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HaBuajanHa gucnuiiina
«KOMYHIKATUBHA KYJbTYPA TA KOMYHIKAIIHHUM
MEHEJ[)KMEHT»

Anomauin oucuyuniinu

Cemectp: 6

Bukiaanau: x.e.H., noneHT Bo3na JIro60B bormganisna

Kadgeapa: ComiasibHOTO 3a0€31M€UeHHs Ta yIPpaBIiHHS IEPCOHATIOM

Koporkuii onuc nucuumiainu: B yMoBax MOCTIHHUX 3MiH, IIBUIKOTO PO3BUTKY
TEXHOJIOT1H Ta Tiobai3aliii, epeKTuBHA KOMYHIKAIlIS CTa€ BU3HAYAIBHUM (PAKTOPOM YCIIXy
AK B O13HEC1, TaK 1 y B3a€MOBIJHOCHHAX 3 OTOUYIOUUMH. L{g qucnuiuiiHa Hajgae CTyIeHTaM
HE JIMIIEe TEOPETUYHUI 0a3uc y ramy3i KOMyHIKalil, a i MpakTHYHI HaBUYKH, HEOOX1TH1 s
BUpIMIEHHS KOH(QIIKTIB, €(EeKTUBHOTO CIUIKYBaHHS Ta YHPABIiHHSI KOMYHIKAIliHHUM
npouecoMm. BoHa gornomarae po3BUBaTH KpEaTUBHICTh, aJJaTUBHICTh Ta JIJIEPCHKI SAKOCTI,
M0 € KPUTUYHUMH Y BHMOTJIMBOMY CY4YaCHOMY COIiaJIbHO-€KOHOMIYHOMY CEpEeIOBHIIII.
TakuM 9uHOM, II51 TUCIIUTUTIHA € BOKJIMBUM KOMIIOHEHTOM OCBITHBOI IPOTPaAMHU, CIIPUSIOUN
MIATOTOBIII KOMIETEHTHUX (haxiBI[iB, 3JaTHUX YCHIIIHO ONTHMI3yBaTH KOMYHIKAI[ilHI
nporecu y Oyap-skux chepax gissibHOCTI. OCHOBA BUKIIAJIaHHS: MEHIE CYXO0i Teopii —
OinbIe MPUKIAAIB | NPAKTHKH.

Bu nizHaerecn:

BaxxnuicTh epekTHBHOT KOMYHIKAIlT SIK KIFOYOBOTO €JIEMEHTY YCHIXYy Y Oyab-sKiii
cdepi xutTsa Ta npodeciitHoi mismpHOCTI. OCHOBHI MPUHIUIIN B3a€EMOJIT MIXK JIOABMU, a
TaKOXX Pi3HI MOJEN KOMYHIKamii Ta iXHI MpakTHYHI 3aCTOCYBaHHSI. MeToIu yIpaBIiHHS
KOMYHIKAI[IIMH B Oprai3alliiHOMy CepeJOBHIIll, BKIIOYAIYHM CTpaTerii BeIeHHS
MEePEroBOPIB, MOOYAOBY KOMYHIKAIIMHUX CTpaTeriid Ta po3B'si3aHHs KoH(uIiKkTiB. TexHomorii
myOJIIYHOTO BUCTYITY, CTBOPEHHS IIPE3EHTAIlIN Ta BEJCHHS NIEPETOBOPIB, M0 € HEOOXiTHUMHU
HAaBUYKaMH Ui Oyab-sIKOrO TPOQeciiHOTO CHiIKyBaHHS. SIK CTBOPUTH OpUTIHAIIbHE
pe3roMe, 10 BIAPI3HAETHCS Bl KJIIACUYHOTO.

Bu nosinmuTe cBOi HABMKHM TA HABYUTECH:

EdexTtnBHO B3aeMOmiATH 3 IHIIMMH JIOABMH Y PI3HHX CHTYyamisX KOMYHIKaIii,
pO3BHUBAaIOYM HABUYKM AKTUBHOTO CIyXaHHS Ta aJalTHUBHOTO CHIJIKyBaHHS. Po3pi3zHsaTH
pi3HI MOJEII Ta TUIM KOMYHIKAIIli, a TAKOXX 3aCTOCOBYBATH X Y MPAKTUUYHUX CUTYAIIAX IS
JOCATHEHHSI KPAIIoTo PO3yMIHHSA 1 B3a€MOJIIi 3 OTOUYIOUMMH. YTPABIATH KOH(DIIKTaMHU Ta
CTpeCOM y KOMYHIKAIlIHHUX CHUTYyalisX, BHKOPUCTOBYIOUH €(EKTUBHI CTpaTerii
BpPETY/IIOBaHHS Ta TMOOYIOBM TO3UTHUBHUX B3aeMuH. [lmaHyBaTM Ta peanizoByBaTu
KOMYHIKaILiiHI CTpaTerii B OpraHi3aliiHOMY CEpelOBHIIi, BPaXOBYIOUM MOTpPeOM Ta Iiji
pi3HEX cTeiikxomnaepiB. Po3BuBaTH iepChKi SKOCTI Ta 3AaTHICTH JO CIIBIpaIli, CTaBIIH
KpalMHi KOMYHIKQTOpPaMH 1 CIIPUSAI0YN TTOOY0BI TO3UTUBHOTO KOMYHIKAIIHHOTO KIIMaTy
B Oy/Ib-sIKi KOMaH/1 Y¥ OpraHizarii.

Ilepenik Tem:

1. Beryn mo xomyHikamii Ta ii pomp y cydacHOMy cycminbeTBi. 2. OCHOBHI
OpUHIMIIA  ePEeKTUBHOT KOMYHIKarii. 3. Buau koMmyHIikamii Ta iX 0COOJHUBOCTI.
4. KynpTypHi acmekTd KOMYHIKamii: MDKKYJIbTYpHE cHuiKyBaHHA. 5. KomyHikariitai
CTpaTerii Ta TeXHiKH BIUIUBY. 6. KoMyHIKaTHUBHUIT MEHEDKMEHT 5K Oi3Hec-mporec. Kpnzosi
koMyHikarii. 7. Kondgaikr y komynikarii. PesynpratuBHuii koHuikT. 8. [HHOBaIii B
KOMYHIKaI[IHHOMY MEHE/KMEHT1: BUKOPUCTAHHS HOBITHIX TEXHOJIOT1H Ta MiAXO/iB.



