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BUKJIAJaHHS HaIllOHAJBHOTO YHiBepcuTeTy imMeHi IBaHa Ppanka
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cneniajgbHOCTI
Buxnanaui I'PUIIYK Anna MuxaiiniBHa, KaHAWIAT EKOHOMIYHWUX HAyK, IOLEHT, IOLEHT Kadeapu
JUCIUTLTIHU MEHEPKMEHTY
KonTakTHa KopnopatusHa nomrra: anna.hryshchyk@Inu.edu.ua;
ingopmanis Ocobwucra morura: anna_gr_7@ukr.net
BHKJIaJa4iB PobGoua agpeca: M. JIpBiB, ip. CBOOOAM, 18, Kab. 304.

Cropinka Buksagada: https://econom.lnu.edu.ua/employee/hryschuk-a-m

KouncyasbTauii 3
NMUTAHb HABYAHHS
O JUCHMILTIHI
Bin0yBalwTHCS

Koncynbramii mpoBOJsTECS B JAC€Hb NPOBEACHHS JIEKIiH (32 MOIMEPEAHHOI0 JOMOBIIEHICTIO).
Takoxx MOXIUBI OH-TaiH KOHCynbTalii udepe3 Zoom, Skype abo momi6HI pecypcu. s
TIOTO/DKEHHS Yacy OH-JIAifH KOHCYIbTAMI{ CITiJ] MUCATH Ha EIEKTPOHHY MOIITY a00 I3BOHUTH.

Cropinka Kypcey

https://econom.Inu.edu.ua/course/upravlinnya-znannyamy-073-menedzhment - ctopiaka kypcy
Ha caifTi (hakymnpTeTy;

https://e-learning.Inu.edu.ua/course/view.php?id=4295 — cropinka Kypcy Ha Mmiathopmi
€JIEKTPOHHOT0 HaBuaHHs JIbBIBChKOTO YHiBepcuTeTy Moodle (15t 3apaxoBaHUX Y4aCHHKIB)

Indopmanis npo
AUCHUILTIHY

Kypc po3po0ieHo TakuM YMHOM, 100 CTYJCHTH OBOJIOIIM TCOPSTHYHHUMH Ta MPAKTUYHUMHU
HaBUYKaMH IIIO/I0 TPOIIECiB YIPABIiHHA 3HAHHAME B OpraHizamisx. ToMy B Kypci IpeacTaBiieHa
SK TEOPETHKO-METOJIOJIOTiYHa 0a3a YNpaBIiHHS 3HAHHAMH, TaK 1 MPOLECH, IHCTPYMEHTH,
METOJIM, MOJENi, sKi MOTPiOHI i1 TOOYIOBM Ta BHUKOPHCTAaHHSA €(EKTHBHOI CHCTEMHU
YIpaBIiHHS 3HAHHSIMH B OpTraHi3allisax.

KopoTka anoraunin
TUCHMILTIHA

Hucuumnina «YIIPABJIIHHA 3HAHHAMWM» € onniero 3 BUOIPKOBUX AMCUMIUIH JIJIS
MiAroTOBKM MaricTpiB 31 cremianpHOCTi 073 «MeEHEIKMEHT» Ml OCBITHBOI Tporpamu
«MeHeDKMEHT opraHizalliii 1 aMiHICTpyBaHH», sIKa BUKIAIA€ThCS Y 3-My ceMecTpi B 00cs3i 3-
X KpenuTiB (3a €Bponeiicskoro Kpenntao-TpancdepHoro Cucremoro ECTS).

Meta Ta niai

T'0n061H010 Memol0 ITUCUMIUTIHM € OBOJIOJIHHS CTYJIEHTaMH KOMIUIEKCOM 3HaHb, yMiHb 1

JUCIHUTLTiIHA HaBHUKIB Yy Tramy3i Teopii 1 MPaKTUKKA «yNpaBiiHHS 3HAHHSIMN», (OPMYBaHHS 1 BUKOPHCTaHHS
3HaHb JUISL JOCATHEHHS TIOCTaBJICHUX IIIJICH.
Ochoenumu 3a60AHHAMYU BUBYCHHS TUCIUILIIHY €:
- JOBEACHHS HEOOXIMHOCTI MPOEKTHOI [iSUIPHOCTI MiANPHEMCTB Ta OpraHi3aiiii 3a yMoB
3MIHHOT'O PUHKOBOTO CEPE/IOBHUINA;
- moOyoBa y3arajJbHEHOI MOJIENi YIpaBIiHHS TPOEKTaMH, SK CHCTEMH B3a€MOIIOB’S3aHUX
ine, QyHKIiH Ta IHCTPYMEHTIB;
- ()OpMyBaHHSI CYKYIHOCTI TEOPETHYHMX 3HAHb i MPAKTUYHUX HABHYOK peajli3alii OCHOBHUX
(YHKIIH yIpaBTiHHS POEKTaAMH.

Jliteparypa anst | OcHOBHa JiTepaTypa:
BHUBYECHHS 1. Bepba B.A., I'pebemkoBa O.M. Cucrema ymopaBiaiHHA 3HAHHSAMH HiANPUEMCTBA!
JHCHUTUIIHH KoH]irypauis Ta qerepminantu // @opmysanns punkogoi exonomixu. Bum. 21. K.: KHEVY, 2009.

C. 68—T76.
2. TIpebemkxoBa O.M., Illeuyk H.B. Kamitamizamis 3HaHb $K CTPaTETiYHOTO AKTUBY
MiIPUEMCTBA: METOJONOTIYHUN acnekt // Bueni zanucxku. K.: KHEY, 2012. Ne 14. Y. 1. C.
106—114.
3. 3sit Il Mixnaponsa HR xondepennis “Knowledge Management/ YnpasiiHHS 3HAaHHSIMHA
23-24 mortoro 2006 p., M. Kui. URL: http://www.management.com.ua/events/km_23-02-
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2006.html.

4. K obmectBaMm 3Hanus: Beemupnsiit goximang KOHECKO. Iapmwxk: M3x-so KOHECKO, 2005.
239 c.

5. Kys3emin O.€., fAnypa B.B., ['pu6uk LI., ['pumiyk A.M., Cmoniaceka H.B., I'yakesuu M.B.,
3ampo3 M.B. YmpasninHs 3MiHaMu: HaBYaJIbHWHA TociOHMK. JIpBiB: BumaBHHIITBO JIBEBIBCHKOI
nojitexniku, 2014. 356 c.

6. Crpareriune ynpasiiHHS 3HaHHSAMHU mignpueMmctBa: Monorpadis [A.Il. Hamusaiiko, O.M.
I'peGemkona, JI. I1. batenko Ta iH. ]; 3a 3ar. A. [1. Hanugaiika. K.: KHEY, 2014. 445 c.

7. VYxpaiHa y BUMipi eKOHOMIKH 3HaHb: MoHOTpadis / 3a pen. B.M. I'eens. K.: OcnoBa, 2006.
592 c.

JdonaTkoBa JiTepatypa:

8. Allee, Verna. The Knowledge Evolution: Expanding Organizational Intelligence. Boston:
Butterworth-Heinemann, 1997.

9. Amidon, Debra M. Innovation Strategy for the Knowledge Economy: The Ken Awakening.
Boston: Butterworth-Heinemann, 1997.

10. Davenport, Thomas H. Information Ecology: Mastering the Information and Knowledge
Environment. Oxford: Oxford University Press, 1997.

11. Davenport, Thomas H. and Prusak, Laurence. Working Knowledge: How Organizations Manage
What They Know. Boston: Harvard Business School Press, 1998.

12. Drucker, Peter. Post Capitalist Society. New York: HarperCollins, 1993.

13. Edvinsson, Leif and Malone, Michael. Intellectual Capital: Realizing Your Company's True Value
by Finding its Hidden Brainpower. New York: HarperCollins, 1997.

14. Nonaka, Ikujiro and Takeuchi, Hirotaka. The Knowledge-Creating Company: How Japanese
Companies Create the Dynamics of Innovation. Oxford: Oxford University Press, 1995.

15. Polyani, Michael. The Tacit Dimension. London: Routlcdgc & Kcgan Paul, 1966.

16. Senge, Peter M. The Fifth Discipline: The Art and Practice of the Learning Organization. New
York: Bantam Doubleday Dell Publishing Group, 1990.

17. Stewart, Thomas. Intellectual Capital: The New Wealth of Organizations. New York: Currency/
Doubleday, 1997.

18. Sullivan, Patrick H. Profiling from Intellectual Capital: Extracting Value from Innovation. New
York: John Wiley & Sons, 1998.

19. Swveiby, Karl Erik. The New Organizational Wealth: Managing and Measuring Knowledge-Based
Assets. San Francisco: Berrett-Koehler Publishers, 1997.

InTepHeT-1KeEpea:

20.TTopran ynpasninas 3HaHHAMU: OcBiTHa miardgopma y chepi npodeciiiHoro HaBuaHHs
Jep KaBHUX CIY>KOOBIIIB, TOIB MICIIEBHX JEpKABHUX aIMIHICTpAIlil, IX MEePITNX 3aCTYITHUKIB Ta
3aCTYIHHKIB, TOCa0BUX 0Ci0 MiciieBoro camoBpsiayBanHs. URL: https://pdp.nacs.gov.ua/
21.Caiit MiHicTepcTBa OCBiTH 1 Hayku Ykpainu: http: // www.mon.gov.ua

22. Caiit lep»kaBHOTO KOMITeTy cTaTHCTHKU Ykpainu: http: // www.ukrstat.gov.ua

23. Caiit HartioHaJIbHOTO iHCTHTYTY CTpaTEeriuHUX J0CiKens: hitp: // www.niss.gov.ua

24, Caiit Ykpaincekuii HaykoBo-TexHomoriunuit Henarp (HTITY): http://www.stcu.kiev.ua

25. Caiit Texnomnapk «IHcTuTyT MOHOKpHCTaNiBY: http://www.isc.kharkov.com

26.Caiir TexHomapk «HamiBnpoBiZHUKOBI TexHoJOril 1 MarepianM, OINTOENEKTPOHIKa Ta
ceHcopHa TexHika»: http://www.yamanouchi.com.ua/

27.Caiir  Ykpainceka Accomianiss  bi3Hec-iHkyOaTopiB Ta  [HHOBaIifHMX  LEHTPIB:
http://www.NoveKaolo.info

28. Caiit Xypnain «Iarenexryansauii kamitam»: http:// www.ndiiv.org.ua

29. Caiit YIIPABITIHHSI C€KOHOMIKH Ta CTaTUCTHUKHU CIIIA
esa.doc.gov

30. Caiit €Bpocrary: http: // www.europa.eu.

31. Caiit Texnonoriuni napku Icnanii: http: / www.typicallyspanish.corn

Tpusajicte Kypcy

90 rox.

O6csar kypey

16 romuH aynmMTOPHUX 3aHATh, 3 HUX 8 TOAMH JIEKIiH, 8 TOAWH CEeMiHAPCHKUX 3aHATh, Ta (4
TOJIUHU CaMOCTIHHOT poOOTH ISl CTYICHTIB ACHHOI opMU HaBuaHHS. [[1s cTyneHTIB 3a04HOI
(dhopMu HaBYaHHs 12 TOJUH ayJTUTOPHHUX 3aHATh, 3 HUX 8 FOJUH JICKIH, 4 TOIUH CEMIHAPChKUX

3



http://www.management.com.ua/events/km_23-02-2006.html
http://www.mon.gov.ua/
http://www.ukrstat.gov.ua/
http://www.niss.gov.ua/
http://www.stcu.kiev.ua/
http://www.isc.kharkov.com/
http://www.novekolo.info/
http://www.esa.doc.gov/
http://www.esa.doc.gov/
http://www.europa.eu./
http://www.typicallyspanish.corn/

3aHATh, Ta 78 TOAMHM CaMOCTIHHOI poOOTH

OuikyBani
pe3yabTaTu
HABYAHHS

[Ticns 3aBepieHHS IIHOTO KypCy CTYISHT Oye:

3Hamu:

* TEOPETUKO-METOIOJIOTIYHI OCHOBHU yIPaBIiHHS 3HAHHSIMU;

* METOJIY, TEXHOJIOT11, TeXHIKa pOOOTH i3 3HAHHSMU;

* THOCEOJIOT19HI OCOOIMBOCTI OTPUMAHHS 1 BUKOPHCTAHHS 3HAHB;

* 0coOnmBOCTI (POPMYBaHHS 1HTEIEKTYalIbHOTO, KaJpOBOTO MOTEHLiANY, JIOACKKOTO KamiTaly,
110 3aCHOBaHI Ha 3HAHHSIX;

* poib 1 MiCIle 3HaHb B CYYaCHOMY JKHTTi, €(EeKTHBHI MiAXOIW IO BpaxyBaHHS JIOACHKOTO
YIHHWKA TP (POpMyBaHHI CHCTEMU 3HAHD B OpTraHi3allisx;

* ocobmmBocTi excruryaranii IKT y chepi hopmyBaHHS i BUKOPUCTAaHHS CUCTEMH 3HAHD;

ymimu:

BUKOPHCTOBYBAaTH CBOi 3IIOHOCTI MI0A0 (OpMyBaHHS 1 BUKOPHCTAaHHS HEOOXiNHWX 3HAaHb B
pamKax peaitizailii MoKJIaJCHUX 3aBJaHb;

* 3aCTOCOBYBAaTH 3HAHHS NPO 3HAHHS 1 3HAHHS NIPO HE3HAHHS;

* PO3KpHBATH CYNEPEYHOCTI 1 TEHAEHIIIi B PO3BUTKY Cy4acHOi CHCTEMH 3HaHb, PO3YMITH POJIb 1
MicIle Jiep:KaBu, OpraHiB YIpaBIiHHA y cdepi popMyBaHHS 1 BAKOPUCTaHHS 3HAHB,

* aHaNI3yBaTH iCHYIOYi MOTJISAIU Ha MPUPOAY 3HAHb 1 BUKOPHUCTAHHS JIIOJCHKOTO YMHHHKA B
CUCTEMI YIpaBIiHHS 3HAHHSAMH, a TAKOX Ti, IO (HOPMYIOTECS;

* BHKOPHCTOBYBATH CYYacHI METOJM 1 TEXHOJOTil yHpaBNiHHS mpouecamMu (opmyBaHHS i
BUKOPUCTAHHS 3HAHb 13 MPAKTUKH, YXBaJIOBaTH PIICHHS HA OCHOBI 3HaHb, OPraHi30BYBaTH
e eKTUBHUI MEHEPKMEHT 3HaHb B OpraHi3aifii.

Kirouosi cioBa

3HaHHA, YOpPaBIiHHSA 3HAHHSAMH, TEPCOHAN, JIOACHKI pecypcH, HAaBUYKH, BMIHHS, IOCBIf,
iHhoOpMallisl, TaHi, iIHTENeKTya bHUH MOTEHIiall, METOM YIIPABIIiHHS 3HAHHSIMHU.

DopMaT Kypcy Ounwuii /3a09Huit
[IpoBeneHHs JeKiii, ceMiHAPCHKUX 3aHATH Ta KOHCYJIBTALIT AJIST KPAIIOTo PO3yMiHHS TEM
Temu [Nonawni B kiHIi cMTabycy y cXeMi BUBYEHHS KypCy
HincymkoBuii 3aiik B KiHIII BiIIOBIAHOTO CEMECTPY, IKUI BUCTABIISETHCS HA OCHOBI HOTOYHOT YCHILTHOCTI.
KOHTPOJIb, opMa
IIpepexBiznTn Jnsi BHBUYEHHST Kypcy CTyIeHTH TMOTpeOyroTh 0a30BMX 3HAaHb 3 TaKWX JAHCHUILTIH K

«MeHeDKMEHT — opraHizamiii», «YTpaBliHHS  3MiHAMH», «YTPaBIiHHS  [POEKTAMUY,
«Ctpareriuyde ynpasiIiHHSD», «YIpaBIiHHS IEPCOHATIOM» Ta 1HIIMX, JOCTATHIX U CIIPUHHATTS
KaTeropiaJIbHOTO arapary bOro Kypcy, PO3yMiHHSI HAYKOBUX JPKEPEN 3 TaKoi MPoOIeMaTHKH.

HasuanbHi meToau,
TeXHikH, ki OyayTh

[pe3enTarii, jgeKIii, KOMILTICKCHI MO/l Ta 3aBAaHHS; €JICKTPOHHI MaTepiajiy 3 BiIIOBIIHOTO
Kypcy Ta iHIIUX OB’ si3aHUX KypciB y cuctemi (tutardopmi) Moodle, Microsoft Teams, Zoom),

BUKOPHCTOBYBATUCH | poeKTHO-Opi€HTOBaHE HABYAHHS, JUCKYCisd, HAIIMCAHHA HAYKOBUX JIONOBIJEH, pedepaTib.
miJa 94aC¢ BUKJIadAaHHA
HeoGxinne BuBueHHs Kypcy «YTpaBiiHHS 3HaHHAMH» NOTpeOy€e BHUKOPHCTAHHS 3arajlbHOBXHBAHUX
00JIaTHAHHA Iporpam i OomepaliiHuX CUCTEM Ta ENeKTPOHHHX MarepianiB miatrdopmu Moodle, Microsoft
Teams, Zoom
Kpurepii OuiHtoBaHHS MPOBOIUTHCA 32 100-0abHOIO MIKAJIOK0, Y TAKOMY CITiBBITHOIICHHI:
OI[iHIOBAHHS * cemiHapchbki 3aHATTS: 30% ceMecTpoBOi OLIIHKK; MaKc. KijbKicTh Oanis — 30;

(oxkpemo aJst
KOKHOTO BUIY
HABYAJIbHOI
JiAIbLHOCTI)

* KOHTPOJIbHI 3aMipu (2 Moyi): 40% ceM. OIliHKH; Makc. K-CTh OaitiB — 20 (3a OIMH MOIyYJIb);
* IH/13: 30% cemecTpoBoi OmiHKH; Makc. K-cTb OamiB — 30.
[TincymMkoBa MakcuMaibHA KiJbKicTh OamiB 3a 3amik - 100.

IMMucsmoBi podoTu: OuikyeThes, 10 CTYACHTH BUKOHAIOThH TaKi MUCBMOBI pOOOTH:

1. Hanncanns ece Ha TeMH, 3alpOTIOHOBAHI y CaMOCTiHHIH poOOTi.

2. HamucanHs Ta 3aXMCT iHAMBIIYaJbHOTO HaBuaibHO-mocinHoro 3aBaanus (IHJ3) y dopwmi
pedepary Ha TeMy: « Y IpaBJIiHHSI 3HAHHAMH Ha NPUKJIali KOHKPETHOI opraHizamii».
AxkanemiuHa 100pouecHicTb: OdikyeThCsl, IO POOOTH CTYAEHTIB OyayTh 1X OpUTiHAIBHUMH
JOCHIDKEHHSIMU 4 MipKyBaHHsAMU. JKoaHi GopMu nopylieHHs akaaeMidHoi 100poUecHOCTi He
TOJIEPYIOTHCSI.

BigBinanHs 3aHATH € BaXIMBOI CKJIAAOBOIO HaB4aHHS. O4YiKyeTbcs, IO BCi CTYAEHTH
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MIPO HEMOXUTHBICTE BiJIBITATH 3aHSATTSI.

PEKOMEHIOBAHUX.

HﬂaFiaT; HCCBOE€YACHC BUKOHAHHSA ITIOCTABJICHOI'O 3aBJaHHs 1T. 1H.

BiJIBiAAIOTH yCi JIEKLIi i ceMiHapchKi 3aHATTS Kypey. CTyeHTH MaroTh iHQOpMYyBaTH BHKJIaga4a

Jlitepatypa. Yca miteparypa, Ky CTYIACHTH HE 3MOXKYTh 3HAWTH CaMOCTiHHO, Oyzae HamgaHa
BUKJIaJlaueM BUKJIIOYHO B OCBITHIX Wilsix Oe3 mpaBa ii mepemaui TperiM ocobam. CryneHTH
320X0YYyIOTBCS 0 BHKOPHCTAHHS TAaKOX W 1HINOI JITEpaTypu Ta JDKEpelN, SIKMX HeMae cepesn

[osiTuka BucTaBaeHHst OauiB. Ilpu BUBeOEHHI 3arajbHOI OLIHKH CTYAEHTa OEpyThCS IO
yBard Oanyd MOTOYHOTO, MOIYJIBHOTO Ta MiAICYMKOBOro KOHTpomo. [Ipu mpoMy 000B’SI3KOBO
BpPaxoOBYIOThCS TPHCYTHICTb HAa CEMIHAPCHKUX 3aHATTSAX Ta AaKTHBHICTH CTYJEeHTa IIij dYac
3aHATTSA; HEOOMyCTUMICTh MPOMYCKiB 3aHATh O€3 MOBAXKHUX HA T€ MPUYMH; CIUCYBaHHS Ta

OnuryBaHHs

AHKeTy-OIlIHKY 3 METOIO OI[IHIOBaHHS SIKOCTI Kypcy Oy/ie HalaHO I10 3aBEPIICHHIO KypCy.

CXEMA KYPCY «YIIPABJIIHHA 3HAHHSIMMW»

Twxui

Temu Ta ix 3micT

Jekuii,
roj.

CeMiH.,
roj.

Tema 1. Teopernuna 6a3a ynpaBjiHHs 3HAHHAMH (BCbOTO 1 rof.)
1. MeHemKMEHT 3HaHb SK yIPaBIIHChKA TEXHOJIOT1sI.

2. ba3oBi MOHATTA yNpaBITiHAA 3HAHHSIMHU.

3. ®yHKOi Ta METOM YIIPaBIiHHS 3HAHHIMH.

4. Etanu popmyBaHHS Teopii ynpaBITiHHS 3HAHHIMHU.

Tema 2. Exonomika 3Hanb (Bcboro 1 rom.)

1. ®opMyBaHHs 1 PO3BUTOK €KOHOMIKH 3HAHb

2. MiKpOoeKOHOMiKa 3HaHb.

Tema 1i Tema 2

Tema 3. YnpapiiHHf 3HAHHSIMH B OpraHizamii: minxomu, mogeni Ta mpomecu
(Bcboro 1 rox.)

1. OCHOBHI MiAXOU IO YIIPABIiHHSA 3HAHHIMHU.

2. OcHOBHI KOHIIeNIii (MOJIeNi) YyIIpaBIiHHSA 3HAHHSIMH B OpraHizailii.

3. [poriec ynpapiiHHs 3HAaHHSIMHU B OpraHizaiii.

Tema 4. MeToau Ta iHCTPYMEHTH yNPaBJiHHA 3HAHHAMM (Bcboro 1 roz.)

1. Mogeni o0y 10BH JOCTYITY /10 3HaHb OpraHi3arfii.

2. OpranizarniiiHa Ta TEXHOJIOT1YHA KOMIIOHEHTH 1HCTPYMEHTIB yNPaBJiHHS 3HAHHIMH.
3. OrJisii OCHOBHUX METOJIiB Ta IHCTPYMEHTIB YIIPaBJIiHHS 3HAHHSIMHU.

Tema 3i Tema 4

Tema 5. CTBopeHHS HOBOTO 3HaHHS (BCHOTO 2 TOJI.)

1. OcHOBHI MeTOM CTBOPEHHS] HOBOTO 3HAHHSI.

2. JlokyMeHTOBaHi JKepea 3HaHb.

3. TexHouorii Bif0OPy Ta OMIHKY kepen iHdopMallii, HeOOXiqHOT Il CTBOPSHHS
3HAHHSL.

Tema 5

Tema 6. [HpopmartiiiHi TEXHOIOTIT CTBOPEHHS 1 PO3MOiTY 3HaHb (Bchoro 1 Toj.)
1. lani Ta 3HaHHS B iHQOpMaIiHHUX CUCTEMAX.

2. [adopmariitHi TEXHOIIOTII ypaBIiHHS 3HAHHSIMHU.

3. InTenexTyanbHi iHQOPMAITiiHI CHCTEMH YIIPaBIiHHS 3HAHHSIMU.

4. OGciyroByBaHHS CUCTEM YNPABIIHHS 3HAHHSIMHU.

Tema 6

N

Bcboro:




