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Buxaanaudi kypey

KY3HUK Oner BomoguMupoBud, JOKTOP €KOHOMIYHWX HAyK, NOIEHT, JOLEHT Kadempu
MapKETUHTY

KonTakTHa oleh.kuzyk@Inu.edu.ua;
indopmanis https://econom.Inu.edu.ua/employee/kuzyk-oleh-volodymyrovych
BHKJIAJa4iB
KoncyapTamnii no Koncynpramii mpoBoasaThes (3a MonepeaHbpOI0 JOMOBJICHICTIO) B IEHb IIPOBEIEHHS JICKIIIi
Kypcy Ta MPaKTHYHHX 3aHATH (aapeca ekoHoMivHoTo dakynsTery: 79000, Ykpaina, m. JIbBiB, mp.
Bif0yBaOTHCH CoOonu, 18, ayn. 210). MoxnuBuMH € OH-TaliH KOHCYJbTalii i3 3acCTOCYBaHHAM
pecypciB Microsoft Teams, Skype, Zoom a6o momiOHUX pecypciB. Y3romkeHHs 4acy OH-
JIaifH KOHCYJIbTAlliN BiIOYBAETHCS Uepe3 eIEKTPOHHY MOIITY BHKJIa1aya.
Cropinka Kypcy https://econom.Inu.edu.ua/course/marketynh-posluh
Indopmanis npo Koxen 3 Hac IIOZEHHO KOPUCTYEThCS PI3HUMM mociayramu. bararo kommadiil i
Kypc OpraHizaliifi Tako)X KyIYIOThb 3HA4Hy KUIBKICTh MOCIYT, 3a3BHYail 3aMOBIISIIOYM X Y

3HAYHO OUIBIINIA KiJBKOCTI, HDK OKpeMi 0coOM 4M JoMorocromapctsa. Ileperisin
TeJNenporpaM, BUKOPHCTaHHS €JIEKTpoeHeprii ais moOyToBux moTped, po3MoBa IO
TeneoHy, TOi3NKa y aBTOOyCi, BiABIMyBaHHS CTOMATOJIOTa, NEPECWIaHHS JIUCTIB,
CTPUIKKa y TIepyKaps, 3ampaBka aBToMOO1Is, 001 y pecTopaHi, XiMYUCTKa OZSTY — BCE 1Ie
MPUKIIAIN CIIOKUBAHHS TIOCIYT HA 1HAWBIAyaIbHOMY PiBHI.

Ha »xanp, BapTO 3ayBakWTH, IO KIIIEHTH JAIEKO HE 3aBXKIHM 3aJ0BOJIEHI SKICTIO Ta
BapTICTIO TIOCIYT, sIKi BOHH OTPUMYIOTh. JIT01 *KamitoTbcs Ha HECBOEYacHE MOCTAYaHHSA,
rpyOuMii UM HEKOMIIETEHTHUH TepcoHall, He3pYyYHHH 4ac poOOTH CEpBICHUX OpraHizalii,
HU3bKa SKICTh OOCIIYTOBYBAaHHS, HAIMIPHO CKIIQJHI MPOIEAYPU HAJIAaHHS MOCIYT i OaraTo
iHmMX HemolikiB. BoHM He3amoBONeHI THM, SK CKIQJHO 1HKOMM 3HAWTH y KpaMHUII
Mpo/aBIlsl, KOTPUH 31aTHUH HagaTh KBamiikoBaHy KOHCYJBTAIlilO; 3aCMYUYYyIOThCS Yepes3
MMOMWJIKA B OaHKIBCHKHMX JIOKYMEHTAaX; HE3aJI0OBOJICHI HAJIMIPHO BUCOKMMH IlIHAMH Ta
HEOOXI/THICTIO CTOSTH Y JIOBIHIX Yeprax MaiKe B KOXKHOMY TiIIPUEMCTBI chepu moCIIyT.
Kommnanii, siki HagarOTh TOCIYTH, TaKOXX CTHKAIOTHCA 31 3HAYHUMH TpyJHOIIAMH. B
OCTaHHI POKM 0arato i3 HHMX CKap)KaThCs Ha 3HMKCHHS JOXIJIHOCTI iXHBOro Oi3HeCy,
HEOOXIHICT, 33JI0BOJICHHSI TIIOCTIHOTO 3pOCTaHHS TMOTPed KIEHTIB 1 MOMIYKY
KBaITi(piKOBAaHOTO Ta MOTHBOBAHOTO TepcoHairy. Jleski (ipMu BBaXKaIOTh, 10 HAWKPAIIIHA
cnoci6 nocsAarHyTH (PiHAHCOBOTO OJIATOTONYYYs MOJISATAE y 3HIDKSHHI BUTPAT 1 BiIMOBI BiJl
HaJIMIpHOT PO3KOIII TpW OOCIyrOBYBaHHI KIi€HTiB. BogHOYac, MpakTHYHO y KOXKHIH
ray3i cepu MocIyr iCHYIOTh KOMIIaHii, KOTpPi 3HAIOTh 5K 33I0BOJILHUTH BUMOTH KITI€HTA,
1 mpu 1BOMY JOOMBAIOTHCS €(QEKTHUBHOCTI Ta NPHOYTKOBOCTI BiIacHOrO OizHecy, 3
BBIWIMBUM Ta KOMIIETEHTHAM IIEPCOHAIIOM.

Crorogui B ycboMmy cBiTi cepa mocnyr nepeOyBae Ha cTaluii 3MiH NPaKTHYHO
PEBOJIOLIHHOTO XapakTepy, IpU SKUX TPaaulliiiHi Oi3HEC-MOZAENi CTaloTh 1IOpa3 MEHILEe
NpUIATHUMH. MU € CBiZIKaMH TOTI'O, IO IijJ BIUIMBOM HOBUX TEHICHIIH y cdepi mociyr
Halll CTWJIb XHUTTS 1 poOOTH Pi3Ko 3MiHIOEThCS. [1OCTIIHO CTBOPIOIOTHCSI HOBI CIIOCOOH
3aJJ0BOJICHHS HAIIMX MOTPed y Wi cdepi, BKIIOYAIOUHN TaKi MOTPeOH, PO HASIBHICTh SIKUX
HEJABHO MU HE ITi03PIOBaJIH.

KopoTka anorauis
Kypcy

Jucuurniina «MapKeTHHT TOCITyTr» € BUOIPKOBOIO JTUCIUILIIHOK IS OCBITHBOI-HAYKOBOT
MporpaMu MiAroTOBKM OakanaBpa 3i cnemianbHOCTi 051 «EkoHOMIKaY, siKa BUKJIAAETHCS
y 7-my cemectpi B obcs3i 3-x kpenuTiB (3a €Bponeiicskoro Kpenutno-TpancdepHoro
Cucremoro — ECTS).

VY xypci «MapKeTHHI MOCIyr» PO3IJSIHYTO CYTHICTh Ta XapaKTepHI OCOOIMBOCTI
MapkKeTHHry y cdepi mocayr. PosrisHyTo #oro cnemudgiuni pucH, BiIMIHHOCTI Bij
TOBApHUX PHUHKIB, 5AKi 00YMOBJIIOIOTH OCOOJHBI MiJAXOIU 10 MApPKETUHIOBOI JiSUIBHOCTI
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OiANPUEMCTB HAa PHHKY HOCHYyr. JleTalbHO MpOaHa i30BaHO KIIOYOBI MapKETHHIOBI
IHCTpYMEHTH, SKi 3acCTOCOBYIOTH y cdepi mocmyr cboromui. JloBeaeHo, mo came
pO3yMiHHSA Ccrelu(iKd PUHKY MOCIYT Ta BUKOPHCTAHHS BiAIOBIAHOTO MAapKETHHTOBOTO
iHCTpyMeHTapito 3abe3neyaTb BHPOOHHMKAM TOCTYT MiJBUINEHHS €(QeKTUBHOCTI iX
TISUTBHOCTI.

OCKiTbKM MapKeTHHT TIOCIYT CHOTOZAHI CTaB IPOIBITal0UO C(eporo MisUTBHOCTI I
JOCHIDKEHb Ta BHKIAQJaHHA, TO Yy CBITI CIOCTEpIraeTbcs TOCTIHHE 3POCTaHHS
3alliKaBJICHOCTI CTYJCHTIB 1 MOJNOAUX (axiBUiB y BUBUEHHI 0COONMBOCTEH CepH MOCIYT.
AKTyaJlbHUMH TaKi 3HAHHSA € 3 OTJISAY (PaxoBoi MisTIBHOCTI, a/ke OUTBIIICTD BUITYCKHUKIB
0i3Hec-1IKiJ OyayTh MPALIOBATH Y Tally3sX 00CIyroByBaHHSI.

Mera Ta niji Kypey

Merta kypcy «MapKeTHHT TOCIyr» — HaOyTTS TEOPETHMYHHMX 3HAHb Ta MPAKTUIHUX
HaBUYOK MAapKETHHTOBOI MISUTBHOCTI MIAMPUEMCTB Cepr MOCIYT, 3aCBOEHHS Cy4acHOTO
IHCTpyMEHTapil0 BHUBYEHHS PUHKY IIOCIYT, ONAHYBaHHS OCHOBaMH (popMyBaHHS Ta
BUKOPUCTAHHS KOMIUICKCY MAapKETUHTY CEpBICHUMHU KOMIAHiSIMH, PO3YyMiHHS OCHOB
PO3pO0IIEHHS] MAPKETUHIOBUX CTPATETiil OpraHizalisiMi CEKTOPY MOCIYT.

3aBaaHHA JUCIUILTIHU:

- (QopMyBaHHS EKOHOMIYHOTO MHUCICHHS y cdepi mocnyr, mo 6a3yeThCcsl Ha MpUHIKIAX
CY4acCHHX KOHIIETIIiil MapKeTHHT-MEHEIKMEHTY;

- BU3HAYEHHS €KOHOMIYHOTO 3MICTy Ta CYTHOCTI TIOCIIYTH, SIK ClIeli(igHOTO TOBApY;

- PpO3yMiHHS CYTi Ta 0COOIHMBOCTEH MapKETUHTY y cdepi OCIyT;

- BUBYCHHA KIIIOYOBHX  OCOONHMBOCTeW  (DYHKI[IOHYBaHHS pPHHKY TMOCIYT  Ta
IHCTpYMEHTapito HOTro JOCIHiHKEeHHS;

- 3aCBOEHHS IHCTPYMEHTapil0 pPO3POOKHM KOMIUIEKCY MApKETUHTY JUIS CEpPBICHUX
MiANPUEMCTB Ta (QOPMYBaHHS HABUYOK BIIPOBADKCHHS iX B pealbHOMY CEKTOpi
HaIlOHAJIbHOI EKOHOMIKH;

- O3HAaHOMJICHHS 3 OCHOBHMMH HaBHYKaMH pPO3POOJICHHS MapKEeTHHIOBOI CTpaTerii
CEpPBICHOTO MiAIPHUEMCTBA;

- HaOyTTA AOCBiqy aHaJi3y SKOCTI Ta KOHKYPEHTOCHPOMOXHOCTI IOCIYT, 10 HAJal0Th
CIIO)KMBayaM;

- (QopMmyBaHHS 3HaHb Ta KJIIIOYOBUX HABUYOK YMPABIiHHS MPOLECOM OOCIyroBYBaHHS Ta
KOHTaKTaMH y CEpBICHOMY IPOIIECi.

Jlirepatypa nis
BHBYEHHSA
JUCIHILTIHA

Ba3oBa jiteparypa:

1. Kysuxk O.B. Mapkeruar mnociyr: Mertoguyni Martepiaay Al HiATOTOBKH
CEMIHAPChKUX 3aHATH JUI BUKIanaviB 1 cryaeHTiB. JIbBiB: JIHY imeni [Bana ®dpanka,
2019.52c.

2. Kyzuk O.B. Mapkerusr nociyr: MeronuuHi MaTepiaiu JUIsi CaMOCTiHHOT HiATOTOBKU
cryzaenTiB. JIpBiB: JIHY imeni [Bana ®@panka, 2019. 76 c.

3. Kysuk O.B. MapketuHr mnociyr: TexXHOJNOTii Ta crparerii: HaBd. moci0. JIbBiB:
BunasaunTeo JIHY im. [.dpanka, 2018. 338 c.

4. bBeksit I'. Tlpomatoun HeBuaume. KepiBHUIITBO 3 CYy4aCHOIO MapKETHHIY IOCIHYT.
Kumxxkosuii kiry6 «Kimy6 Cimeitnoro Jlo3simums», 2018. 192 c.

5. bynnikeBuu . MapketuHr y ranyssax i cdepax misuibHOCTi. HaBuansnuit mocionuk. K.
LenTp HaBuaneHOi JiTeparypu. 2019, 536 c.

6. Imanosa JI. O., Cemak Bb. b., BoBuancbka O.M. MapkeTUHT MOCIYT: HaBYaIbHHIA
nociOnuk.  JIpBiB:  BupmaBHuuTBO  JIBBIBCBKOTO  TOPrOBENBHO-EKOHOMIYHOTO
yHiBepcurety, 2018. 508 c.

7. Motpuu A.B. MeHe)KMEHT Ta MapKETHHT BHUIaBHUYO-TIONITpadiuHOi Tainy3i : HaBY.
nocioHuk. YepHinni: UepHiBenpkuit Hatl. yH-T, 2022. 140 c.

8. Ilanexa lO. I, Ilanexa O.}O. Mapketunr inpopmauiiHux mpoaykTiB i mociyr. K.
Jlipa-K. 2020. 480 c.

9. Atanu A. Services Marketing Issues in Emerging Economies. Springer Singapore.
2020. 195 p.

10. Hoffman K., Bateson J. Services Marketing : concepts, Strategies, and Cases.
Cengage Learning. 2023. 448 p.

JonomixkHa JiTeparypa:
1. ByanikeBnu 1. Mapkerunr y ramyssx i cepax misubHOCTi. K.: LlenTp HaBuambHOT
niteparypu, 2019. 536 c.




2. Topommsik I.B. INoBenminka crnoxuBaua: Hapd. mociOHuk. JIpBiB: JIHY imeni IBana
®panka, 2018. 256 c.

3. Kysuk O.B. CrpaTteriyauii MapKeTHHI: TEOPisl Ta METOMOJIOris: HaB4. 1moci0. JIbBIB:
JIHY, 2015. 240 c.

4. Kysuk O.B. VmopaBiaiHHI MapKeTHHTOBHMH KOMYHIKAIISIMH  TIATPHEMCTB
arpocektopy Ykpainu : moHorpadis. JIeBiB, JIHY imeni IBana ®@panka, 2025. 370 c.

5. MaiioBenr €. MapKeTHHI: TeOpis Ta METOAONOTisA: HaBy. nociOHuK. JIbBiB: JIHY
imeni IBana @panka, 2015. 450 c.

6. Maiiogenpr €., Ky3uk O. MapkeTuHroBi KomyHikarii: HaB4. moci6H. JIeBiB: JIHY
imeni IBana ®panka, 2013. 192 c.

7. Manbcbka M. OcHoBu MapkeTuHry y Typusmi. K.: LleHTp HaB4anbHOI JiTeparypw,
2019. 336 c.

8. Tlanexa lO. 1., IManexa O.KO. MapkeTuHr iHpopManiiHux mpoaykTiB i mociyr. K.
Jlipa-K, 2022. 480 c.

9. Lovelock Ch., Patterson P., Wirtz J. Services Marketing: an Asia-Pacific and
Australian perspective, 6th Edition. Melbourne, Vic.: Pearson Australia, 2015. 508 p.

10. Zeithaml V., Bitner M., Gremler D. Services Marketing (6th Edition). McGraw-Hill
Education, 2012. 672 p.

TpuBaJjictb Kypcy

150 ron.

O6csr kypcy 32 roguH ayqUTOPHUX 3aHATh: 16 roauH nekuii, 16 roquH NpakTUYHUX 3aHSTh.
CamocriitHa po6ota — 58 rogunm.
OuikyBani [Ticns 3aBepiieHHS Kypcy CTYACHT Mae:
pe3yJabTaTH 3Hamu:
HABYAHHSA - 3MiCT Ta 0COOJIMBOCTI MApKETHHTY CepH MOCTYT;

- MoOJeJi MapKeTHHTY y cdepi MOCIyT;

- Cy4YacHHH IHCTPYMEHTapiii MapKETHHTY ITOCIYT;

- CerMeHTalis PUHKY MOCIYT;

- KOMYHIKalliliHa MOJITHKA Ha PUHKY MTOCTYT;

- TIOJIITUKA PO3TOBCIOIKEHHS MTOCIYT;

- CcTpaTterii iHOyTBOPEHHS Yy cepi MOCyT;

- MapKeTHHTOBI CTpaTerii Ha PHHKY MOCTYT;

- YOpaBITiHHS B3a€MOBIJIHOCHHAMH 3 KITIEHTaMU;

- YOPaBIiHHS IPOLIECOM 0OCITYTOBYBaHHS.

emimu:

- imeHTH(DIKYBaTH MOCIYTH 38 OKPEMUMH KIacu(iKalliiHUMHA 03HAKAMHU;

- 3IIHCHIOBATH TOPIBHSUIBHMM  aHaji3 pI3HUX MOJIeJIed  MAapKeTHHTY  TOCIYT,
BHOKPEMITIOBATH 1X CIUIBHI Ta BiJIMiHHI PHCH;

- o0upard Ta 3aCTOCOBYBAaTH Ha IMPAKTHUI[l HAWOUIBII JOLIIBHI METOIU JOCIIDKCHHS
PHHKY;

- 3IiHCHIOBATH CErMEHTAIlII0 PHHKY TOCIYT Ta BUOIP IIIbOBUX CETMEHTIB;

- TPOBOJAUTH aHaJIi3 KOHKYPEHTHOTO CEPEOBHUILA Ta PUHKOBHX MTO3MLINH KOHKYPEHTIB;

- PO3pO0IIATH CTpATEriuHi PIIEHHS 00 KOXKHOIO 3 SJIEMEHTIB KOMIUIEKCY MapKETHHTY
JUTS TIOCIIYT;

- o0upary pamioHalbHI IHCTPYMEHTH MapKETHHTOBUX KOMYHIKAI[iil 3 METOIO IPOCYBaHHS
BUPOOHHWKA Ta HOTO MOCIYT HA PUHKY;

- BHU3HAYaTH €()EKTUBHI CKIIQ/IOBI MOJIITHKH PO3IIOBCIOJPKEHHS ITOCTYT HA PHUHKY;

- obuparu Ta po3poOISATH HAMOINBII NOUIBHY ILIHOBY IMOJITHKY 3aJ€KHO BiJ CHUTYyawii
Ha PUHKY TOCIIYT;

- BHU3HAYATH JIOSUTBHICTH CIIOKMBAYiB TMOCIYT Ta PO3YMITH 3acajdl MapKETHHTY
B3a€MOBIJTHOCHH Y cepi MOCIyT;

- Ppo3po0iATH cTpaTeTivyHi, TAKTUYHI Ta ONIEPATUBHI IUIaHU MIANPUEMCTB Y chepi MOCIyT.

B pe3ynbraTi BUBUEHHS IUCIUILTIHU CTYACHT HaOyBae 3araiabHi komnereHTHOCTI (3K):
3K4 3paTHicTh 3aCTOCOBYBATH 3HAHHS y PAKTUYHUX CUTYALisIX.
3K11 3naTHICTh pUHMaTH OOTPYHTOBAHI PillIEHHS.
B pesyabTari BUBYCHHS AMCLUMIUTIHM CTYACHT HaOyBae cmemiajbHi ((axosi)
komneTeHTHOCTI (CK):
CK4 3naTHiCTh MOSICHIOBATH SKOHOMIYHI Ta COILIaJbHI MPOILECH 1 SIBUIA HAa OCHOBI
TEOPETUYHUX MOJIEJICH, aHaJII3yBATH 1 3MICTOBHO IHTEPIIPETYBAaTH OTPUMAaHI pe3yJIbTaTH.




CK12 31aTHICTh CaMOCTIHO BHSIBIISATH MPOOJIEMH EKOHOMIYHOTO XapakTepy
TIpHU aHaTi31 KOHKPETHUX CUTYaIlii, MPOTIOHYBATH CIIOCOOH 1X BUPIMICHHSI.

CK13 31aTHICTh IPOBOJUTH €KOHOMIUHUH aHasli3 QYHKIIOHYBaHHS Ta PO3BUTKY
Cy0’€KTiB TOCIIOIapIOBAaHHSI, OLIHKY iX KOHKYPEHTOCIIPOMOKHOCTI.
CK14 31aTHICT, TOTIHONIEHO aHai3yBaTH MHpoOiIeMu 1 sBUIa B OAHIA abo

IEeKiTpKOX mpodeciiiHnX cdepax 3 BpaxyBaHHSIM EKOHOMIYHHX PH3UKIB Ta MOXKIUBUX
COLIAJIBHO-€KOHOMIYHUX HACIIIAKIB.

B pesynbraTi BUBUEHHS IUCHMIUTIHA CTYACHT HaOyBae cmeliajibHi KOMIIETEHTHOCTI
crneniagizamii (CKC):

CKC3 3naTHICT OLIHIOBAaTH €(EKTUBHICTH Makpo- Ta MiKpOcCepeIOoBHUIIa
¢yHKUiIOHYBaHHSI cy0’e€KTiB Oi3Hecy, aHami3yBaTH Ta TNPOTHO3YyBATH 1HTEHCHUBHICTD
BIUTMBY 30BHIIIHIX 1 BHYTPIITHIX YMHHAKIB B YMOBAaX TI00ANbHUX CTPYKTYPHUX 3MiH

CKC5 PozymiHHS ~ METOHOJNOTIYHWX  TPUHIUMIB  (QOpMyBaHHS  CHUCTEMH
iHAMKaTOpiB  (piHAHCOBO-EKOHOMIUHOi e(eKTUBHOCTI Oi3Hecy 1 3HaTHICTH OOHpaTu
ONITUMAJTbHI TPAEKTOPIi (PIHAHCOBOTO Ta IHBECTHUIIIITHOTO PO3BUTKY (PipM.

CKC6 Posyminas 3akoHOMipHOCTEH (opMyBaHHA Ta (DYHKI[IOHYBaHHS PI3HUX
TUMIB PUHKOBUX CTPYKTYp, NPHHUUIIB PHHKOBOI MNOBEHIHKH (ipM 1 MexaHi3MiB
MPUAHATTS ONTUMAJIbHUX €KOHOMIYHUX PillleHb, & TAKOXK 31aTHICTh PO3POOISITH cTpaTerii
MoBemiHKM (ipM B yMOBaxX HEJOCKOHANOI KOHKYPEHINI Ta BH3HA4YaTH iX BIUIMB Ha
COLliANIbHY-eKOHOMIYHY €(DEKTUBHICTh TaTy3¢BUX PUHKIB.

IIporpamui pe3yJbTaTH HABYAHHS

ITPHS5 3acToCOBYBaTH aHANITHYHUA Ta METOMUYHUN I1HCTpYMEHTapiid i
OOTpyHTYBaHHS TPOTMO3UIIIA Ta TNPUHHATTA YIPABIIHCHKUX PIMIEHb  PI3HUMHA
CKOHOMIYHMMH areHTamMH (iHIUBIAYyyMaMH, TOMOTOCIOIApCTBAMH, MiANPUEMCTBAMHU Ta
OpraHaMu JIep>KaBHOT BIIAJIH).

ITPH6 BuxopucrtoByBatn = mpodeciiHy  apryMmMeHTamito  Aiai  JOHECEHHS
iHpopmarii, izel, mpobieM Ta crocoOiB iX BUpilIeHHs A0 ¢axiBUiB i HedaxiBLiB y cdepi
€KOHOMIYHOT JISJIBHOCTI.

ITPH10 [IpoBogutr  amamiz  QYHKIIOHYBaHHS Ta  PO3BHTKY  CyO’ €KTiB
TOCIIOJIapPIOBaHHA, BW3HA4YaTH (YHKIOIOHATBHI cepu, po3paxoBYBaTH BiAIMOBiIHI
MOKa3HHUKH SIKi XapaKTEePU3YIOTh PE3YIbTATHBHICTD X JiSUTBHOCTI.

ITPH12 3acrocoByBaTH HaOyTi TEOPETHYHI 3HAHHS Ul PO3B’SI3aHHS NPAKTHYHUX
3aBJaHb Ta 3MiCTOBHO IHTEPIPETYBaTH OTPUMAaHI pe3ybTaTH.

ITPH15 JHdemoncTpyBaty 6a30Bi HABUYKH KPEATUBHOTO Ta KPUTHYHOT'O MHCIICHHS
y JOCIHIDKEHHSX Ta podeciiHOMY CITUTKyBaHHI.

ITPH26 AHamizyBaThd  OCOONMBOCTI  TpOIleCYy  NPUUHATTS  Oi3HEC-pillleHb
iHMBigaMu Ta QipMaMu, BUKOPHCTOBYIOUN aJIeKBaTHI KOHKPETHIM cuTyalii TeopeTndHi
Ta NPAaKTHYHI M IX0AH

ITPH27 BusHauati eheKTHBHICTH MaKpO- Ta MiKpocepenoBuIna (yHKIIOHYBaHHS
cy0’exTiB Oi3Hecy, aHaNi3yBaTH Ta MPOTHO3YBAaTH IHTEHCHBHICTh BIUIMBY 30BHINIHIX Ta
BHYTPIIIHIX YWHHHUKIB B YMOBAX I100aJbHUX CTPYKTYPHUX 3MiH.

Kuarouosi ci1oBa

MapkeTHHT TIOCITYT, IOCITyTa, XapaKTepHi pUCH TOCTYT, BHYTPIIIHI TOCITYTH, TUCTIEPCHUN
PHHOK TOCIIYT, )XUTTEBUH IIUKJI TOBAPY-TIOCITYTH, KOMIAKTHUH PUHOK TOCIYT, MAPKETHHT -
MiKc cdepH TOCIIyT, MaKeT MOCIyT, HETPOIIoBa IiHa, [iIhOBA MOCIYTa, IHHICTh MOCIYTH,
SKICTh MOCTYT, MOJIEJNI TOCIYT, MOCITIPKeHHS PUHKY IOCIYT, TIO3UI[IOHYBaHHs, KpUTepil
CeTMEHTYBAaHHS PHUHKY IIOCIyr, O€HUMapKiHI, CErMEHTYBaHHs, OpeHA-CTpaTeris
MiNPUEMCTBA, KOHIETIIisI MACIITAOHOTO HAJaHHS MOCTYT, TPAHCHAIIOHATBHI Mi>XKHAPOIHI
CTpaTerii, yrpasiliHHS TOPTQEIeM MOCIYyT, KOMIUIEKC MAPKETHHIOBUX KOMYHIKAIIIH, 11Tl
MOJITHKH TpocyBaHHA mociyr, «Edekt mocBimy», Makcumizanisi nmpuOyTKy, METOIU
LIHOYTBOPEHHSI, THITU LIIHOBHUX MAKETIB, CEPBICHUH NeH3ax, Teopisi CLieHapiiB Ta poJeH.

Dopmart Kypcy

OvyHe HaBYaHHS.

Temu

Tema 1. EKOHOMIYHA CYTHICTB ITOCIYT Ta X XapaKTEPUCTHKH.

Tema 2. OcHOBHI NOHATTA MapKEeTUHTY HOCIYT. PUHOK mocmyr.

Tema 3. CyyacHuil iHCTpyMeHTapiil MAapKETHHTY TIOCIIYT.

Tema 4. MapkeTHHTOBE JOCII/PKEHHS PHHKY MocyT. [lo3uiiionyBaHHs.

Tema 5. CermeHTalisi puHKY 1Mociyr. AHali3 KOHKYPEHTIB.

Tema 6. AHani3 aisuIbHOCTI cepBicHOTrO miAnpremMcTBa. Bubip MapkeTHHIOBUX CTpaTerii.
Tema 7. KomyHikaniifHa MOJTITHKA Y MApPKETHHTY TIOCIIYT.

Tema 8. Ctpaterii iHOYTBOPEHHS Y MAPKETHUHTY MOCTYT.




Tema 9. IloniTuka po3MOBCIOJLKEHHS Y chepi MOCIyT.

HincymkoBuii
KOHTPOJb, hopMma

[TimcymKoBH KOHTPOJE TIependadae CKIIaJaHHsI CEMECTPOBOTO 3AITIKY.

KoHTpoib 3a HaBYaIBHO-TTI3HABAIBHOIO MISUTbHICTIO CTY/ICHTIB € BaKJINBUM CTPYKTYPHUM

KOMITOHCHTOM  HAaBYaJIbHO-BUXOBHOTO mporecy. [limcyMKoBe OIliHIOBaHHsS 3HaHb

CTYJCHTIB 3MIMCHIOETHCSA 3a TMOTOYHUM Ta TMPOMDKHUM KOHTPOJEM 3HaHb IMPOTATOM

ceMecTpy.

3 METOI TePeBipKM SKOCTI MIATOTOBKH, 3HaHb, yMiHb CTyJIEHTa 3 JHUCHUIUTIHH

BUKOPHUCTOBYIOTHCS TaKi 3aCO0H OLIHIOBAHHS:

- JUIsl TIOTOYHOTO KOHTPOJIO - YCHE ONHUTYBAHHS, MPOBEICHHS TECTYBAHHS, PO3TIIS
CUTYalil;

- JUI1 TPOMDKHOTO KOHTPOJIIO — MPOBEACHHS MOIYJIBHOTO KOHTPOJIIO, IO BKIIFOYAIOTh
TECTYBaHHS, TCOPSTHYHI TUTAHHSI.

IIpepekBiznTH

Jnsi BUBUEHHsSI Kypcy CTYAEHTH MOTpeOyloTh 0a30BHX 3HAaHb 3 TAKUX AWUCHUIUIIH SIK
MIKpOEKOHOMIiKa, MapKeTUHI, EKOHOMIKa MiINPUEMCTBA, MEHEIKMEHT, (iHaHCH,
MapKETHHTOBI JTOCIiIPKEHHSI, TOBE/IiHKA CITO)KMBAYiB, MAPKETHHTOBE IIIHOYTBOPEHHSI.

HaBuanbHi MmeToa"
Ta TeXHiKkM, AKi
OyayTh
BHKOPHCTOBYBATHCS
miJx Yac BUKJIaJaHHSA

Kypcy

VY mpomueci BUBUCHHS IUCHUILTIHM «MapKeTHHT TOCIyr» MependadeHO BHKOPHUCTAHHS

TaKWX METO/iB HaBUaHHS:

- MeTOoJ mepeladi Ta CHPUHHATTS HaB4ajdbHOI iH(OpMamii, mMpoOyKEeHHS HAYKOBOT'O
iHTEpecy (JIeKii, iTrocTpartii, mpe3eHTartii);

- METOJl MPaKTHYHOTO 3aCBOEHHS KypCy 3a JIOTIOMOTOIO CKJIaJaHHsS TECTOBHX 3aBJaHb,
BUpIIICHHS 3a7a4 i CUTyallid 3 MeTor HaOyBaHHS YMiHb W TPaKTHYHUX HABUYOK
(TpaKkTUYHI 3aHATTS);

- METOJ CaMOCTIMHOTO 3aCBOEHHSI CTYJCHTAaMH HAaBUAIBHOTO MaTepiany y BUTIIIII
CKIIQJIaHHS TEeCTiB, BWPINICHHS 3a/ad, HANMCAHHA HAayKOBOTO €cce Ha IijcTaBi
CaMOCTIHHO OTpalbOBaHOi 0a30BOi JiTepaTypH Ta AOAATKOBHX JKepen iHdopmarrii (B
T.4. 3aKOHOJIaBYMX aKTIB) 3 METOI KOHKpeTH3alii ¥ MmoriauOiieHHs 0a30BUX 3HaHb,
HEOOXiTHUX YMiHb 1 MPAKTHYHUX HABUYOK (CaMOCTiitHa poOoTa).

[lin gac HaBYaHHS 3aCTOCOBYBAaTHMYTHCS IpE3EHTAIs, JIEKIii, KOMITIEKCHI MOIyJi Ta

3aBJlaHHs, EJICKTPOHHI MaTepialld 3 BiIMOBITHOTO Kypcy, KojabopaTWBHE HaBYaHHS

(TpynoBi TpPOEKTH, CHiJIbHI PO3POOKH), AMCKYCid, HANWCaHHA HAYKOBHX TNpalb Ta

pO3pOOOK.

HeoO0xigne
o0JagHAHHA

BuBuenHs1 Kypcy norpedye BUKOPHCTaHHS 3arajlbHUX MPOTpaM i ONepariifHiuX CHCTEM 3
METOIO TOJaHHsS EIIEKTPOHHHUX MarepiaiiB: eJeKTpOHHA momTa, miardGopmu Microsoft
Teams, Zoom, Telegram, Moodle.

Jlis rim61oro 3acBOEHHS Kypcy HEOOXiTHI KOMIT IOTEp 1 MyJIbTHUMEIiHE 00JIaJHaHHS.

Kpurepii
OIiHIOBAHHS
(oxpemo aJst

KOKHOTO BUIY
HaBYaJbHOI
AISILHOCTI)

OrniHtoBaHHs IPoBoAUTHCS 32 100-0anbHOIO MIKAJIOH.

KoHTposb 32 HABYATHHO-TI3HABATBHOKO JISUTBHICTIO CTYJICHTIB € BAXKIMBUM CTPYKTYPHHM
KOMIIOHCHTOM ~ HaBYaJIbHO-BUXOBHOTO Tporecy. [lifCyMKOBe OIIHIOBAaHHS 3HAaHb
CTY/ICHTIB 3/IHCHIOETHCS 3a TMOTOYHHM Ta MPOMDKHHUM KOHTPOJEM 3HaHb MPOTITOM
ceMecTpy.

3 MeTol TepeBipKA SKOCTI MIATOTOBKH, 3HaHb, yMiHb CTyJEHTa 3 JIUCHIUIUTIHH
BUKOPHUCTOBYIOTHCS TaKi 3aCO0H OIIHIOBAHHS:

- U1 TIOTOYHOTO KOHTPOJIO — YCHE OIHWTYBaHHS, IPOBEIEHHS TECTyBaHHS,
PO3B’s13aHHS 33124, PO3IIIA] MPAKTUYHUX CUTYaLii;
- Ul TPOMDKHOTO KOHTPOJIK — TIPOBEACHHS MOJAYJIHHOTO KOHTPOJIO, IO

BKJIIOYAIOTh TECTYBAaHHS, TEOPETUYHI MUTAHHS, OTIMCOBI CUTYaLlii.
OO6’eKTaMu MOTOYHOTO KOHTPOJIO 3HAHb CTYICHTIB € CUCTEMAaTHYHICTb Ta aKTUBHICTh
pPOOOTH Ha TPAKTHUYHHUX 3aHATTAX. [IpH OIHINI CHCTEMAaTHYHOCTI Ta aKTHBHOCTI pOOOTH
CTY/ICHTA Ha MPAKTUYHUX 3aHATTAX BPaXOBYETHCS:

- piBeHb 3HaHb, IPOJAEMOHCTPOBAHUH y BIAMOBIIASMX Ha NPAKTHYHHUX 3aHATTSX;

- aKTHBHICTH TP OOTOBOPEHHI JUCKYCIHUX MTUTaHb;

- pe3yibTaTH BUKOHAHHS NPaKTHYHHUX POOIT, 3aBAaHb IOTOYHOTO KOHTPOJIIO TOLIO.
[lpu omiHI BUKOHAHHS MOAYJHLHUX (KOHTPOJBHUX) 3aBJaHb BPaXOBYEThCS 3arajbHUI
piBEHb TEOPETHYHMX 3HAHb Ta MPAKTHYHI HABUYKH, HAOyTi CTyJAeHTaMH TijJ dYac
OTNIaHYBaHHS BiJIIOBIAHOTO 3MiCTOBHOTO MOIYJIAL.

CIiBBiIHOIIIEHHS 3a SIKHM HapaxOBYHOThCS Oaliu:
- po0boTa Ha MPAKTUYHUX 3aHATTAX (MOTOYHUH KOHTpPOIb) — 60 % OIIHKM, MaKCHMaJIbHA




KiIBKICTE OamiB — 60 Oais;

- KOHTPOJBHI 3aMipu (TpOMiKHUI KOHTposb) — 40 % 3arajpHOI OIIHKK; MaKkCHMaJbHa
KUTBKIiCTh OamiB — 40 OamiB. YIpOIOBX ceMecTpy CTYACHT muile 2 MoAayli (3a oauH
MOJYJb CTYACHT MOXKe HaOpaTu MakcuMaibHO 20 6aiB).

banmn 3a moroyHe omMMTYBaHHS HAa TNPAKTUYHHUX 3aHATTSAX € CEPEIHBOI0 OIIHKOI0 32

3aco0amu MOTOYHOTO KOHTPOJIIO TOMHOKEHUMH Ha Koediient 12.

IIpu npomy:
bajau noTo4HOI yCHilIHOCTI 32 y4aCTh y NPAKTHYHAX 3aHATTAX

Kpurepii oninroBanHsa .
pureph on oaJiB

CTYJEHT B TIOBHOMY OO0CsA31 BOJIOMli€ HaBYaJBHUM MaTepiaioM, BUIBHO
CaMOCTIHHO Ta apryMEHTOBaHO HOro BUKJIAJa€ MiJ 4ac YCHHX BUCTYIMIB Ta
MUCHMOBHX BiAMOBiEH, TMUOOKO Ta BCEOIYHO PO3KPHBAE 3MICT TEOPETUUHUX 5
NHUTaHb Ta NPAKTHYHUX 3aB/IaHb, BAKOPUCTOBYIOUH ITPH IIbOMY 00OB’SI3KOBY Ta
JOJATKOBY Jitepatypy. [IpaBUiIbHO BUPIIIUB YCi TECTOBI 3aBAaHHS.

CTYJICHT JIOCTaTHHO MOBHO BOJIOJi€ HABYAJIbHUM MaTepiajioM, OOIPYHTOBAHO
HOro BHKJIAMA€ IIiJ 9YaCc YCHWX BHCTYIB Ta IHUCHMOBHX BIAMOBiNeH, B
OCHOBHOMY PO3KPHBAE 3MICT TEOPETHYHHX IMUTAHb Ta MPAKTUYHUX 3aBAaHb,
BUKOPUCTOBYIOUH IMIPH LILOMY OOOB’SI3KOBY JIiTEpaTypy. AJie MPH BUKIAJaHHI 4
JNedKUX T[UTaHb HE BHCTada€ JOCTaTHBOI TJMOMHU Ta apryMeHTarlii,
JIOIYCKAIOTBCS TPH [BOMY OKpEeMi HECyTTEBI HETOYHOCTI Ta HE3HadHI
NMOMUJIKH. [IpaBUIIbHO BUPIIIKB OiIBIIICTh TECTOBHX 3aBJIAHb.

CTYJICHT B I[IJIOMY BOJIOJII€ HABYAILHUM MaTepiajoM BUKJIAJa€ HOTO OCHOBHHUIA
3MICT TIiJ] YaC YCHUX BHUCTYIIIB Ta MACEMOBHX BIiIMOBiJeH, aje 6e3 TIHO0oKoro
BCEOIYHOrO aHajizy, OOIPYHTYBaHHS Ta apryMeHTallii, 0e3 BUKOPUCTAHHS 3
HEOOXiZHOT JiTepaTypH IOMYCKAaIUW MPHU BOMY OKpeMi CYTTE€BI HETOYHOCTI
Ta MOMIIKH. [IpaBHIbHO BUPIIINB MMOJIOBUHY TECTOBUX 3aBJIAHb.

CTyJEeHT HE B TIOBHOMY OOCs3i BOJIOAI€ HABYAFHUM MaTepiajioM.
®parMeHTapHo, MOBEpXoBO (06e3 apryMeHTalii Ta oOIpyHTyBaHHs) BUKJIAla€
HOro miji 4yac YCHHUX BHCTYIIB Ta INHUChMOBHX BIAMOBIACH, HEIOCTATHHO

PO3KPHBAE 3MICT TEOPETUYHHX NMUTAHb Ta NMPAKTUYHHUX 3aBIaHb, JAOITyCKAIOUN 2
Npyd [BOMY CYTTEBI HETOYHOCTI, MPABWJIBHO BUPIIIMB MEHINICTh TECTOBUX
3aBJIaHb.
CTYyJICHT YacTKOBO BOJIOZi€ HaBYAJBLHHM MaTepialoM HE B 3MO3i BHKJIACTH
3MICT OUTBIIOCTI MUTaHh TEMH TiJ Yac YCHUX BHUCTYIIB Ta MHUCHMOBUX 1
BiJIMOBiIeH, JTOMYyCKAIOYM MPH [[LOMY CYTTEBI MOMMWIKH. [IpaBMIIbHO BUPILIWB
OKpEMi TECTOBI 3aBJIaHHSI.
CTYJICHT HE BOJIOJII€ MaTepiaioM 0
3aco0u iarHOCTUKY YCIIIIHOCTI HABYaHHS BIPOIOBK CEMECTPY Kinbkicts GariB
IloTouHe onUTyBaHHS HA MPAKTUYHUX 3aHATTAX 60
TecTyBaHHS 3a 3MiCTOBUM MOjyJieM 1 20
TecTyBaHHS 3a 3MICTOBUM MOJTyJIeM 2 20

MucemoBi podoTn: OUIKYeETHCS, IO CTYJCHTH BHUKOHAIOTH 1HJMBIIyajbHE MHUCHMOBE
3aBJIaHHSI.

AxkanemiuHa go0pouecHicTb: OuikyeTbcs, mo poOOTH cTyneHTtiB OyayTh ix
OpPHUTiHAIBHUMHU JOCHIDKEHHSAMH YHM MIPKyBaHHSIMHU. BigcyTHicTP TOCHIIaHb Ha
BUKOPHUCTaHI Jpkepena, GaOpuKyBaHHS JKEpe, CIUCYBaHHS, BTpYYaHHS B POOOTY 1HIINX
CTY/ICHTIB CTAHOBISITh, aje He OOMEXYIOTh, MPHKIAJAA MOXINBOI aKaJleMiqHOT
HeoOpovecHOCTI. BusiBineHHst 03HaK akafgeMidyHOT HeZOOPOUYECHOCTI B MUCHMOBIM poOoTi
CTYJCHTA € MiJCTaBOIO Ul 1i He3apaxyBaHHHS BUKJIAJaueM, HE3aJ€KHO BiJ MacIiTa0iB
iariaty 4ya ooOMaHy.

BigBinanHs 3aHATH € BOXJIMBOIO CKJIaJ0BOIO HaBuaHHA. OUiKyeTbCs, IO BCi CTYAEHTH
BiJBiAalOTh yCi JIeKUii 1 MpakTW4Hi 3alHATTA Kypcy. CTyneHTH MaroTh iH(popMyBaTu
BUKJIaJIa4ya TPO HEMOXKIHUBICTh BIABIJIATH 3aHATTA. Y OYAb-KOMY BHIAJKy CTYACHTH




3000B’s13aHI TOTPUMYBATUCS YCiX CTPOKIB BU3HAYCHHMX MJIs BUKOHAHHS YCIX BHUJIB
MMACEMOBHX POOIT, MepeadadyeHuX KypCcoM.

Jlitepatypa. Ycsa miteparypa, SKy CTYACHTH HE 3MOXYTh 3HAaWTH caMoCTiiiHO, Oyme
HaJaHa BHKJIaJaueM BUKIIOYHO B OCBITHIX HiIAX Oe3 mpapa ii mepemaui TperiM ocodam.
CTyIeHTH 320X0UYIOTHCS IO BUKOPHCTAHHS TAKOX ¥ IHIIOT JITEpaTypH Ta JPKEPEN, SIKHX
HEMae cepell PeKOMEHIOBaHHUX.

Hoairnka Bucrajennsi OaaiB. BpaxoByoTbecss Oanu  HaOpaHi Ha MOTOYHOMY
TECTYBaHHI, CaMOCTiHHIi poOOTI Ta 0aidM MiACYMKOBOrOo TecTyBaHHS. l[Ipu npomy
000B’SI3KOBO BPaXOBYIOTHCSI MPUCYTHICTh HA 3aHATTAX Ta aKTHBHICTH CTYACHTA IIiJl Yac
MPaKTUYHOTO 3aHATTS; HENOMyCTUMICTh MPOMYCKiB Ta 3ali3HEeHb Ha 3aHATTS;
KOPUCTYBaHHS MOOITBHUM  Tele)OHOM, IUIAHIIETOM YU  IHIIUMH  MOOITHbHHUMH
MPUCTPOSIMU TIJT Yac 3aHATTSA B IUIAX HE IMOB’S3aHUX 3 HABUAHHSM; CIMCYBaHHS Ta
JIariaT; HeCBO€YaCHE BUKOHAHHS MOCTABICHOTO 3aB/JIaHHS 1 T. iH.

IIIkana oninoBanus: Hanionaanua ta ECTS

. . Ouinka 32 HALIOHAJLHOIO HIKAJIOK0
Cyma 6aJiB 3a Bci Ouinka
BUIM HABYAJIBHOL EIET g | A eK3aMeHy, KypcoBorg A0S 3aJiKy
AISTBHOCTI npoexkry (podotn),
MPaAKTHKH
90 - 100 A BIZIMIHHO
81-89 B 06ne
71-80 C #100P 3apaxoBaHO
61-70 D 3aJIOBLIBHO
51-60 E 8
. HE 3apaxoBaHo 3
HE3aJI0BUILHO 3 :
. MOKJIUBICTIO
0-50 FX MO>KJIUBICTIO TIOBTOPHOTO
MTOBTOPHOT'O
CKJIa/IaHHS
CKJIaJITaHHS

IInTanusa go
eK3aMeHy

Ilepesik nUTaHB AJs NPOBEAEHHS NMiACYMKOBOI OL[iHKH 3HAHD !
Miclie cekTopa Mociayr y Cy4acHii eKOHOMIIII.
ExoHOMiYHa CYTHICTH TIOCTIYT.

XapakTepHi pUCH MOCIYT.

BusHaueHHs SIKOCTI MOCTYTH.

Konuenmii MeHeKMEHTY SIKOCT] ITOCIYT.
KoHKypeHTOCIIPOMOXKHICTb MOCIYT.

HeBiaaibHICTh BijI JDKEpeia Ta HEBITUYTHICTD TTOCIYT.
He3naTtHicTh 10 30epiraHHs Ta MiHJIUBICTb SKOCTI ITOCIYT.
CrniocoOu y3rofKeHHs IOMUTY Ta MPOIO3HLIi Ha PUHKY ITOCIYT.
0. Cranmaptu o0CIIyroByBaHHs y chepi MOCIHYT.

11. HamioHanbHi Kjiacu(ikalii mociyr.

12. MixHapoaHi knacudikarii mociyr.

13. JXKutTeBuil HUKI TPOAYKTY MOCITYTH.

14. OcHOBHi OHSATTSI MAPKETHHTY TTOCIYT.

15. 3aranpHa XxapakTepUCTUKA PUHKY TOCIYT.

16. MapkeTHHIoBi 0COOIMBOCTI PUHKY MOCIIYT.

17. MixHapoHa TOPTiBIIs TIOCTyTaMH.

18. 3aBnaHHsS MapKETHHTY TIOCIYT.

19. JlucnepcHuil puHOK MOCTYT.

20. KoMnakTHUH pUHOK TIOCIIYT.

21. MapkeTuHr-mikc chepu mociyr.

22. MapKeTUHI OBl PU3UKH Ha PUHKY TTOCIYT.

23. Bunu MapKeTHHTY Ha PUHKY TIOCIIYT.

24. PiBHI peryirOBaHHS MKHAPOHOTO PHHKY TIOCITYT.

25. TIpuHIMTIH MapKETUHTY TIOCIIYT.

26. KoHnenuii MapKeTHHTY TTOCIYT.

27. OCHOBHI MIiJXOAX Ta IIKOJU MAPKETUHTY IOCIIYT

28. Mogens JI.PatMena y MapKeTHHTY MOCIYT.

HBoOoo~NoOr~wWNE




29. Mogens I1. Eiirnie i E. Jlanreapaa y MapKeTHHTY MTOCTYT.
30. Mogenps K.I'proHpoca y MapKETHHTY TIOCIIYT.

31. Mogenp M. BiTHep y MapKEeTHUHI'Y TIOCIIYT.

32. Mopens @.Kotnepa y MapKeTHHTY TIOCIIYT.

33. Mopens K. JlaBnoka y MapKeTHHTY TIOCITYT.

34. Mopens Ilyinra i JHxoHcoHa.

35. Cragaii nporiecy po3poOJaeHHS Ta CTBOPSHHS MTOCIYT.

36. TpukyTHa MOAETb MAPKETUHTY TIOCIYT.

37. DyHKIIOHATHHO-IHCTPYMEHTAIbHA MOJICIh SIKOCTI MTOCITYTH.
38. UoBHMKOBA MOJEIb TMTOCTYT.

39. Crparerii 30cepeKeHHs Y TO3UI[IOHYBaHHi.

40. CyTHICTh MapKETHHTOBOTO JOCII/PKEHHS TTOCIYT.

41. Meroau aHaii3y i IPOTHO3yBaHHSA MOMUATY HA TIOCTYTH.
42. Eranu po3po0OieHHs CTpaTerii Mo3uLiOHyBaHHS OCIYT.
43. CyyacHi 0co0NHMBOCTI TIO3UITIOHYBaHHSI MOCTYT HA PHUHKY.
44, Pemo3uriitoBaHHs Ha PUHKY TTOCTYT.

45. Ctpaterisi IOBHOTO 30CEPEIKECHHSI.

46. CtyniHb KOHIIGHTpAIil cepBiCHOTO MiAMPUEMCTBA.

47. TexnorpadiuHa cerMeHTaIlisl.

48. JlekoMIIO3UIIisl pHHKY MTOCIYT 32 KOHKYPEHTaMH.

49. EtnuHi npoOieMu KOMYHIKaIii

50. TepuropianbHe PO3MOBCIOIKEHHS TTOCITYT.

51. Llinosi cTparerii y cdepi mocmyr.

52. Edexr macmtaby y MapKeTHHTY TIOCIIYT.

53. Bpena-crparerii cepBiCHUX MiIMIPUEMCTB.

54. I'moGanbHI MApKETHHTOBI CcTpaterii y cdepi mociyr.

OnutryBaHHs

AHKeTy-OIliHKY 3 METOI0 OIIiHIOBaHHS SKOCTi Kypcy OyJie HalaHO 110 3aBEpIICHHI Kypcy.




Cxema kypcy <MAPKETHUHI ITIOCJIYI'»

Ha3Bu 3micToBHX MOAYIIiB i TEM

KinbkicTh TOOUH

JeHHa hopma

YCBhOTO y TOMY YHCI1

aq | o | na0. | igg. | c.

p.

1 2 314 5 6 7

3microBuii MmoayJb 1. TeopeTnko-MeT010JIOTIYHMI AHAJII3 MAPKETHHTY MOCJIYT.

Tema 1. EkoHOMiYHa CYTHICTH MOCIYT Ta IXHI XapaKTEePUCTHKH. 10 2| 2 6

Tema 2. OCHOBHI IOHATTSI MApKETHHTY MOCIYT. PUHOK mOCIyT. 10 2 2 6

Tema 3. Cy4acHuii iHCTpyMeHTapiii MapKETHHTY MOCIYT. 10 2 2 6

Tema 4. MapkeTHHIOBE TOCIIDKCHHS PUHKY mocayT. [103uIlionyBaHHs. 10 2 2 6

Paszom 3a smicmogum mooynem 1 40 8 | 8 24

3microBuii MoayJs 2. Opranizanis po0oTH MAapKeTHHIOBOI CHCTEMH CepBICHOI KOMIIaHii.

Tema 5. Cermenraltisi puHKY IOCIyr. AHali3 KOHKYPEHTIB. 8 1 1 6

Tema 6. Anani3 nianbﬁogfi cepBicHOTO mignpreMcTBa. Bubip 8 1 1 6
MapKETHHTOBHX CTpaTeTiH.

Tema 7. KomyHikamiifHa ONITHKA Y MAPKETHHTY TOCITYT. 11 2| 2 7

Tema 8. Ctparerii IIIHOYTBOPEHHS Y MAPKETUHTY ITOCIYT. 11 2 2 7

Tema 9. [TomiTrka PO3MOBCIOIKEHHS Y cepi MOCIyT. 12 2| 2 8

Paszom 3a smicmosum mooynem 2 50 8 | 8 34

Ycboro roquH 90 16 | 16 58




CXEMA KYPCY «MAPKETHHTI TIOCJIYT»

Tux. / | Tema, nJjiaH, KOPOTKi Te3u ®opma gisabHocti | JlitepaTypa 3aBaaHHA, Ioj Tepmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roji.- caMoCTiifHa,
JAUCKYyCifi, TpymnoBa
pobora)
1-2 twxHi Tema 1. ExoHomiuna cyTHicTh mocayr Ta ixmi | Jlekmis 1. Ky3uk O. MapkeTuHr mociyr: | 3aBJaHHS JJIs CAMOOI[IHIOBAHHS 1 Tk aeHs
/2 ron. XapaKTepUCTHKH. TexHoiorii Ta crparerii: HaBy. | 1. BkaxiTh =~ OCHOBHY MeTy Ta
Miciie cexTopa MoCayr y CydacHii eKOHOMIIII. nociOH.. JIeBiB: BumaBHHLTBO | 0COOJIMBOCTI CIIeliaai30BaHuX
Exonomiuna cytHicth mochyr. Ilizxomm  no JIHY imeni IBana ®panka, 2018. | xracudikariii mociyr.
BU3HAYCHHS MOHATTA Hociyrd. OCHOBHI BiIMIHHOCTI C.10-34. 2. Kopotko oXapaKTepu3ynTe
MK MaTepialbHHMH TOBapaMH Ta IIOCITyTaMH. 2. Maitoers €.J1. MapkeTunr: | BiIMiHHOCTI ~MiDX mocayramMm  Ta
Hocmyru y cknani BBII Ykpainu i cBity. TEOpiss Ta METOMOJIOTISA: HAaBY. | MaTepialbHUMH TOBAPaMH.
3aranpHi XapakTepHi pHcH mociyr. HeBimdyTHiCTH Moci6auk. JIpBiB: JIHY imeni | 3. OmumiTe OCHOBHI WiAXOOM 1O
nociyr. Hepo3puBHICTh BUPOOHHMIITBA 1 CIIOKMBAHHS IBana ®panka, 2015. 450 c. | knacudikaniii mocayr MiKHapOJHHUMH
y chepi mocmyr. MiHIHUBICTh SIKOCTI Ta HE3JATHICTH 110 C.202-215. OpraHizaIlisamMu.
30epiranHs mocayr. CraHmapT OOCIyroBYBaHHS Ta 3. Kymenko B.I., Tpumienbepr | 4. XTo i YoMy HalvacTilie BU3HAYa€e
(hipMoBHil CTHIIB CEPBICHOT OpraHi3ariii. I'.I. MenemkMeHT cdepu MOCTYr. | CTAaHTAPTH SKOCTI Yy cdepi mocmyr
Busnauenns skocti nocnyrd. Kpurepii sxocti Paja o BUBYEHHIO POJYKTHBHUX | CHOTOJHI?
nociayru. KoHmemniii MeHeKMEHTY SKOCTI Yy cdepi cun Ykpainu. K.: 3AT «Hiu naBay, | 5. Un iCHYIOTh MOXKIIUBOCTI Ha PHHKY
nocayr. KOHKYpeHTOCIIPOMOXKHICTB TTOCITYT. 2007. 459 c. MOCTYT [UI YPIBHOBAXXYBaHHS IOIHTY
Knacudikamii mocmyr. MixkHapoaHi # HaIliOHAIBHI 4. Manpuerko B. M. MapkeTHHT | Ta IpOIO3MIIii?
knacuikarii. mocyr: Had. moci6. K.: KHEY,
2006. 360 c.
3-4 TxHI Tema 2. OCHOBHI MOHATTSI MApPKeTHUHTY mocuayr. | Jlekmis 1. Ky3uk O. MapkeTuHr mociyr: | 3aBOaHHS JJIs CAMOOIIHIOBAHHS 1 TwxKeHb
/2 ron. Punok nmocJyr. TexHoorii Ta crparerii: HaBu. | 1. Kopotko oXapakTepHu3yiTe
OcobmmBocTi MapkeTHHTY cepr mociyr. 3aBIaHHs nocion.  JIpBiB:  BuAaBHMUTBO | MPUHIMIK IUIAaHYBAHHS MApPKETHHTY y

Kommnekc
[InanyBaHHA

W CKIagoBI  MapKeTHHTY
MapKeTHHTy Yy CepBiCHIH
MapKeTHHTY y cepi mociyr.

OCHOBHI MOHSATTSI MAPKETHHTY TTOCIIYT.

3arajpHa XapaKTEpPUCTHKA PUHKY mociyr. OCHOBHI
O0COONMMBOCTI PHUHKY TMOCHYr cboromHi. [loHATTS
«BHYTPILIHI TTOCIYTH.

MapkeTnHroBi 0coOIMBOCTI PUHKY Mociyr. Brumms
KOMITaKTHOTO Ta JMCIEPCHOTO THIYy PO3CEJICHHS Ha

MOCIIYT.
chepi.

MapKeTHHTOBY  IiSUIBHICTH y  cdepi  mocmyr.
HaiinmommpeHimi pu3siky Ha pUHKY TOCIYT.
KutreBuil 1uKn npoaykry mnociayru. ['pynu

MPOAYKTIB MOCIYT.

JIHY imeni IBana ®dpanka, 2018.
C.35-57. 5
2. Maiiogenp €.1. Mapketunr:

TEOpiss Ta METOMOJIOTIS: HaBy.
Ioci6uuk. JleBiB: JIHY imewi
IBana ®@panka, 2015. 450 c.

C.202-215.

3. Manpsuenko B. M. MapkeTtunr
nociyr: Haeu. noci6. K.: KHEY,
2006. 360 c.

4. Moprynenp O.b.
MenemxkMenT y chepi mocmyr:
HaBy. noci6.. K.: Ilearp yub6oBoi

cepi mocyr.
2. OOrpyHTyiiTe BaXJHBICTH CaMol
MOCIYTH Y MAPKETHUHTY MTOCIYT.

3. Onuumite OCHOBHI OCOOJHMBOCTI
Cy4acHOTO PHHKY TOCIIYT.
4. Oxapakrepusyiite LIBUIKUN

PO3BUTOK 1 PO3IIMPEHHS PUHKY MOCITYT
y apyrii nonosuni XX cT.

5. TlosicHITH HalMOMMpPEHIII PU3UKH
Ha PUHKY TOCIYT.

6. IloscuiTh oco0mmBoCTi
MapKeTUHTY-MIKC  cdepu  IOCIyT
MOPiBHIHO 3 Cheporo BUPOOHHUIITBA.




Tux. /| Tema, maH, KOPOTKi Te3n ®opma pisanbHocTi | JliTepaTypa 3aBnaHHd, rog TepMmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roj.- caMocTiiiHa,
OUCKYCif, TpymnoBa
podota)
MixnapogHa TopriBmg  mociayramu.  Kirodosi miteparypu, 2012. 384 c.
YUHHUKA 3pOCTaHHS TOPriBii mociyramu. llpaBmma
TOPTiBIIi TIOCITyTaMH.
CraHOBJICHHS 1 PO3BHUTOK MApKETHHTY IIOCIYT B
VYKpaiHi Ta CBiTi.
5-6 TiKHI Tema 3. Cy4acHmii incTpyMeHTapiii MmapkeTunry | Jlekuis 1. Ky3uk O. MapketuHr nocnyr: | 3aBIaHHS Ul CAMOOLIHIOBaHHS: 1 TxneHs
/2 ron. MOCJYT. TexHomorii Ta crparerii: HaBy. | 1. IlopiBHsiiTe mepeBarn 1 HeHOJIKK
ITpuHIMIM MapKETUHTY OCIYT. nocioH.  JIpBiB:  BuaaBHHITBO | APYKOBaHOI pEKJIAMH.
OyHKIIT Ta KOHIEMIIT MAPKSTHHTY TOCIIYT. JIHY imeni IBana ®panka, 2018. | 2. Big3Haute OCHOBHI JIOCSTHEHHS
Ipouec Ppo3po0ieHHs MOCJIYT. Mopenb C.58-81. mogeni K. I'pponpoca.
po3pobienHs mociayrn. OCHOBHI HAYKOBI IITKOIH B 2. Mampuyerko B. M. Mapketunr | 3. BkaxiTh TOJOBHI HayKOBi IIKOIH,
MapKETHHTY IOCIYT. mocyr: Had. moci6. K.: KHEY, | mo cdopMmyBamuce y MapKeTHHTY
OcHOBHI Mopeni MapKeTHHTY mochyr. Mopens 2006. 360 c. MOCIIYT.
J.Parmena. 3. TTamyk O. Mapkerusr nociyr: | 4. Komn 1 3a skux ymoB Oyno
Mogens I1. FEiirmie # E. Jlanreapma. Kiodosi CTpaTeTiYHUN  MiAXix;: HaB4. | po3pobieHo Moxaenb Patmerna y cdepi
CKJIaIOBI MOJEII. IOCIOHMUK. K.: B/l | mocmyr?
Mogens K.I'ppoHpoca. [HTepakTHBHMN MapKETHHT. «IIpodecionan», 2005. 560 c. 5. Komu MapkeTHHr TOCIyr cTaB
OyHKIIOHANBEHO-THCTPyMEHTAIbHA MOZEIIb. 4. bBeksir I. IIpomatoun | okpeMoro Haykow?
Monens M. Bithep. HEBUJIUME. KepiBHuIITBO 3 | 6. Kotpa i3 mozeneit chepu mocayr
Mogens @.Kotnepa. TpukyTHa MOzieIb MapKETHHTY Cy4aCHOI0 MAapKETUHIY IIOCIYT. | BKa3ye OJTHOMOMEHTHICTb
nociyr. B3aemopiss BHYTpIIIHBOTO, 30BHILIHBOI'O Ta KHmxxoBuit KIIy0 «Kiy® | BUpoOHMITBA 1 CIOKHMBAHHS TIOCITYTH?
IHTEPaKTUBHOTO MapKETHHTY. Cimeiinoro Jlo3siuisiy, 2018. 192
Mopens K. JlaBimoka. HoBHHKOBA MOJED. C.
5. Lovelock Ch., Patterson P.,
Wirtz J. Services Marketing: an
Asia-Pacific  and  Australian
perspective, 6th Edition.
Melbourne, Vic.: Pearson
Auwustralia, 2015. 508 p.
7-8 TuxHI Tema 4. MapkeTHMHroBe TOCJTIIKeHHsI PUHKY | Jlekiis 1. Ky3uk O. MapkeTunr nmociyr: | 3aBIaHHS JJIs CAMOOIIHIOBAHHS: 1 Tk aeHb
/2 rox. nocayr. Ilo3unionyBaHHs. TexHoyorii Ta cTpaterii: HaBd. | 1. OcoOmMBOCTI BHKOPHUCTaHHA Yy
Knacudikamist metoaiB mocmimxeHss. JlocmimkeHHs mocioH. / Omner Kysuk. JIbBiB: | MapKETHHTOBUX IOCHIIKEHHS
PHHKY TocIyT. MeToau oTpuMaHHs iHpopMaii moao Bunasunnrso JIHY imeni IBaHa | cepBiCHHX  MiANPHEMCTB  METOIY
cUTyalil Ha PUHKY HOCHyr. BHyTpIilIHI Ta 30BHILIHI Dpanka, 2018. C.82-103. aHaJIorii.
JoKepera iHdopmartii. 2. Mopryneus 0.b. | 2. Oxapakrepusyiite METOIU

CyTHiCTL MAapKETHHI'OBOI'O I[OCJ'Ii,H)KGHHSI TIOCIIYT.

MenemxkMeHT y  cdepi  mociyr:

oTpuManHs iHdopmanii mono cutyanii




Tux. /| Tema, maH, KOPOTKi Te3n ®opma pisanbHocTi | JliTepaTypa 3aBnaHHd, rog TepMmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roj.- caMocTiiiHa,
OUCKYCif, TpymnoBa
podota)
Metonn anamily # TNPOTHO3yBaHHSA IIONHTY Ha HaBd. moci6.. K.: Ilentp yuboBoi | Ha pUHKY MOCIYT.
MOCTyTH. MeTo[ eKCTpamoisimii y MapKeTHHTY miteparypu, 2012. 384 c. 3. TlosicHiTh 0COOIMBOCTI
mocayr. CraTUCTHYHI  METOAW, 3aCHOBaHI Ha 3. Kysuxk O. Crpareriunuii | 3acrocyBanHa (OKyC CTpaTerii y
(dakTopHux ~ Momemsax. Meroxu  aHamorii  Ta MapKETHHT: Teopis Ta | MapKETHHTY TOCIYT.
CKCIICPTHHX OI[iHOK. MmeTozojoris: HaBd. mociOnuk. | 4. IlosgcHiTb PI3HHUITIO MIX
Etanu po3pobneHHs crparerii  MO3MLIOHYBaHHS JIegi: JIHY, 2015. 240 c. 30BHILIHIMU Ta BHYTPIIIHIMH
nmociyr. Crpateris pemnosuiiionyBanHs. Kpoku 10 4. Lovelock Ch., Patterson P., | mxeperamu iH(opMarii y
BUSBJICHHS BIAMOBIHOT PUHKOBOT IMO3MIIIi. Wirtz J. Services Marketing: an | MapKkeTHHrOBUX AOCIIKEHHIX chepu
CyyacHi 0COOJIMBOCTI MO3MIIOHYBaHHs MOCIYr Ha Asia-Pacific  and  Australian | mocuyr.
PHHKY. perspective, 6th Edition. | 5. Ywu icHye npoGiiema HecTa4i JaHUX
Crparerii 30cepemKeHHs y MO3UIIOHyBaHHI. DoKyc Melbourne, Vic.: Pearson | y mporeci MapKeTHHTOBHX TOCIiIKEHb
cTpaterii y cdepi nociryr. HecoxycoBaHa cTpareris. Australia, 2015. 508 p. PHUHKY TOCITyT?
9 Tema 5. CermeHTauisi puHKy mocayr. Ananiz | Jlekmis 1. Kyszuk O. Mapketunr nociyr: | 3aBIaHHSA JUIl CAMOOIIHIOBaHHS: 0,5 TmxHs
TIDKICHB /| | KOHKYPEHTIB. TexHomorii Ta crparerii: HaB4. | 1. BuzHaure OCHOBHY MeTy
1 ron. CerMeHTamiss pPHHKY TIOCIYT. 3arajibHi KpUTepil nmocioH.. JIeBiB: BumaBHMUTBO | cermeHTarii (mexommo3wiIii)
cerMeHTyBaHHs. [IpUXUIBHUKY MOCIYT. JIHY imeni IBana ®panka, 2018. | KOHKypEHTIB.
CneuudiuHi miaxoau A0 cerMeHTarii puHKY MOCIYT. C.10-34. 2. BkaxiTh  BaXJIUBICTh  MOJeIi

BumMoru 110 cerMeHTiB y chepi mocyr.

TexHorpadivuHa cermeHraris.

CermeHraniss (JEKOMIIO3MIs) PHUHKY IOCIYyr 3a
KOHKYpEHTaMH. ICTHHHI Ta TOMMJIKOBI KOHKYPEHTH.
Kpurepii nexommosuuii KOHKypeHTiB. beHumapkiHr.

AHali3 KOHKYPEHTHOTO CepeloBHIIa Yy cdepi
nocayr. Mogenb «ir’sTi ciun»y. CxeMa OIiHKU BIUTHBY
«IT’SITH CJI» KOHKYPEHIIi.

Binbip WiTPOBHX CETMEHTIB Ha PHHKY MOCHYT.
UuHHUKH  npuBaOIMBOCTI  cerMmeHTiB.  [IpwauHm
MOCTIHHOTO JTOCJI/PKEHHS LIJIbOBOTO PHHKY.

2. MaiioBers €.11. MapkeTur:
TEOpiss Ta METOMOJIOTIS: HaBy.
[Mocionuk. JIpBiB: JIHY imeni
IBama @panka, 2015. 450 c.
C.202-215.

3. Kymenko B.I., Tpimnenbepr
I'I. MeHemKMeHT chepH MOCIYT.
Pana mo BUBUEHHIO NPOJYKTUBHUX
cunt Ykpainu. K.: 3AT «Hid maBay,
2007. 459 c.

4. Manpsuyenko B. M. MapkeTunr
nocnyr: HaBy. moci6. K.: KHEY,
2006. 360 c.

«IT’SIT CHJI» Y MapKETHHTY MOCIYT.
3. Jlo SKMX BHCHOBKIB MOX€ IpUHTH

cepBicHe HAIPUEMCTBO,
BUKODUCTOBYIOUM  MOJIETb  «II SITH
cu»?

4, 3a JOMOMOIOI 4YOro OIlHIOKOTH
KOYKHA CHJTY Y MOJEII «II’SITH CHID)?

5. Ha sKi YMHHUKHN BapTO OMUPATHUCH
3 METOIO OILIHKU IPUBAOIHBOCTI?

6. OxapaxTepusyire CIIO)KUBAYiB
MOCJIYT 33 CTYICHEM IPUXUIBHOCTI.




Tux. /| Tema, maH, KOPOTKi Te3n ®opma pisanbHocTi | JliTepaTypa 3aBnaHHd, rog TepMmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roj.- caMocTiiiHa,
OUCKYCif, TpymnoBa
podota)
10 Tema 6. Amnaniz jgisubHocti  cepBicHoro | Jlekmis 1. Kyszuk O. MapkeTusr nociyr: | 3aBIaHHSA JUI1 CAMOOIIHIOBaHHS: 0,5 TmxHS
TIKIEHB / | minnmpueMcTBa. Budip MapkeTHHroBUX cTparerii. TexHonorii Ta crTparerii: HaBd. | 1. B YoMy cyTb i 3HaueHHA Micii
1lron. [ToOymoBa MapKETHHTOBOI CTpaTerii CepBICHOTO moci6H. JIpBiB: BumaBHHITBO | miampumemcTBa y chepi mocayr?
mignpuemctBa. Teopis  SII  crparerii.  Micis JIHY imeni IBana ®panka, 2018. | 2. Bwuznaure KITIOYOBI
cepBicHOro mianpuemcrBa. OOOB’SI3KOBI  €JIEMEHTH C.35-57. XapaKTepUCTUKHU Il MmiAnpueMcTBa
(hopmysroBaHHS MIcCii KOMIIaHii. 2. Maitoen €.J1. MapkeTunr: | chepu nocmyr.
Crpareris mignpuemctBa chepu mocnyr. bazosi Teopis Ta Meroaoyioris: HaBd. | 3. Bim doro, Ha Bamy nymky,
eneMeHTH cTpaterii. basoBi crparerii. I[loptdens Iocibuuk. JIeBiB: JIHY iMeHi | 3a1eXHUTh Micist CEPBICHOTO
nociayr. Yupasiinas noptdenem mocayr. [lormsau Ha IBana ®panka, 2015. 450 c. | mignpuemctBa? Yu Mae 3HAYCHHS
JKUTTEBUI UK TTOCITYT. C.202-215. KpaiHa PO3MIIICHHS TaKOTO
KonkypeHTHI cTpaTerii 3a MaTpuIe0 «3pOCTaHHS — 3. Mansuenko B. M. MapkeTuHr | mignpueMcTBa Ul BU3HAYECHHS Micii?
YacTKa PUHKYY. mocayr: Haed. moci0. K.: KHEVY, | 4. 3 doro ckmamaetbecs mnoptdens
Edexr macmraly y mapkeTusry mociyr. KoHmemnris 2006. 360 c. MOCIYyr Ta SKE MWOro 3HA4YeHHA Yy
MacmTabHOTO  HAJaHHI  TOCHYT. Busnauenns 4. Moprynenp O.b. | nmismpHOCTI TiATIpreMcTBa?
npuOYTKOBOCTI 'y cdepi  TOCHYT. I'padik Menemxment y cdepi mocmyr: | 5. Koxwiit ~ xateropii = MaTpui
0€330UTKOBOCTI CEpBICHOTO i IIPHEMCTBA. HaBu. moci6.. K.: LleHTp y4OoBOi | «3pocTaHHS  —  4YacTKa  PHHKY»
Bpenn-ctparerii cepBicHUX MmignpueMcTB. [IpaBuiia niteparypu, 2012. 384 c. BIJIMIOBiZla€ TMEBHA cTpareris. BraxiTh
peaiizaniii OpeHI-CTpaTerii. 1XH1 HAaHOLIBII ONITUMAJIbHI BapiaHTH.
I'mobasibHI MapKETHHTOBI cTparterii y cdepi mocyr.
TpaHcHaLiOHANIBHI Ta MYJIBTHIOKAIBHI MapKETHHIOBI
cTparerii mocmiyr.
11-12 Tema 7. KomyHikauiiina mogituka y mapkerunry | Jlekuis 1. Kys3uk O. MapkeTHHT mociyr: | 3aBJaHHS AJIS CAMOOI[IHIOBaHHS: 1 TIXIeHb
TIOKHI / 2 | mocJayr. TexHomorii Ta cTparerii: Hap4. | 1. Ha CKUIBKHM aKTHBHI CHOTO/HI
TOJI. CyTHICTP Ta 0COONMBOCTI TPOCYyBaHHA y cdepi mociOH.  JIpBiB: BWaBHHITBO | cepBiCHI KOMIIaHil y MUTAHHIX

mocayr. Liml TOMTHKA  MPOCYBaHHS  TIOCIHYT.
Pexnmamuo-iHpOpMAaIIiiiHi 1T CepBICHUX KOMITaHIH.

3HaYeHHS MapKETHHTOBHUX KOMYHIKAlid y Tamy3i
nociyr. CyTHICTh MapKeTHHTOBHX  KOMYHIKaIii.
[Tpu3HayeHHs KOMYyHIKalid y MapKeTHHIY IIOCIYT.
Komynikariitna mozens JlacBerna.

Ponmp  koMyHIKamifiHOI TOJNITHKH  IJIPUEMCTB
HOCJIYT.

Komymnikartii 3 ICHYIOUNMH KITiEHTaMH.
EdekTuBHiCTS  PO3BUTKY  B3a€EMOBITHOCHH 31

CIIO)KMBayaMH MOCIYT.
BHyTpinHi KoMyHiKamii.

JIHY imeni IBana ®panka, 2018.
C.148-168.

2. Moprynenp O.b.
MenemxmenT y chepi mociyr:
HaBu. noci6. K.: Llentp yuGoBoi
miteparypu, 2012. 384 c.

3. IllkanoBa O.M. MapkeTuHr
mocayr: HaBd. mociOHuk. K.:
Konpop, 2008. 304 c.

4, MaiioBelb €.I7I., Kysux O.B.
MapkeTrnHroBi KOMYHiKaii.
JIpBiB: JIbBIBCHKUI HALIOHAIBHUI

KOMYHIKaIlii 3 iICHYIOUNMH KJTI€HTaMHU.
Hagenits npuxnanu.

2. OOrpyHTYHTE BaXIIUBICTh
ni0UpaHHs ONTHMAIILHOTO
KOMITJIEKCY KOMYHIKaIliHHIX
MapKETHHTOBHX EJIEMEHTIB JUIsl
CEepBICHOI KOMTIaHii ChOTOJTHi.

3.  OOrpyHTy#iTe HEOOXITHICTH Ta
MOKJIMBICTB IT1ABUIICHHS
MaTepiaibHOI BIAYYTHOCTI Ta SIKOCTI
TIOCITYT Yepe3 3acO0M MapKETHHI OBUX
KOMYHIKaIliil.




Tux. /| Tema, maH, KOPOTKi Te3n ®opma pisanbHocTi | JliTepaTypa 3aBnaHHd, rog TepMmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roj.- caMocTiiiHa,
OUCKYCif, TpymnoBa
podota)
Etnuni mpobmemu  komyHikamiii. Hepeamictuasi yHiBepcuteT iMeHi [Bana @panka, | 4. OuiHITh BAXKINBICTh €(DEKTUBHUX
OOIITHKY CePBICHUX i ANPHUEMCTB. 2013.192 c. BHYTPIIIHIX MapKETHHTOBUX
Kommiekc MapKeTHHTOBHX KOMYHIKAIii CepBiCHIX KOMYHIKaIliil U1 CepBiCHUX
i ATIPHEMCTB. [epconanbHi Ta HeocoOuCTi T ATIPHEMCTB.
KOMYHIKaIlii. 5. TlomymaiiTe, 11O Ie CIIi/T BITHECTH
3aranpHi  0COOJIMBOCTI  pEKJIaMyBaHHS — IOCIYT. JI0 CKJIAJIOBUX HOJITUKH NPOCYBaHHS
PexslamMHuil BIuuB Ha croxkubava. IIponec pexkiamHoOL TIOCITYT, OKPiM 3ac00iB
KaMIaHil CepBICHOrO MiJIpHeMCTBA. Bumorun mo MapKeTUHIOBUX KOMYHIKaIliil.
e(eKTUBHOI peKJIaMHOI KaMIMaHil.
Brmme Internet Ha MapKETHHTOBI KOMYHIKaIlii
MOCJIYT.
13-14 Tema 8. Ctparerii uiHoyTBopennsi y MapkeTunry | Jlekuis 1. Kysux O. MapkeTusr nociyr: | 3aBaHHs U CAMOOLIIHIOBAHHS: 1 Tmxnens
TIDKHI / 2 | mocJayr. TexHomorii Ta crparerii: HaBd. | 1. IlosicHiTE npUuMHK
TOJI. LinoBa momiTHKa y MapKeTHHTy mociyr. LliHoBi mocioH.  JIpBiB: BWIaBHUITBO | pi3HOMaHITHOCTI BU3HAYCHB [IHOBOT
TaKTHKa H CTpaTeris. JIHY imeni IBana ®panxka, 2018. | momituku y cdepi mOCIyT.
Hini Ta 3aBOaHHS MIHOBOI MOMITUKHA CHEPU HOCITYT. C.35-57. 2. KopoTko oxapaktepuzyiTe
CrpateriyHi d TaKTHYHI IiJT1. 2. Maiiosens €., MapkeTuHr: | 0cOGIMBOCTI MOMITHKY LIHOYTBOPEHHS
UWHHUKKA BIUIMBY HAa  I[iHOBY [MOJITHKY Yy TEOpiss Ta METOJOJIOris: HaB4. | y cdepi HOCIyT, MOPIBHIHO 31 cheporo
MapketuHry mociyr. «[limmoray ¥ «cTens» IIiH. Iocibuuk. JIeBiB: JIHY iMeHi | BUpOOHHIITBA.
3araspHi Ta crienupiuHi YUHHUKH. IBana ®panka, 2015. 450 c. | 3. Illo 3apaxoByrOTb 10 LijJel
OcobnuBocti  MmoOyZoBH — 1iHOBOI  crparerii B C.202-215. LIHOYTBOPEHHS Ha MOCIIYTH 32 YMOB
MapKeTHHTY MOCIYyTr. ACHMETPHYHICTh iH(OpMaIIii. 3. Manbuenko B. M. MapkeTuHr | puHKOBOT €KOHOMIKH?
TpuHOTa HIHOBOT IMOJIITHKH. mocayr: HaBd. moci6. K.: KHEY, | 4. OxapakTtepu3syiite KIHOYOBi
MeTtoan iIHOYTBOPEHHS HA PUHKY TIOCIIYT. 2006. 360 c. 3aBJaHHA MOJITHKH [[IHOYTBOPEHHS, Y
LinoyTBOopeHHsT Ha OCHOBI BuTpaT. [lepeBarm Ta 4. Ky3uk O. Ctparteriqauit BUIIaJIKy CTBOPEHHSI TOTEILHOTO
HeNoJiKK MeToay. PisHOBUIN MeTomy. MapKeTHHT: TeOpist Ta cepBicHOTO miATpreMcTBa y JIBBOBI.
LinoyTBOpeHHST Ha OCHOBI KOHKypeHmii. [lepeBaru METOJIOJIOTis: HaBY. TOCIOHUK. 5. OOrpyHTyiiTe 3HaUYCHHSI Ta pU3UKU
Ta HEJOJIIKU MeToy. Pi3HOBH M METOTY. JIeiB: JIHVY, 2015. 240 c. BUKOPHUCTAHHS «HeOe3MeuHo01
L{iHOyTBOpEHHSI Ha OCHOBI I[IHHOCTI IIPOIYKTY- CepelMHM» y TOJITHUIII I[IHOYTBOPEHHS
MOCIYyTd JUIsl CTOXHWBada. llepeBarm Ta HEIOMIKH cepBicHOrO mignpueMcTBa. HaBemith
Mmerony. Pi3HOBHIHM MeTOLY. MPUKJIA/IN.
PisHOBMAM TapaMeTpUYHHX Ta ICHXOJOTIYHUX
METOZAIB IIHOYTBOpPEHHSA. MeTox THUTOMOi IliHH.
Metoau 6aniB i perpecii. TUITH HIHOBHUX ITaKETiB.
I1inoBi ctparerii y cdepi mocuyr.
15-16 Tema 9. IMoairuka po3noBcwomxenns y cdepi | Jleknis 1. Ky3uk O. MapkeTuHr mocnyr: | 3aBJaHHS AJIsl CAMOOIIHIOBAHHS 1 TrKneHb




Tux. /| Tema, maH, KOPOTKi Te3n ®opma pisanbHocTi | JliTepaTypa 3aBnaHHd, rog TepMmin
nara / (BaHATTHA)* *JeKkis, BHKOHAHHSA
roj.- caMocTiiiHa,
OUCKYCif, TpymnoBa
podota)
TIKHI / 2 | mocaryr. TEXHOJIOTI] Ta CTpaTerii: HaBu. 1. IIpoanani3yliTe KOPOTKO OCHOBHI
TOJI. CyTHICTB Ta CKJIaJIOBI HOJITHKH PO3IIOBCIOIKCHHS Y mociOH. JIpBiB: BumaBHUIITBO pilIeHHs, KOTpi Ma€ IPUITHATH
chepi mocmyr. KurouoBi mWTaHHA =~ TONITHKA JIHY imeni IBana ®@panka, 2018. cepBicHA KOMIIaHisl TP HaTaHH1
PO3TIOBCIOIKECHHS. C.58-81. MOCTYT CIIOXKHUBATY.

CueHapii HaJaHHS Ta PO3MOBCIO/PKCHHS IOCIIYT.
«Edext ocobucroro nociny» y chepi mocmyr.
CrnocoOu HagaHHs Ta PO3MOBCIOKEHHSI TOCITYT.

Tepuropianbue PO3HOBCIOKECHHS HOCIIYT.
Tepuropist  obciayroByBanHs. Mexa  TepuTopil
obcmyroByBanHd Ta il paguiyc. [IpaBuna
TEPUTOPIATBHOTO PO3MOBCIOKSHHS TTOCIYT.

Ponp mocepeniHHKIB y  MapKETHHIY  IOCIYT:
(paHUaii3WHT; JTOEH3iHHI Ta AUCTPHUO IOTOPCHKI
YrOAu.

CepBicHUH TeW3aXX y TOJITHII PO3MIOBCIOKCHHS.
[TapameTpu cepBiCHOTO MEW3aKy.

2. lllkanosa O.M. MapkeTuHr
MOCITYT: HaBY. nocioHuk. K.:
Kongop, 2008. 304 c.

3. DBexsir I. [Iponaroun
HEBUKME. KepiBHu1TBO 3
Cy4acCHOr0 MApKETUHTY MOCIYT.
KamxxoBuit KIIyO «Kiry6
Cimeitroro Jo3Bimsa», 2018. 192
c.

4. Lovelock Ch., Patterson P.,
Wirtz J. Services Marketing: an
Asia-Pacific and Australian
perspective, 6th Edition.
Melbourne, Vic.: Pearson
Auwustralia, 2015. 508 p.

2. SIkuM 4MHOM BILIMBAE PO3BUTOK
Mepexi [HTepHeT Ha po3poOIeHHs
MapKeTHHIOBOI cTpaTerii
PO3MOBCIOKEHHS Y cdepi mocayr?

3. Slkwuit BILUIMB 31IHCHIOE TPUPOIA
CHCTEMH HaJaHHs MOCIYT Ha 0COOHCTE
BpaXEHHS CIIO)KMBada IIpo MOCIyry?
4. Sxe miciie caMOOOCTYTOBYBaHHS y
Cy4JacHil CHCTEMi PO3IOBCIOIKEHHS
nocayr?

5. KopoTko mosicHITh crierudiky
TIOJITUKH PO3NOBCIOJKEHHS y cepi
HOCIYT.




