakTuyHi acriekTu KOHI[EMIT
yotupHaja- | 1. B3aeM03B’S30K MpOLIECHOTO  YOpPAaBIIHHA Ta PEeIHXHUHIpUHTY O13HEC- TOTAJIBHOTO
LATUI CHCTEMH YIPaBJIIHHS AKICTIO. nporeciB. K.: YHiBepcUTeT | ynpaBiiHHS SKICTIO

THOKJICHb (TQM).



http://www.idef.com/
http://www.kubp.com.ua/

(2 ron.)

2. Konuermist  yIoCKOHaJIEHHS
(Business Process Improvement).

3. CywacHl miaxoau 10 yJIOCKOHaJeHHs Oi3Hec-
IPOIIECIB MiAIPUEMCTBA!

4. SImoHChKa TMapagurMa yJIOCKOHaJeHHs Oi3Hec-
IPOIIECiB MiAMPUEMCTBA.

Oi3HEC-TIpOIIECiB

€KOHOMIKH Ta IpaBa
«Kpox», 2017. 238 c.

2. IIBumanenko I'.O.,
IIpuxonsko JI.M.
Onrumisaiiisa 0i3Hec-
nporecis: HaBy. moci6. K.:
KHEY, 2012. 487 c.

3. UrbaS., Chervona O.,
Panchenko V., Artemenko

2. XapaKTepucTUKa
nukiy [yxapra-
Hewminra (PDCA) Ta
JOr0 3aCTOCYBaHHS.
14 npuaIMIiB
ympasiinas E.
JlemiHra.

3. Metonuka
IIBHJIKOTO aHAI3y

L., Guk O. Features of the | pimenns (FAST).
application of digital 4. sImoHchbKa
technologies for human napagurma
resources management of YIOOCKOHAJICHHS
an engineering enterprise. | 6i3Hec-poIieciB
Ingénierie des Systémes HiANPUEMCTBA.
d’Information, 2022. Vol. | CytHicTb cTparerii
27. No. 2. pp. 205-211. «Kaiizen».
4. KomruiekcHe (4 ron.)
ynpaBJiHHS Oi3Hec-
npolecaMu BeO-CaiT.
URL:
http://www.kubp.com.ua
Tpunan- JlaGopatopue | 1. Kommiekche OnpairtoBaTtu JIBa THOKHI
ATHH, 3aHATTS yrIpaBiHHS O13HEC- PEKOMEHIOBaHY
YOTUPHA- npoliecaMu BeO-CaiT. aiteparypy,
HATAH URL: MiITOTYBATUCH JI0
THOKJICHb i http://www.kubp.com.ua | maboparopHoro
(2 ror) JlaGopaTopHna po6ora 5. MonenoBanHs 6i3Hec- 2. Mi>kHapoIHMI IHCTUTYT | 3aHATTS (2 TO.)

nporieciB B HoTarlii BPMN.

aHayi3y Oi3Hecy:
odimiitamii caitt. URL:
https://www.iiba.org

3. Business Process Model

and Notation BeO-cauT.



http://www.kubp.com.ua/
http://www.kubp.com.ua/
https://www.iiba.org/

URL: Access mode:
http://www.bpmn.org.

[arnan- | Tema 8: Peinaxunipuur Oi3Hec-npouecis Jlexmisg 1. lanuenko O.b. OmnpairoBatu JIBa TrOKHI
uatnid, | Konueris PEIHKUHIPUHTY 0i3Hec-poIeciB [IpakTu4Hi aceKTH PEKOMEH/I0BaHY
mrictHaa- | (Business Process Reengineering) ta ii CyTHICTb. peimKuHIpUHTY Oi3HEC- Jireparypy,
LATUI OCHOBHI TpPUYMHM BHUHUKHEHHS PEIHKUHIPUHTY nporeciB. K.: YHiBepcUTeT | miATOTYBaTUCH J10
TWKIEHb | Oi3Hec-TiporieciB mignpuemcTBa. OCHOBHI MiIX0U J0 €KOHOMIKH Ta IpaBa MPAKTUYHOTO
(2ron.) | pelHXUHIPUHTY 0i3Hec-MpoIIeciB. Ponb «Kpox», 2017. 238 c. 3aHATTS (2 TO11.)
iHpopMaliifHUX  TEXHOJOTiM B  3abe3medyeHHl 2. Jlenetiko T.I., Kotouk
e()eKTUBHOCTI PEeIHKUHIPHHTY Oi3HEC-TIPOIIECIB. A.B. PeinxunipuHr
MeTtoomnoris 1 NPUHIUON PEIHXKUHIPUHTY Oi3Hec- Oi3HEC-TIPOIIECiB: HaBY.
nporeciB M. Xammepa i Jlx. Yammi. Etanu ta 3axoau noci0. y cxemax i
MPOEKTy MO peiHKUHIpUHTY Oi3Hec-mporeciB. Hosi tabnuiax. X.: Bu.
HIIX0/M JI0 peilKuHiIpuHTY Oi3Hec-tpoueci (BPR+). XHEY, 2009. 80 c.
Peimxunipuar ta moOymoBa HOBOi 0i3HEC-Mozeni 3. Ynpasninas 0i3Hec-
kommanii. Iligxix «Zero-approachy. X-iHXuHIpUHT. IpoIecaMHy IiIPUEMCTBA.
Anroput™m mnpoBeAeHHA X-IHXKUHIPUHTY Oi3Hec- KomrmuiekcHu#t TpeHiHT:
IPOIIECiB. HaBy. noci6./ IL.T.
JlocBif yCHIIIHOTO peiHKUHIPUHTY G13HEC-TIPOLIECiB B banmukoB Ta iH.; Jlepx.
1HO3eMHUX KoMmmaHigx. OcoOIMBOCTI peIHKUHIPUHTY BHII. HaBY. 3aKJ. «KuiB.
6i3Hec-nporieciB B kommnanisax Ford, MBL Insurance, HaIl. €KOH. YH-T 1M.
Kodak, ix cmouibHi ocobnuBocTi. IIpakTuuHo- Banuma I'etpmanay. K.:
OpIEHTOBaHI 3acaJd TMpOBeNEHHS e(EeKTHUBHOTO KHEY, 2010. 283c.
PeIHKUHIPUHTY O13HEC-TIPOIIECIB. 4. Maiik Potep, [xon
Hlyk  BwminHg  Oauutu
O13HEC-TIPOIIECH:
CTBOPEHHS I[IHHOCTI Ta
3MEHIICHHS BTPAT; TIEPEKIL.
3 aHIJIL. Karepuna
I'ymenrok. bibmioreka Jlin
Incturyry. Kuis:
[Tabymym, 2017. 132 c.
[I’stHan- | Tema 8: Pein:kuHipuHT 0izHec-nmpoueciB IIpakTrune 1. Hanuenko O.b. 1. Ponb Ta 3HauenHs | JBa THOKHI
LATHHA, 3aHSITTS [IpakTuyHi acnekTu PEIHXHUHIPUHTY




mrictHan- | 1. Konmenmis  peimxuHIpuHTY — Oi3HEC-TIPOIIECIB peImKUHIpUHTY Oi3HEC- Oi3HEC-TIpOIIECiB
LATUI (Business Process Reengineering) Ta ii CyTHICTb. nporecis. K.: YHiBepcuTeT | mianpueMcTaa.
TWKIEHb | 2. MeTomooris 1 MPUHIKITNA PEIHXUHIPUHTY O13HEC- €KOHOMIKH Ta IpaBa 2. OCHOBHI I AX0IHU
(2 Ton.) nporeciB M. Xammepa u [x. Yamri. «Kpox», 2017. 238 c. 710 PEeIHXUHIPUHTY
3. Ponb iHpopmariiiHux TeXHONOTH B 3a0€3neYeHH1 2. Jlenetiko T.I., Kotouk Oi3HEC-TIPOIICCiB.
e()eKTUBHOCTI PeIHKUHIPUHTY Oi3HEC-TIPOIIECIB. A.B. PeinxuHipuHr 3. Metonororis i
4, JlocBig  YCHINIHOTO pEIHKUHIpUHTY  Oi3Hec- Oi3HEC-TIPOIIECiB: HaBY. MPUHITUTTN
IPOIIECIB B IHO3EMHUX KOMIIAHIsX. moci6. y cxemax i PEIHKUHIPUHTY
Tabmuax. X.: Bun. Oi3Hec-mporieciB M.
XHEY, 2009. 80 c. Xammepa i k.
3. Yopasninusa 6i3Hec- Yammi.
IpoIecaMH IMiAMPHUEMCTBA. | 4. AITOPUTM
KomrnekcHuil TpeHinr: poBeIeHHS X-
HaB4. moci6./ I1.T. IHXUHIPUHTY Oi3HEC-
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